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Abstract

This study aimed to measure the impact of health insurance management, with its
dimensions of: organization and management of insurance claims, healthcare provider
contract management, administrative procedures efficiency, and digital transformation and
automation, on revenue development in government hospitals affiliated with the Ministry of
Health in the Kingdom of Saudi Arabia. The study adopted the descriptive analytical approach,
utilizing a questionnaire as the primary data collection instrument distributed to a stratified
random sample of (352) respondents working in administrative and financial positions related
to health insurance management and revenue management across (12) government hospitals
in five regions of the Kingdom. Data were analyzed using descriptive statistics, simple linear
regression, and multiple linear regression. The results revealed a statistically significantimpact
at the level (<0.05) of health insurance management dimensions collectively on revenue
development, with the four dimensions explaining (71.7%) of the variance in the dependent
variable. Administrative procedures efficiency had the highest impact with a coefficient of
determination of (0.524), followed by organization and management of insurance claims
(0.486), digital transformation and automation (0.467), and healthcare provider contract
management (0.424). The study recommended establishing specialized revenue cycle
management units, enhancing integration among medical, financial, and insurance
departments, developing negotiation capabilities in contract management, and maximizing

the utilization of the NPHIES platform for automating insurance operations.

Keywords: Health Insurance Management, Revenue Development, Government Hospitals,

Insurance Claims, Digital Transformation, Ministry of Health, Kingdom of Saudi Arabia.
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