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Aol AUl Ayl (adele
Artificial intelligence plays an essential role in improving various aspects of supplier management. Automated
processes powered by artificial intelligence extract important information from documents and verify its
authenticity. Organizations are living in a rapidly changing environment due to rapid and successive
developments in software and electronic computer systems. One of the forms of this development is artificial
intelligence, which has helped improve the quality of supplier relationship management based on multiple
artificial intelligence applications. The study aimed to clarify the importance of using artificial intelligence in
improving the quality of supplier relationship management and to explain the role of supplier relationships in
employing artificial intelligence applications in the administrative process. To achieve the goal of the study, a
questionnaire was designed to obtain data to be transcribed and analyzed using the SPSS program. The study
targeted a sample of (100) Savola employees. Among the most important results reached by the study, it
emphasized the importance of artificial intelligence and its impact in several aspects and revealed the impact
of employing... Artificial intelligence helps develop administrative work and improve the quality of supplier
relationship management. The current study agrees with previous studies on the role of artificial intelligence in
raising the efficiency of administrative systems and improving the quality of supplier relationship management.
There is a positive correlation between artificial intelligence and improving the quality of supplier relationship
management. The study recommended using artificial intelligence technologies instead of disabling artificial

intelligence technologies and using them as data storage tools only.
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