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The role of digitization in improving the quality of health
services By application to service providers in participating
hospitals Presidential initiative to eliminate waiting lists

Abdallah Ali Gomaa Ahmed

Director General of Citizens Treatment and Travel Affairs

Abstract :

This study aimed to identify the role of digitization in
improving the quality of health services, by applying it to
service providers in hospitals participating in the presidential
initiative to eliminate waiting lists and prevent their
accumulation.

The study dealt with two main variables; The independent
variable: digitization (communication networks - governance -
hardware and equipment - software), and the dependent variable:
improving the quality of health services.

The researcher used the descriptive analytical approach,
and it was applied to service providers in hospitals participating

YOYY - JsY) sasll e @il sl

oo



in the presidential initiative to eliminate waiting lists and
prevent their accumulation as a study population, consisting of
(275505) individuals, and a questionnaire was designed and
distributed to a sample of (450) individuals as a list of the
guestionnaire under study. Due to the lack of time for the
researcher and the high costs, the study sample was selected
from the service providers in the hospitals participating in the
initiative in Cairo Governorate, and (66) non-integrated
questionnaire lists were excluded, and the final output of the
study sample amounted to (384) questionnaire lists with a
response rate of about 85%.

The spss program was used to analyze the data, and the
study found many results, the most important of which are:
There is a statistically significant effect between the dimensions
of digitization (communication networks, governance, hardware
and equipment, software) and the quality of health services for
patients of the presidential initiative to eliminate waiting lists.

Key words: Digital transformation, human resources,
health services, the Egyptian Ministry of Health and Population,
hospitals.
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