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Abstract

This study aimed to analyze the impact of using artificial intelligence (Al) technologies
in their various dimensions—namely automation, intelligent systems, learning by doing, and
decision support—on the efficiency of administrative processes in private kindergartens in
the Kingdom of Saudi Arabia. The study adopted a descriptive-analytical approach, and data
were collected through a questionnaire designed and distributed to a random sample of 197

employees working in private kindergartens. The data were analyzed using the SPSS software.

The results of the study revealed a statistically significant impact of Al technologies
and their different dimensions on the efficiency of administrative operations. Among these
dimensions, "intelligent systems and automation” had the strongest effect, followed by

"decision support,” then "automation,” and finally "learning by doing".

The study concluded with several recommendations, most notably the need to invest
in developing the digital infrastructure of kindergartens and to provide specialized training

programs to qualify administrative staff in the use of artificial intelligence tools.

Keywords: Artificial Intelligence, Automation, Intelligent Systems, Decision Support,

Administrative Processes, Private Kindergartens.
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