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~sady Sl A pal) Al oY S 0 (2022 ccian s) Cincay daspen By ) g0 S sid)
O 1Y) apea) Uad) dadbis ) o oSletinaall Jaas Cua ¢ IS 6l g Jaaall (e "adalial) A&
Ve bl Bl s i ye (ll 22y e Aead) Al i) (e oS) il A8 apa

" (Word of Mouth) e2all eV slI" Jadis Jy dadlall (pudi o) 35 ) S5 Jadh oY 6l a
(Aaker, 1996).4udliall YIS 5l (e 4y jaall (g oall A slia g cslirally oY) dpa siy

1oskil 2.3.2

Jiciadl (Behavioral Loyalty) S sbad) oY sl e alall 58 il (e oV gl o sgia sk
Al g jlsiaY) e Taals "l 2 " oS 38 adY () sialill sainl (sl g ce) il ) S5

Sle S ) (Attitudinal Loyalty) sihaball/ alai¥l oY 5l o seda jeda o5 Jilad)

3l (Composite Loyalty) S sl &Y ol &aall cilul jall 5 cagll 5 oasdill Sl
(Keller, 2013).3x8 Lex (3 5 Lesny 0¥ Aadlad) Jaanll (5 5l Cum ¢0puilal) oy

Oms AS jaall Aaadl) 52 e (385 Bl )) 353 5 (2020 s al s AN Ay il a8
(o srd) Algiaall sl oY sl ) ydise aal 2alS" (WOM) Al 48 shiall daKI"
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Yl 2.3.3
sl (oA Arina s jlus) T latl) Aedlall (puiid o) a0 ) S5 4 1,8 slead) £ o)
Lo an ol ol 315 cdadlall 8 A 5 o5 jlanall DL RGN ) gai 1 dkaladl £ gl

e elaia¥) a8 JiS ol Aadladl A 5 Jaandl slaxivd (WOM) 143 ghaial) dalsl)
(2021 ¢ Sa ) elaia¥) Jaal gl Jiljg

sl il 2.3.4

el 0y 48311 o s 55 (Social Exchange Theory) :slial¥) Jalll 4 ki
Al L sl ey o(Aniie) 5 liae g s Lo Gt JS 1) ooy Ladie Aol Ae o US4
(Thibaut & Kelley, 1959).s) 5l )l Sis oY 5l <l ddabual

-

(Morgan & kil »2a S5 (Commitment-Trust Theory) A&l g al Ji¥) 4y ks
amat N aliial Laa ol 51 5 (el s dilacall 36S (e 33 52all) 28 iHunt, 1994)
O cagady 8 gl (Y anlall T gl 0 "AE" Caali cgipall <l jlnd) s 8 eV 50

Al Alas
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Iy e 2.3.5

JRA eaty) (Aaker's Loyalty Pyramid) dalall Aadlall oY 5l o 8 1(3) &8 JSi

(Ll o ile <= Adlalls ama <= il <= (e e (g 10 La

VN
AR
. N
y.-. N
N
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) el g Jiial) priall (y d3%all 24

LY 2.4.1

Boall) Joa s elina dilane Al 3 8 4 8 50 5k dBle 2 ga g o bl Jall Cunaall

DA (8 il (g 760 4t La puady gl 3a Lo claxd e Lia 1 0 ) (2021 ¢53 05
Geodlae Gl Aaala) Ll 0 @il &) e LS Aadlall i (o b5l £ 3 20 Jrenll
sl 3 5ad 8 Leala 150 Gaali el lecall ok of ) 5 yedie a5l 134 (2023
Al el (dpimal) <l LuadlS) sapaall 4 Hlaill ciledlall slad 48 jaall 5 plalal Jilis Yl
1) geiiall 8 Adapeny Lgie ity 38 Jranlld ¢l alana” S Jand ) 22y e ciladas of ) iy
Lo daad i o V) (Li et al., 2020) 4l 5> spdity A ya s dag jus AS 530 dlaias) cilS
o8 Al il Clial sall 5 yrad) 5l slay Gl plad 3 oYl e aull sy
GOlalall Laa bl e juy sl adad 453 (1 (2022 coan e ) a5 LS 283U G3) g
Al bl 6 gl aaaty (5 gl Sllgiudl i 5 81,80 i<y

(Aeadd) 48 Jlia) cile pall 2,4,2

<" (Service Recovery Paradox)ieall sabaivl 48 jlia" o ans Lo Cilua¥) (any jelas
Go et JS I J (e A il Lol o g Al daly () Janl) Y5 05S0 OF (S Ca

&) pa dlia @l ae 5 (Michel et al., 2009). (bl (e U gl 4nl 53 al Jsee £Y
Ls Gl DSl gn (s 38 eSaall G 50 Ofinlll (mmsd € gail) AES" J g il b
Olaall elgiil 2 jaans (5@ oY 5) 4l Wlalls aga 3l Slasall Jag 8 0¥ o (R8s Y )
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ol gadll 2.4.3
G dapan dipall ol Hlud) Jsls Gl clul jall  dacal 55 sad @llin ol Jall 5 S a2
Aaliaa b oY gl LSealing Jang Lo e(s2 smdl (3 gull 8 "agal) Liaa Lgs < A5l 038 et
Ao Gledle e e Aala) il jall akiee A 1 480 V1 5 A0LLl Gl oo
e de)sall s Jia) aul) aag Lo add 8 "S5 8 85 gad s i LS
(2022 ccars ) 5a caladl BN a2 5 5 CpSlgtinal (e aaall Jiall ¥ 5 e (il
(5 3kiaall e (S15) Basadl daddll o055 38 G (gl Jiall "Jaend) cilad 5" oy (3la B gad )
55 ol laal) A ucl) 350 ol s s Tadi ja Jpesll il g5 (it (IS 1) A il )

" AtV B " o e L

I ey 2.4.4

ol (e dgaiall agull zea s) oY sl 5 anll an Le Aada (ANl 23500 1(4) A8 IS
(AeDlall oY gl <o (Aapas s ) jiia) A& 5 LiaJll <= (acall cilpall (jlaall) deasll

il IR | Aday ol b et Bcall  amilll
ol g o 2 p

all sy Lo daad olaf

sl La Apall Ao

ey am
AaSlally A3 sl sl

Dl pddd i
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agal 2.5

tg Bl Y mili adls 2.5.1

Aadll" a ga A Jrdosliddda s aad ol aul) aay e Ao o ) okl Yl ala

aSa Juil il (ks sall Jalad) 48 shadl g (Sladl adad) Laladl sl o G | "4dlizaal)
ol e S IS8 aaiay <l jlaud) plad oY 5l o Uy o iy plaill <SGl Jaanl)
Lo 4add il cdinall cl Ll Apailly 45 68 ilead 3 lileca A (e "AS jadll 3 )l
A8 5 ge Ay jlad Aadle () Aalial 3 )l 3 e e M sandl Al 0" o8 ) ey

L8l G U1 2.5.2

LS eV sl e o il g dibpall claas (8"l Jsatll™ 50 Al ol Jlaall Canl s iy
&8sl

radl Allaay) claludl 2.5.3

&J@w\u\)w\ eAS 52900 cL..gdja.uJ\ dﬂ\@%\ﬁﬂ\m@&ﬂ\w
DB 8 G Y a (Sadadll g3 ol de yud) a Ja) deadll il o ol o s 3k
_@Md&ﬁg&\)&ﬁh\ﬁ\ @ﬁl.ucc\ﬂ}ﬂgggdﬂ\ Chaald)
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dediall 3.1

A ) Apaladl ol g (5 5kl agan 4y s il all Jlaall 5 Sl aY) ) Juadll 12 Jiag
£ 0 o mad) aay Lo dand S dalaial) Ll 3 Ll 5 Al jall Y gl e 4ladl Lee L)
A ) gy yal) ASlaally dipal) ol jlud) o Ul 8 4y el dadlall

akd i g lpall B s Jie) dus gale Aiiise Ol jpiia il Gull] r ) Al jall dagpda e (83U
el e dul ) caadie ) 38 (2 sll) Aladl s Ssla ali jarie e (Glaal) 3ol ¢l

Ol piall Gy 8l (sl dia Js 3 palal) Caay o daid puatdy Y meiall 11 Llail) Laua gl
(g sl ) (3 g Slanal) 181 5l) 6 guim L

Al all 3lal gl g ¢ Jall die 5 aaiae s 5 ¢adiiunall Al ol gl Sluais Juaill 138 J it 5
(Parasuraman et al., 1988) 4w )3 Jie Asludl <ol jall ) Taliiad e shai 5 (OlaiaY)
Aallaal Lgalatind aips Al Adlasy) t._t,gki.niﬂ Joadll i yxiany LS (2020 «cssbll) Al g

AN Jamdl) 8 Ll g i) (o yad T ¢y small Cililaiaal (e Baaiunall 340 5Y1 il
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Gaal) <l purial Al oY) ey ) 3.2

I3y (LS il juaial) o salaie) a3 53 adl) bl Al yall 038 8 51 pa ¥ g yailly soadl
A g Ay o) ASLedl) & Fiacall ) jlandl @Dl e de 3 all (liad) sl all sl 1) Tabiaad
LA.\LQSZ\M\JJHGA.\AM\ CJ}A.\M .J\;u\‘._;s EL\JQ\A{)&\ XYY Jgd;ﬁ({jiﬁj

(After-Sales Service - gl ax Lo dead) Jiiwal ial) 1Y

sbae Angyf 8 Aipeall 45 s JS 5 ol il & gl Lgaiay ) A0S Bl Ll Ll o] oy
idadiy ¢ uladdl G Sl abiiay dlie g )

Cladta) Jlad) Ao 3l 5 andi il Aa g ¢l 5 jlea (saar Wl 5 ALall daxd 3250
Jrenll 485 555 (B anls puaie (85 Y15 all (40

o Alal) adadll b i Ao JS gl 508 (sa Wil ja) GlE g salaeY) de s Juall e il i
el (3 ms 8 "alaaY) ALudes F8LE " e ey e sa s ¢ JUSTY) B el y Cansliall i )
_L..;a}u.d\

S sl Alaian) Aoy g JLin) 8k o A yinl Aa jay (uldl g e Dleal) dadd 5 Jaladll 33 50
Aalad) die 4l s sl yidsis 5 5SAN Jal

Aoy adl) 4l 3305 IS 50 (e Aadiall lasall ag i 7 suin s (sdas (S5 1glaniall 36liS

A gadiall JacY)

(Brand Loyalty - & il 4adtell ¥ 5ll) aolil) jaiall (Lls

llall il iaMe olad 5 el e 4pnay (53 LS Ll 5 il o1 SV (5 siann L Lol ja) o yad
mmlnd (paxd e i) e Gud Al sl 8 e dhasy ) Al OIS (g (S

:\AM\L}ASJL}ASJL:LN c\)uuﬁd:\«uj\i.\cjdmd-uu;j (c\J...uS\ 'EALCJ :\.:u) 455)&"“” C«Y}M °
Adizall JS ol ool dlpall & ) i) ) Sl
DMGALLC .in\.ujb d:md\ J}M LYY u.ul.s;j (:\.Ejln.\.d\ M&gb:\:\m}ﬂ\) UALL’J\ c\}[)l\ °
Aadag¥) 45 s e 2l (Family and Friends) oooaSU Ll il salasiul 5 a3kl
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(‘",.M ) M) Gyl araal 3.3

Calaal! (pn Blus¥ s o) il Glasal "Ead) Ala #3 s e agiall lpasaal 8 Al jall e

(Research Philosophy):&aydl dduté, 3.3.1

e g ga o licly a8l 1) ) 5l 3l A6l a5 ¢ (POSitivism Y sl ddudall du) jall cuig
A xd A Canl Al e SLEAY) 138 (Guity Canlall i (g Ty salall Galll SULE
Aolia dlian) @ilia g 4l ;) il JA (e oY ) e aall arg e dead i LiaY

(Research Approach):caull z¢, 3.3.2

byl e @Y &3 Cua ¢ (Deductive Approach )bty zeill o 4l jall ¢ 3l
Gl i el (Al Cilua¥) e Baaiunall) &y jlail) Aadlall ¢ gl 5 aall 22y Lo doadd dalall LY
(sl Ol (3 g Ay A Lginia (e 5SUI Tilase il ll o8 Ladl &5 e g ¢l

(Research Strategy): ) 4 siu), 3.3.3

onS oS aaad pluiuy) 3 plasinly b g ¢ (Survey Strategy)asell aasil il e alaieV) &3
8BS YT a dai) i) oda 2ad ASLaall & dpipeall <l ) DL Al die (e L) e
el s Alall clasd sad e Meall il sy llgtoaal) sl & Gandi ) bl

(Research Choice): a3 Juall, 3.3.4

e bpas sl V) &5 dua « (Mono-method Quantitative) jiiall (oSl zgiall sl o
(5l ) 55 Lo )i Jia) dpans Hl) Ailian ) & 5 laial) (e daalidioall 4 ) bl
DY g8 bl jlaasV S daniie dplian) OIS o) jal ey Jlall 13 Gl A8, Al

.

Aday

(Time Horizon): a3V Y. 3.3.5

& &us ¢« (Cross-sectional Study)w\ S da pll lad Al pana &) Hall o2 Calial
ALl 3 ) o w28l (2026 ple) 32030 Axie ) 5 538 JOUA Ladd 3as) 3 el Al all dbe (o LA aes
Aie ) Adaall) elli 8 diuall @l ) Sladlad oY ) (5 s
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(Techniques and Procedures):<is| aYy <lidil), 3,3.6

(uany) Jilaill 315S (SPSS) el s eclilal) paad 31408 35 SIY) luinal) aladiinl 3 Jis
el 138 e 483U ALY 8 Aliadi 2l Lo 58

Al yall o8 3 Lgisi a3 ) clel jaYl s damgiall Sl Ladle (1) 4 Jsoa

Gabill g JURY) e | Al all oagiall JUERY) | oagiall 5 gl

Glas JUA (e oo sim g JS 3 jalal) A )l (Positivism Jixza 4l Gl el
(ol ALLa ol )
ALl L) e saaiual) Gl @ LAY (Deductive)hbiiuy) Eanll g
) L dadd 5 oV 5l Joa
Gl leadl M (0 8508 A ¢l ) clialiny (Survey)zall  Caaall duag) yin)
Oltia) e Al
S el dasiall dglan ) ol LAY aladiuy S il il lall
ABYy &) yaziall (Quantitative)
ale) Baane e Ak 8 ULyl aan] (Cross- s2hiall e Y
(2026 sectional)
8ol 551 )5 el ae Gl il e Ll gl bl jalas
ALl clul 5ol 2026
dual sl Claie yie S jliiall J gea sl 4 g 3 _paatall Al Alaall 485
L laal) I3l a8 ) (Convenience)
U ggar Jlanal ladll G S ey anias s Sy i) Al 3l
(sl 4y 5 4laY)
DL s AV g b ol sl o) Y (SPSS v.26)z<b 5 BAR{RRY
ball lasayl
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Glial) ) @ladliy Gohy Gagl) aaina 3.4

(Research Population and Sampling) 4w/l 4ie g aains 3.4

Lgapaxt Al 5 liall 483 (panad Al dpagiall i shadll aal (e Aigall HLiial) 5 aainall 3,083 5 ghad 228
&L&S&-ﬂi\‘)i\ 02 @\Adﬂd}ﬂfﬂﬁj

(Research Population) 4!l aciss ,3.4.1

al ¢l Olailis 1) Ayipall @l @Dla 5 (pSlgia) e (e Caagiuadl Lul ol adine ¢ Sy
O acinall 138 ) 3 8L il g 450 geadl Ay jall ASLadl) 3 Cppaiiall (o e 5 s nd (Jlla o
A (Dl adad ol b sl e Sl ey g0 Alpa) "aall 2ay Lo ladd™ e dilad 4 a8 | guald S8 15355
Aaad) 5 4y e e 2l A8y leadll o2 an®i e agi a8 Glaal @lld 5 dSlaall b Cpadizall ¢3S )

(Sampling Frame) 4ilaall jU) .3.4.2

8 Al & bl @Dl gpaad JuaiVl liby 5 slad aal ALl 5 dgile by 3acld i 5 anel Tk
OSay 23ma "l aa g Y Al (VIS I sal o Daall Ly A seady e lnY) ASlaall
Al e Aleall Callid ga Al ol 4 g a5 celld e 2l Adlaial dpe cans DA (4

(Sampling Techniques) sl ) ity 3,k .3.4.3

438 Taaai s «(Non-Probability Sampling) "adia¥! e dulad” e dul jall e
S Dl 8 aideldl sl 13 il a3 (Convenience Sampling) "s sl sl
Al ) Jial gl O g8 e sl (e See 2o

S bl 3520 A (e (Snowball Sampling) "zl 5 S" 4ty caslu¥) 13 axe i 23 LS

o AT e e a1 AS Ll (sl sl 5 ol jaglil 8 ol Ll G e gena e ) Gad Y
an oyaly ) ASLeal (glalia Calide Jadid 81 jaall Lge 5315 Al aann 800 ) 8 adls Lo cagh o
A5l Sl (B e sa 9o LS (L e 5 A Al dalaial)

(Sample Size) 4!l aas .3.4.4

Clage 8 ) el saill T ks (Infinitive Population) "sase ,e" ey Gl jall awise of Lay
ulial) anall yaail (Cochran's Formula) "o S s5S" Alalas aladiul o3 25 Aipall Gl Ll
%5 tat idla 5 %95 3 5 sise i il
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bl aax 4830 3.5

(Data Collection Method)<tlull aaa 48, 0, 3.5
Opobee e il 8 LAl 5 A al) Calaal (5aaat) A 5B Ul 5 dpalall Balal) pen & Slaic VI o3
Ot )

(Secondary Data)d: il jaladl, 3.5.1

Al Al Gaplia ki g okl ) el ALl Gl daa) je 8 Sl meiall e alaie V) g
gER d—éﬁ)}
b ol Ll g Aadlall dpeads Jsa (2020 ¢ sball) A 5o Jie dpaatSY) a1 1
glad 3 alaey) Judle 48L5 ) e 3K ) (2021 cdiball) Al a5 60 sl (3 gaal
ASleally cl )
0 gl 5l 5 ) 35 (e 5_alall Aaal) Alian ) ULl Alainl) &5 eyl el 2
dallaa de g ¢ ) qdal 858 Caai g ol Jlandl VIS5 o1l 43 liay ddlaiall 5 <2026 plad
i) il e 4 Eal adl s Tas ja 5 Laa (s 518

(Primary Data)dd s¥) jiuadll, 3.5.2

(oSl 4y 5 3108 (Quiestionnaire) glasie¥) JBA e dglaall Clild) e J seanl) o

zeandi 4340 318" (GoOgle FOrms) s Sy Gl aladiul o 1y 5ill A s @
ASleall Blalia Cline b (S HLiall a yudll J seaa sl

Gl Bl ey L 58562026 il et IS Tilae LAWY pes o5 iaanll 3 58 o
Agiall G bl (3 5u (A l skl AY 1giS) sa g

Cle sana Jia) dyipall @l jluall @Dl Cilaani s dgad ) Cliaiall jue o Il 585 il g8l o
Aa lll Jeldi (e Laa ¢(somdis el il ClaBlay dualaldl sl ) 5 ) kil
A8y ddagiul)
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cligll gl 3.6

3an e s g ¢ Slhan) Leuld (5 siua s W jian g Liaph o 3l A jall sda 8 bl Canal
)l 13 8 i) o) il andii g ol i Juadll 3 dariiua) dplas) il LAY ¢ g laay
T ) (tand

(Data Sources) L jias cua clibl) diviai 13.6.1
:(Triangulation) (st slell Culill 3aasl bl e (e s el jall Gaddel

aplSY) aal el e lgman a3 S bl 45 :(Secondary Data) 4sl cllll e
daan Il dpasl) Ll il WS (2021 ¢ Jadal) Al 525 2020 ¢ sl Al )y Jia)
s s bl VIS ool Ja (2026) Ao saadl 5 al 5l s 5 (e 8acinsall
(S dadlae de g il ki

O 8ka Gaalll Lgmaa Al SlaY Ll a5 o(Primary Data) 4Y) bl e
g peiad Jon Usane 384 clilainl b aliaiall g o 5 S i) 3130 e ol saall
Aaiuall Gl Ll

(Levels of Measurement) o«tll (s sius Guua Clilll Cinina’i  3.6.2

o) Ailaall bl andi caiall oS giall (6

:(Nominal Data) 4siaill/Aauy) Gl 1
e g el dadd ) Alialia 2 sm g (550 Abial) Cayiuatl adid AU L) e 05V andll iy o
(i e S8) el e

(&) AB AN Gas (Rl ,ll) Al e
(&) e (s (Olaild) A el Adlall e

:(Ordinal Data) 4.,ll <litall |2

Q\Jﬁéﬁ@M\Qg\éﬁ&\gm‘j6#\}@‘&1@).3}‘&__\3)09Mg‘auw‘g*j
Ba (5 35l Y ) 8y 31l () oniadl] S e sl (il Jiidl) il jsaial
_cYJJ\Jd.qLﬂ\}:u\:uA\EJ};dP;M\ ;\Jia._x...ﬁ)l)ca“g&jﬂ\
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:(Interval/Scale Data) 4 sill/AuS) il |3

e Aliaie Apad )y o ) il Jysad o ¢ laadY) Jalas (Jie) daniiall 40YaiaY) coilail) o) Y
‘fﬂ\ A &_11_1\7343\ 0l M\Jﬂ\ JJ\AA (R ™ Jd (MeanS) :\_u\.uaj\ Q&u}“\ b BN
Ml Aadlall o I e Ml dey Lo dadd™ i A i Al LAY aadiid

Suaay) Jladl) @il ja) 3.7

Alan ) A all zali s alasind & i lemen o3 ) ULl dallae s Al all Cilaal (idac]
e 35 A 30U QLAY 5 dplaall clileal) ) aY (SPSS - Version 26) 4elaial) aslall
AN Gle) jaYh Juladll dlee

(Data Coding) Wiadlea g clilbiadl a5 .3.7.1

8kd) & 5 Jia) dpanl) UL Cudae§ Eun ¢ laiin) (e daliiuad) 430 Y1 ULl e 53 o
= sady 3l 51) Gl ad ) uledll @ S Gulite lilai) o sad o Laty oy ya3 Ll ) (daall
(1 =528 38 Y 2 = @861 Y 3 = alas 4 = Gl 5

(Descriptive Statistics) (iasl slaay) cullai .3.7.2

: S :~.~) & x\ JJIAA L:s:'sj :\_m\‘)j\ a_'\.e;; umjl ‘_‘.—Au‘y‘ Yy ;LAJAELN\

4 e sanll yailiadll Caca ol i(Frequencies & Percentages) 4 siall caill 5 <l ) il
(A Ll Al A jladl) Adkall Jia) ¢S el dalall

eY gl g ) 2y Le dadd ) y3é e Al 3 530 A8 e (g gise 2aaT] :(Means) asluall Glas giall
Aokl Akl
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fbnll Lehan sia e UlaY) ciidi (s Gl 1(Standard Deviation) s bsall il i)
Ofisaaadl ol 8 S 3 55 3 ga s A QAN ol W)yl Cus

(Reliability Test) 38 cild jusal 3.7.3

e Loy gl @l i sl (e Ul aas8ul ((Cronbach's Alpha) Flais S Wl Jalas
AglaY) b al) 8 48 65 g g Al gk (0.70) Jskadi ) dagil) yiiad s 483 <l priall k8

(Inferential Statistics) (MVaiw¥) slaal) y g 8l i) 3.7.4

Al ol Hlaa ) e slaie Y1 a3 ¢ EIM a5 Al el Al e 4l

Lo daad Slasl G dadadll) 483l olail 5 3 8 Ll ;(Pearson Correlation) ¢ s« s bls ) Jelas

e bl ) sy s 5 :(Multiple Linear Regression) aasiall haall jlassy) Julas
il e 33 jiie g daaine (Olasall (Jalaill cadadll i g3 (ilpuall 83 ga) sl <l yuriall il
A JS1 A il) Al apaat g oA laal) Aadlall oY 1) Ul

:L#l.uaal\ Glag glall pudi e 3.7.5

o LS bl il siall il e (ulibe Slaie) i colaiin¥) il e aSall
(o=idie) 551 1233 e JH (N1 (e @
(b 5ie) (5 500 13,66 e S N 2.34 0 @
(285 %) s sie 5 N 3.67 (= @
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JUAIS Ll a ) rgiall a8 G sl 5l 8 Raial) Apalell Gmgiall Josdl) 134 i i

cerhiall el 38 )Y em g A gl GGl (e Tey (Mand) Alay”

3ol Caa 5 ASlaall 8 dyipall Sl ) @Dle adine (o 5 yuspall Ligall L) LdS rpa 63 3 38
alad 5 lall 50 3 s &5 Al clpa) ) Talii) La yy odai g W gl &3 ) (Olia1) Al )l
L) Aalladl (SPSS) gabiy e dediiuall Aibas ) cullud) aaai (5 5a  pals 2026
Sl jdll laal

aas Lo s 5 ¢ il Calad) ) JUESU G 53U dmgiall clallaiall 2818 oligin a3 38 ()5S, celldy
Al Al il i g gaa A Lgdlia y Shuall Jidaill il (i se B4 e aal Sl Juadll 8 4 gl
Aabiall L&Y 5 daan 1 jaliadll
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dadidl 4.1

) A3 ) Aadles O3 (e Leal) oo s 5 () Aglagal) il imse () ol 13 gy
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