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Educational Background: \
-Ph.D. in Management from COB-UUM (2019), the largest management school in Malaysia.
-Business Consultant Certificate from the American University in Cairo.
-Professional Business Development Educator certified by the Malaysian Ministry of Higher Education.
Experience:
Assistant Professor with over 15 years of experience in:
-Teaching at undergraduate and postgraduate levels in management.
-Supervising several Master’s, Ph.D., and DBA candidates.
-Serving on journals' advisory boards.
-Business consultancy and entrepreneurship coaching.
-Conducting research in the field of management.
-Serving on examination committees for Master’s and Ph.D. candidates.
Consultant for projects by the World Bank and ILO.
Research and Publications:
-Published articles in leading management journals.
-Reviewer for several international journals.
Collaborations and Projects:
Active involvement in international collaborative projects and joint publications with renowned scholars.
Leadership Roles:
-Quality and Accreditation Manager.
-Session Chairperson at multiple international conferences.
-Member of committees for several international conferences.
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This course equips students with the skills to craft presentations
focused on core objectives, effectively deliver key concepts and ideas
with confidence and enthusiasm, design impactful visuals, and apply
advanced techniques to refine and perfect their presentation abilities.
It is designed to benefit executives, managers, and employees alike,
enhancing their overall presentation performance.
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THE FOLLOWING TOPICS WILL BE COVERED:
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CHAPTER 1: UNDERSTANDING BUSINESS

Janll (1Sa b & ail) eyl agh 11 Juail

COMMUNICATION IN TODAY’S WORKPLACE. r \9_‘3\
Which will cover: G.Luu LJ)..\.M A ‘}
% Understanding Why Communication S | j.-\j\ Mi L a@
Matters - S 1 : - i . .S . -
% Communicating in Today’s Global ej-d‘ - L’J\ d \j\ e ‘.; ‘j-d\
Business Environment. d\..sd.\&‘ 4.:31409 g_q?LLS'.La\

% Exploring the Communication Process. ‘;%;‘y‘ S ‘)ﬂ\_’ e\)ﬂ‘j\

% Committing to Ethical Communication.

% Communicating in a World of &j:"d‘ OA e]\.c Lﬁ dm\j'd‘

Diversity.
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The following topics will be covered:
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CHAPTER 2: MASTERING TEAM SKILLS Ol ylgo gL 12 Juaddl
INTERPERSONAL COMMUNICATION. . 0 LN | O Juo | gi | @—’“)-9—”
% Communicating Effectively in Teams. . ‘3‘}_9 g—9 Jladl Juol 3_‘;_”
% Collaborating on Communication Efforts. . J L‘a_‘,")!] S 94> H 09 L J1
< Making Your Meetings More Productive J_PLI_’! S | o5 L; o> Jx=o>
% Improving Your Listening Skills. d_ﬁ“.l_’ &LA—LM’)” O J L@_.o u_i_m‘
% Improving Your Nonverbal Communication Skills J—L-G JLasy | ol J L@..o U—,’r"‘"'""—"'
< Developing Your Business Etiquette. il—’“J—‘~9;B—§-1—"
< Advantages and Disadvantages of Teams. cddas 0l o) yoehs
% The most effective teams share the following LBJ—“T’| g el l—’,.')—‘
characteristics. “é’ J_ﬁ_‘Lx_‘) )_K_Wl é)_a_” dM
LU g Lasd |
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The following topics will be covered:
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CHAPTER 3: PLANNING BUSINESS MESSAGES Jard) Jibu y Jasdads 13 Juadll
0 . "
Which will cover: gh’-‘ — g-dU
ED (e A glal) 4USY) dlas agd
Understanding the Three-Step Writing Process )-' oA * *
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% Planning business messages u‘
3 4 »
¢ Writing business messages d"*‘“ ‘J‘L*“Jh:‘ha
% Completing business messages JASJ‘ JA‘LMJ ‘\-)us
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The following topics will be covered:
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WHICH WILL COVER: o ‘WQJ"
% Being Sensitive to Your Glalia¥ Llbua 88 ol v/
Audience’s Needs. Sy ggan

% Building Strong Relationships
with Your Audience. .

% Composing Your Message: Choosing GldS jlaa) el A4S v
Strong Words. A g

¢ Composing Your Message: Creating Ulad Jea L) - LﬂﬂuJ s v
Effective Sentences : ;. u—‘j..
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HAPTER 5: WRITING PERSUASIVE o w “ w . .
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MESSAGES. ;b la by g

WHICH WILL COVER:
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Using the Three-Step Writing Process for 4 “.S‘LﬁLNJASCh\E .
Convincing Messages dxiaq d.\\.u)j .5::.1.5::;.\3\ 1 SJJ:AJ\
Step 1: Planning Convincing Messages ZEXTP d:‘LMJ ‘\-’\-‘S 2 Sjjﬂg‘
Step 2: Writing Convincing Messages dxiaall d—‘u)j‘ L.“-AS\ 3 BJLSM

Step 3: Completing Convincing Messages
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The following topics will be covered:
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CHAPTER 6: UNDERSTANDING AND PLANNING " . w 2 .
2 A Jauadsi g agd 1 6 Juadl
REPORTS AND PROPOSALS. il 8410 g
WHICH WILL COVER:
. Aok i g 1)
% The Types Of Reports. —“’hu ﬁﬁ ";
s Applying the Three-Step Writing Process to e oo J“J 'y
Reports and Proposals. e G shd EB0 e 4 5Sall Al dulee Bk
** Supporting Your Messages with Reliable RGEENGLCIN | PRRTRILHi]
Information. A8 6 g il glaay Gl ) ac
** Conducting Secondary Research. Ao P8l G el ¢ ya)
+* Documenting Your Sources El yabas (54 43
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CHAPTER 7 : WRITING AND COMPLETING JlaSiiwl g LiS 17 Juaill
REPORTS AND PROPOSALS & o yiiadl g oy Lis|
WHICH WILL COVER: s bha ‘35-“’ I P

% Adapting to Your Audience.
NUEWW YT Ny Wy FE W

cpdialdl s gdxs déLus
cpgiiagb e jedadl B osl 2l Bde Lu
** Completing Reports and Proposals Ol yddadl g oy LI J LeasSSiw!

» Drafting Proposal Content.
** Helping Readers Find Their Way.

» Designing Effective Visuals
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CHAPTER 8 : BULDING CAREERS sy ) £ 18 Juadl
AND WRITING RESUMES AN )
WHICH WILL COVER: ! e g S

o Audliall da il 2a
2l Jaadl (3 gu
LinkedIn.

U how to find the ideal opportunity in
today’s job market.
0 building an effective LinkedIn

profile.
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The following topics will be covered:
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CHAPTER 9 : APPLYING AND OMLiadl sl y2)y papudidl 9 Juadll
INTERVIEWING FOR EMPLOYMENT. - Jor )
WHICH WILL COVER: Pgdd dgw S
= PREPARING FOR A JOB INTERVIEW Jos U lied jaxill-
= INTERVIEWING FOR SUCCESS il dal g SdLiadl o aa|-
= FOLLOWING UP AFTER AN INTERVIEW.
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