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a. Listwise deletion based on all variables in the procedure.
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Chi-Square Tests

Asymptotic Significance (2-

df | val
sided) ale

.000 16 | 84.252° Pearson Chi-Square

.000 16 | 93.685 Likelihood Ratio

Linear-by-Linear

.000 66.968 -
Association

269 N of Valid Cases

a. 9 cells (36.0%) have expected count less than 5. The minimum
expected count is 1.16.
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Chi-Square Tests

Asymptotic Significance (2-

) df Value
sided)

.000 16 | 74.485° Pearson Chi-Square

.000 16 | 76.673 Likelihood Ratio




Linear-by-Linear
Association

53.037

269 N of Valid Cases

a. 7 cells (28.0%) have expected count less than 5. The minimum
expected count is 1.29.
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Chi-Square Tests

Asymptotic Significance (2-

. df Value
sided)

.000 16 | 74.067° Pearson Chi-Square

.000 16 | 85.823 Likelihood Ratio

Linear-by-Linear

.000 64.916 L
Association

269 N of Valid Cases

a. 8 cells (32.0%) have expected count less than 5. The minimum
expected count is .80.
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Model Summary®

Std. Error of the Adjusted R
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Estimate Square quare
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ANOVA?

Sum of

df Model
Squares

3 186.661 Regression

265 228.372 Residual

268 415.033 Total
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Coefficients?

Standardized Unstandardized
Coefficients Coefficients

Std.
Error
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df Sum o Source
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12 202.656 Regression
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Abstract

This study aimed to evaluate the impact of innovation on improving the quality of healthcare
services in the Kingdom of Saudi Arabia, through a case study of Buraydah Central Hospital. It
sought to identify the extent to which the dimensions of innovation—mnamely, innovation in
healthcare service delivery, technological innovation and digital transformation within the hospital,
and management support for innovation and continuous development—affect the quality of
healthcare services provided. The study adopted a quantitative approach as the most suitable method
for achieving its objectives and testing its hypotheses. A questionnaire was used as the primary data
collection tool. The study sample consisted of 269 employees from Buraydah Central Hospital,
representing various functional, administrative, and medical categories. The data were analyzed
using appropriate statistical methods to test the relationships between the study variables. The study
results demonstrated a statistically significant positive impact of innovation, in its various
dimensions, on improving the quality of healthcare services. Innovation in healthcare delivery was
found to contribute to developing work procedures, enhancing the patient experience, and increasing
service efficiency. Technological innovation and digital transformation also contributed to faster
service delivery, improved accuracy of health information, and reduced operational errors.
Furthermore, management support for innovation and continuous development proved instrumental
in fostering an organizational environment conducive to creativity and continuous improvement,
which positively impacted the quality of healthcare services within the hospital. Based on these
findings, the study recommends strengthening a culture of innovation within healthcare institutions,
expanding the application of digital transformation technologies and smart health systems,
providing ongoing training programs to develop staff capabilities in innovation, supporting senior

management in development initiatives, establishing institutional mechanisms to adopt creative
ideas and translate them into practical applications, developing incentive systems linked to
innovative performance, and conducting periodic assessments of healthcare service quality to
contribute to sustainable improvement and enhance the efficiency of the healthcare sector in the

Kingdom of Saudi Arabia.

Keywords: Innovation, improving the quality of health services, innovation in health service
delivery, digital transformation, management support, Buraidah Central Hospital, Kingdom of Saudi
Arabia.
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