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Abstract

This study aimed to investigate the impact of e-commerce applications, including
electronic payment, electronic marketing, and electronic customer service, on increasing sales
at Alinma Bank. The researcher employed a descriptive-analytical approach to elucidate and
analyze the concepts related to the study's topic and extrapolate the results. The study
included a sample of 131 managers and department heads at Alinma Bank. To achieve the
study's objectives, a questionnaire was designed to gather preliminary information from the
study sample. Subsequently, data were collected, analyzed, and hypotheses were tested using

the SPSS program version 16.

The study revealed several significant findings, with the most notable being the
positive impact of e-commerce applications on increasing sales at Alinma Bank. Among these
applications, electronic marketing ranked highest, followed by electronic customer service,
while electronic payment ranked third and last. Based on the results, the study recommended
several key actions, including expanding the use of e-commerce applications and keeping pace
with their evolving nature due to their importance and positive impact on sales. Additionally,
the study suggested providing intensive and specialized training programs for employees in
commercial banks to ensure the proper utilization of these applications and to transfer their

EXPEI‘tiSC to customers.

Keywords: E-commerce, Increased Sales, Alinma Bank.
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