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Abstract

This study aimed to examine the impact of organizational agility, through its three dimensions:
strategic agility, operational agility, and human resource agility, on enhancing sustainable
institutional performance in public universities in the Kingdom of Saudi Arabia. The study was
based on the importance of organizational agility as a contemporary managerial approach that
enables universities to adapt to rapid environmental changes and improve their ability to achieve
sustainability in academic, administrative, financial, social, and environmental dimensions. The
study adopted the descriptive-analytical approach as the most appropriate method for investigating
and analyzing the relationships between the study variables in the field. A questionnaire was used
as the main data collection instrument and was distributed to a sample of academic and
administrative leaders in Saudi public universities. The number of valid questionnaires for
statistical analysis reached 362. The results revealed that the level of organizational agility was
high, and the level of sustainable institutional performance was also high. The findings further
showed a statistically significant effect of organizational agility, with its various dimensions, on
sustainable institutional performance. Strategic agility emerged as the most influential dimension,
followed by operational agility and then human resource agility. The study also confirmed the
importance of flexible strategic planning, simplifying procedures, and developing human
resources in promoting the sustainability of university performance. In light of these findings, the
study recommended strengthening universities’ orientation toward adopting organizational agility,
improving operational systems and procedures, enhancing training and empowerment programs,
and linking strategic plans with performance and sustainability indicators in order to improve
university efficiency and responsiveness to future challenges.

Keywords: Organizational Agility, Strategic Agility, Operational Agility, Human Resource
Agility, Sustainable Institutional Performance, Saudi Public Universities.
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