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Abstract

This study aims to analyze the impact of smart city development, through
its various dimensions — smart infrastructure, digital government services,
environmental sustainability, and intelligent communication technologies — on the
level of demand for commercial real estate in King Abdullah Economic City.

The study adopted a descriptive—analytical approach to examine the
relationship between smart city development and commercial real estate demand.
A questionnaire was designed using a five—point Likert scale and distributed to a
sample of 264 individuals, including employees, investors, tenants, and real estate
developers in King Abdullah Economic City. The collected data were analyzed
using SPSS software.

The results revealed statistically significant correlation and impact
relationships between all smart city dimensions and demand for commercial real
estate. Multiple regression models showed that the four dimensions combined
explain approximately 76% of the variance in commercial real estate demand.
Among these, intelligent communication technologies were found to be the most
influential dimension, followed by digital government services, smart infrastructure,
and environmental sustainability. The findings indicate that enhancing digital
transformation, accelerating governmental procedures, expanding smart
infrastructure, and implementing sustainability standards are all factors that support
increased demand for commercial real estate.

The study’s findings contribute to guiding policymakers, real estate
developers, and regulatory authorities by providing a scientific framework that
identifies the most influential variables in stimulating the commercial real estate
market within smart cities. They also support strategic planning for urban and
commercial projects, the development of smart transformation policies, the
improvement of digital government services, and the enhancement of the
investment attractiveness of King Abdullah Economic City. Moreover, the study
provides a scientific model that can be relied upon for developing smart cities in
the Kingdom and maximizing their economic and social impact.

Keywords: Smart cities; Smart infrastructure; Digital government services;
Environmental sustainability; Intelligent communication technologies; Real estate
demand; King Abdullah Economic City; Digital transformation; Real estate

investment.
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