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Figure 4-1: Distribution of Sample by Job Title
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Figure 4-2: Distribution by Years of Experience
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Figure 4-10: Comparison of Study Dimensions

(Overall Means)
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Figure 4-3: Distribution by Education Level
(n=72)
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Figure 4-5: Specialized Training in Fraud Prevention
(Past 2 Years)
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Figure 4-6: Top 5 Policy & Procedure ltems

(Sorted by Mean Score)
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Figure 4-7: Technology Systems Effectiveness

(Top 5 Items)
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Figure 4-8: Human Resources Competency
(Top 5 Items)

Training
Programs

Performance
Evaluation

358104

Security
Culture

Knowledge of
Fraud Methods

Specialized
Team

i ~—  Neutral {3.0)

1
| : ; ' .
0 1 2 3 4
Mean Score (1-5 Scale)

)asis desad Ao Lpdull 3lsall 5oliS): 8-4( <&

Glaaill jeaa Jalat): 9-4( Jya

4.9

(Sisal) ilaiy) S giall sl
las i e 0.58 4.72 | Sucay) culld gl Aoy
laa giiye 0.67 4.58 Sall o9 ciaia

iy 0.89 4.12 | deid o Ogladll Chaia

piiye 0.95 3.89 i) Y1 | gucd

e 1.08 3.76 dgiliaal) Lagana

plad) Jauugial)




Figure 4-9: Main Challenges in Fraud Prevention
(Ranked by Severity)
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Figure 4-10: Comparison of Study Dimensions
(Overall Means)
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Figure 5-1: Most Common Fraud Methods
(Based on Qualitative Analysis, n=110 mentions)
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Figure 5-2: Phishing Method Distribution
(n=48 mentions)
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Figure 4-11: Correlation Matrix Between Study Dimensions
(Pearson Correlation Coefficients)
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