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Abstract

The aim of this study was to identify the nature of small and medium-sized enterprises
(SMEs) in the Kingdom of Saudi Arabia in terms of project classification, business type, and
initial investmentssize. Additionally, itaimed to identify the obstacles to using digital marketing
in SMEs in Saudi Arabia. The study population consisted of all owners of small and medium-
sized enterprises in the Kingdom. A total of 120 project owners were selected, representing
60% of the study population, resulting in a sample of 93 small or medium-sized project

owners. The descriptive analytical method was employed to achieve the study objectives.

The study yielded several key findings, including that the majority of SMEs have a
commercial nature, followed by industrial/craft projects, then service-oriented projects, with
agricultural projects having the lowest percentage. Additionally, nearly half of the study
sample own retail-related projects, followed by distribution-related projects, then
manufacturing-related projects, with the lowest percentage being "other” types of projects.
Furthermore, the majority of the study sample do not use social media for marketing and
promoting their products and services. There is also a lack of future plans to use social media

for marketing, and a shortage of experience in using social media platforms.

The study recommended various actions, including enhancing the marketing skills of

SME owners regarding electronic social media marketing.

Keywords: Digital marketing obstacles, Small and medium-sized enterprises,

Kingdom of Saudi Arabia.
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