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Abstract

This study aimed to examine the impact of job satisfaction on employee performance at
Saqoor Al-Khaleej Security and Protection Company in Al-Khobar, as well as to understand
the factors affecting their satisfaction and how these factors relate to performance efficiency
and organizational commitment.

The study relied on a descriptive-analytical approach, using a questionnaire as the
main tool for collecting primary data from the study sample. The results indicated a strong
and statistically significant positive relationship between the level of job satisfaction and the
work environment, as well as positive interpersonal relationships within the organization.
The findings also showed that employees are generally satistfied with their performance and
achieve high levels of efficiency and productivity, indicating a positive link between job
satisfaction and performance. On the other hand, the results revealed that most employees
believe that salaries and incentives do not fully match the nature of the work, suggesting a
weaker influence of this variable on job satisfaction compared to other factors.

Based on these findings, the study recommended enhancing employees’ morale
through increased material and non-material incentives linked to performance, improving
the work environment, and adopting clear promotion criteria based on competence and
performance.

Keywords: Job satisfaction, Job performance, Human resources, Saqoor Al-
Khaleej Company, Loyalty and commitment, Incentives.
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