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Abstract

he study aimed to assess the impact of using digital marketing tools in their dimensions
(website, mobile marketing, social media, and email) on increasing sales, with dimensions
encompassing (contests, coupons, and discounts), within service institutions. The study sample
comprised 500 individuals who were customers of service institutions in the Kingdom of Saudi
Arabia. They were selected using the simple random sampling method. Subsequently, the
questionnaires were distributed to customers engaging with these service institutions in Saudi
Arabia. A total of 484 valid questionnaires were collected for statistical analysis, while 16
questionnaires were excluded due to their ineligibility for statistical analysis. The study
employed a descriptive-analytical methodology, relying on the statistical software package for
the social sciences (SPSS).

The study yielded various results, the most significant of which is the existence of a
statistically significant impact of utilizing electronic marketing, including (website, mobile
marketing, social media, and email), on increasing sales, which also incorporates (contests,
coupons, and discounts).

The study recommended the necessity for service institutions to consistently activate
electronic sales enhancement, in order to present products and services in an appealing manner
to attract a larger number of customers, both locally and globally. Furthermore, it advised
marketing and promoting their services and products across all social media platforms due to

their substantial influence in reaching a greater number of new customers.

Keywords: Digital Marketing — Sales Increase — Service Institutions.
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