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Abstract
This study explores the impact of the digital work environment on
employee engagement and productivity in the Kingdom of Saudi Arabia, aiming

to understand how digital technologies impact employee performance in modern

work environments. The study adopted a research methodology that included

questionnaires distributed to a sample of 171 employees representing different
sectors. The data were analyzed using appropriate statistical tools, such as the
Chi-square test, to determine the relationships between variables. The results
showed that the digital work environment has a significant positive impact on
employee engagement and productivity, as a high percentage of participants
confirmed that technology contributes to accelerating task completion,
enhancing collaboration, and improving work quality. The results also indicated
that improving the digital work environment enhances employee satisfaction and
encourages innovation and creativity. Based on the results obtained, the study
recommends that organizations should invest in updating the technology used
and provide appropriate training for employees to ensure effective use of digital
tools. It is also recommended to enhance the culture of collaboration and
communication and conduct periodic assessments of the digital work

environment to ensure that it meets employee needs.

Keywords: Digital work environment - Employee engagement -
Employee productivity - Technology - Collaboration - Innovation - Saudi

Arabia.
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