RASSENY |
techedge

d o ol = e
gzl Sl loldl e

King Soud Untversity  Wgcd Vox r-‘é"u‘ (;““J""“ d"d'“
aucolalldunilaisac asdl) el daaly M"DQQEAII:‘I.

University Medical City

SJ\AY\ Z\,,\SS

aabdeall 313 piala

4 daalay Aydal) daal) A cralaladl Aalill o 4y jlay) dalasY) 4dad) i N
43 gl Ay ) ASlaad) B 3 g L)
The impact of automation of administrative
systems on the productivity of workers in the

medical city at King Saud University in the
Kingdom of Saudi Arabia

N\ J
-4 dUal) s
(eind) pana sliv
YY O ALY aalal) a8
2]yl Caad

(Bda alg a






4‘..\-&}"

o> e IS ALy g S bile () molydl agdt s gl

o

o %9



die )84

G489 of il mlacy 4ezg Ir) Aciy LS b Bylia s 1038 e o) el
Gl 1l S Y el S Y e 38 gl ody cJeadl 1da JLS) e ilely
oladl 7 all e caga UL Aaalozy 8l 2080 ¢y Line¥ly Sadl (s auasl oF J quday
Gl ATl Glayally cJusaddl Sadly cluadasd! e JLS| 2n,y8 (gomin g1 el
A5l olimd cdaianlely @l damddy woyiue Bl e Baie Ay /oSl Juslall
ALy 8,08 (e dll g co 3]l

(el pased IS sl (SLAIL da sl clalisg



dw |yl ol

dadadl anull § odeladl Al e 20 Aadast anasl 31 ) Ayl b

Lpall glele e Ayl copal Cus ¢ ogad) Zopall 3Ll (8 sease ULl Aaaleny
el amsll sl pasialy Aldal (Ve0) aex s dsase L Haalemy Al
Ay ogny9lISs odall (rlage Aaold) 31,81 e ASH Aeaddl O Aoyl pilis e ciliasy
019 999 K1 (o JBT wulat) @lage dulyidl 51,87 (10 (% YA) Slia o e 8 (%0 +)
Lolyadl 31,81 (10 (%YY) Sl o dzg Jslin @ LY oo Alydl 1,31 (10 (%71A) lia
Of dzg > @ B 00 I ¥ oo aplac] dalyudl 1,31 e (%Y 0) lia Gy LsSU (e
Laolyl) 51,81 e (%71Y) Hlia oy s ¥ oo JBT @ayloel Zulyudl 31,81 e (% YY) Jlia
(% Y1) Ols . bile/ e dulyudl 0,80 (e (YY) Slia o azg o> (G ccilg o/ g e
Aoyl 31,81 @ean Goludng Slgice 0 cpa JBT 1Y (o mans Silgice s Awlyull 51,81 e
elds das ayo9 51900 ) Aulyull cuogl udy . ASTE 2w Ve mns Ol sie (G
ol Bl daaledl 4855 8y9,00 Hasladl Gatun e WyloY! dalas dla sl dasY
pllas slam] e Joall ayla¥ 2alas¥! ) Josadl e crleladl (8063 Bsslin Siliagolges
e )99 Auyas &ilyes Aaaladl 855 8,950 3, 00Y Aai¥l aiss §yglate wiloglas

Al Aalastl ozl 44,8 calelall @ylas!



Abstract

The study aimed to impact of automation of administrative systems on the productivity of
workers in the medical city at King Saud University in the Kingdom of Saudi Arabia. The study
was conducted on medical city workers at King Saud University, and (100) questionnaires were
collected, The descriptive analytical method was used. The most important results of the study
were that the largest percentage of the study subjects had a bachelor's degree (50%), while (28%)
of the study subjects had an educational qualification less than a bachelor's degree. And that
(68%) of the study participants were females, while it was found that there were (32%) of the
study members were males. And that there are (75%) of the study individuals whose age is from
30 to 50 years, while it was found that there are (23%) of the study individuals whose age is less
than 30 years. And that (63%) of the study subjects are married/married, while it was found that
(23%) of the study subjects are single/celibate. And that (26%) of the study individuals have
years of experience from 2 to less than 5 years, and they are equal to the study individuals whose
experience is 10 years or more. The study recommended the need to develop a comprehensive
plan to automate the activities of the administrative systems at the university level. The need for
the university to provide computers with appropriate specifications that enable workers to access
the administrative systems. Work on creating an advanced information system related to
administrative systems. The need for the university to provide training courses and workshops to

teach employees how to use administrative systems.
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