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Al does not replace human decision-making, but augments it by offering data-*
”.driven recommendations
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The widespread adoption of AI does not only pose technical challenges, but also *
”.necessitates a rethinking of administrative policies and practices
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As Al usage expands, organizations must restructure decision-making models to “
”.incorporate ongoing interaction between humans and intelligent machines
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Consumer acceptance of AI-supported decisions is influenced by the system’s «
” transparency and the degree of human interaction with its outputs
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Moving from black-box Al to transparent Al is essential to build managerial *
” trust in algorithm-supported decision-making
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