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Abstract:

This research aims to measure patient satisfaction with the private healthcare sector in Riyadh, focusing on several
aspects including the demographic characteristics of the patients, the quality of services, the effectiveness of
communication between management and patients, and the system for receiving patient complaints. The study sample
consisted of 90 patients randomly selected from those benefiting from the private healthcare sector in Riyadh, with data

collected through electronic surveys.

The results showed that the majority of patients were in the age group between 30 and 40 years, with a higher
representation of females and Saudis. It was also found that many patients use cars as their main means of reaching

healthcare centers, relying on Google Maps and social media to identify these centers.

The research found a level of dissatisfaction among patients regarding the quality of healthcare services and the
effectiveness of communication, in addition to a mixed evaluation of the system for receiving complaints and the

organizational and administrative improvements in the centers.

Based on these results, the research recommends improving communication and raising awareness among patients,

especially non-Saudis, developing awareness and media tools, improving the quality of healthcare services, enhancing

the effectiveness of communication between management and patients, developing the complaint reception system, and

improving organizational and administrative enhancements.

Keywords: Patient satisfaction, quality of healthcare services, private healthcare sector, patient awareness.
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