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Abstract

The study aimed to explore the impact of digital media on user behavior. It adopted the descriptive
analytical approach, which aimed to describe the patterns of digital media usage among individuals
and to analyze the effects of these platforms on user behavior, whether the impact was social,

psychological, or even economic.

The study population consisted of all individuals residing in Riyadh, Saudi Arabia, who use various
forms of digital media, including social media platforms (such as Twitter, Instagram, Snapchat,

TikTok), online news platforms, and entertainment or educational applications.

The sample size reached 46 participants, all of whom were digital media users in Riyadh. A

questionnaire was used to collect data, which was then statistically analyzed.

The results showed that digital media has a strong and clear influence on users' daily behaviors,
with an average score of 4.28 and a percentage of 86%. Key impacts included excessive use of digital
media, influence on daily routines and personal decisions, freedom of expression, and benefiting

from cultural and educational content.

The findings also revealed that digital media contributes to enhancing certain positive aspects,
with an overall average of 4.02 and a percentage of 80%, most notably increasing awareness of

societal issues (with the highest rate at 91%).

The third axis showed high results indicating the presence of negative effects resulting from
excessive or unmindful use, with an overall average of 4.22 and a percentage of 84%. These included
exposure to misinformation (86%), anxiety and stress when disconnected from the internet (85%),

social isolation, and mental distraction.
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