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Abstract

This study aimed to analyze the impact of the level of organizational maturity in risk
management on the efficiency of performance monitoring in Saudi healthcare institutions. It
sought to identify the extent to which these institutions adopt organizational maturity
practices and their effect on improving internal control processes and overall institutional
performance quality.

The study employed the descriptive—analytical approach due to its suitability for the
research nature and collected data from a sample of 285 employees and administrators
working in hospitals and healthcare facilities in Riyadh. A questionnaire was used as the main
data collection tool, and the data were analyzed using the SPSS statistical program.

The findings revealed a statistically significant positive effect of the level of
organizational maturity in risk management on the efficiency of performance monitoring in
Saudi healthcare institutions. The coefficient of determination reached (R?=0.746), indicating
that approximately 74.6% of the variation in performance monitoring efficiency is explained
by the level of organizational maturity.

The results also showed that organizational maturity effectively contributes to
improving the accuracy of performance measurement, enhancing data quality, and
strengthening the efficiency of monitoring reports, which in turn boosts the ability of
healthcare institutions to assess their performance accurately and transparently.

The study recommended the development of a national framework for organizational
maturity in risk management within the Saudi healthcare sector, intensifying training
programs for staff in internal control units, activating information systems that support
decision-making, and ensuring the quality of data used in evaluation processes—all of which
enhance monitoring efficiency and institutional performance improvement.

Keywords: Organizational maturity, risk management, performance monitoring
efficiency, performance measurement accuracy, data quality, monitoring reports, Saudi

healthcare institutions.
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