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(Al gl a4 10Y) e UaRY) Y ama Cuaddl)) Mo s s jaall Al A0 pal) 4l
s s Qi La 58 5 (81%) A sie 4y 5 (0.704) s ke <ol 23l 5(4.062) (s Jass giay
(8and) cilllal Ae ju A< A0 i) e (i 3l 558l 5 a4 el ela Lad ¢ e
5 e Qi e 98 9 (76%) 4 g2 dauin 5 (0.788) (sokime ol il 5 (3.815) (ssboss Jans gian

41

(Sl



fadial) Atiaalil) cilasdd) 3aga Ao pllial) 3 403) (gadad S5 La Bl Jiiged) 4ila) (3
AV Gl ga Bas (e Aiialill clasdd) Baga Ao lalaiall B 0a) il cuald) Sl adg
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A2 & | 0.196 | 1.672 | 0.429 | 26.618 | 62 | <o ganall Jala | i)
28.054 | 64 Total
1136 | 2272 | 2 | clesanall o
L0 & | 0.094 | 2.462 | 0.461 | 28.6 | 62 | clegaral Jala | i
30.871 | 64 Total
0.464 | 0928 | 2 | clegaaall o
i e | 0278 | 1305 70356 122,042 | 62 | closaadl Jala | Guwaldl)
22.97 64 Total =
L os1s | 1185 | 0393 [ 0.786 | 2 | clesadicu g,
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Qe | 0.278 | 1.314 | 0.432 [ 26.351 | 61 | closanall Jaka | Cul)
28.054 | 64 Total

1.052 | 3.155 | 3 | <l gaaadiom
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Abstract

This study aimed to examine the impact of risk management
implementation on the quality of insurance services in insurance companies
in Riyadh. The study adopted a descriptive—analytical approach to
investigate the relationship between risk management practices and
insurance service quality. The study population consisted of employees
working in insurance companies in Riyadh, Saudi Arabia. A random sample
of 65 participants was selected. Data were collected using a structured
electronic questionnaire designed to measure the study variables, including
the dimensions of risk management (risk identification, risk assessment, risk
mitigation strategies, and continuous monitoring) as well as the dimensions
of insurance service quality. The collected data were analyzed using the
Statistical Package for Social Sciences (SPSS) through descriptive statistics
and one-way ANOVA to examine statistical differences according to

demographic variables.

The findings revealed that the level of risk management implementation
in insurance companies was high, with mean scores ranging between (3.89—
4.07) across its dimensions. The results also indicated a high level of
insurance service quality, with an overall mean score of.(3.956)
Furthermore, the results showed a strong positive impact of risk management
practices on improving insurance service quality. The mean score for the
impact on operational efficiency reached (4.164), while the impact on
insurance service quality recorded a mean of (4.174). The impact on response
speed scored (4.077), and the impact on customer trust and satisfaction
reached (4.128). The highest impact was observed in regulatory compliance
and governance, with a mean score of.(4.205) The results also indicated that

there were no statistically significant differences in respondents’ perceptions
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regarding the impact of risk management on insurance service quality based
on demographic variables such as age, gender, educational level, years of
experience, and job position at the significance level of.(0.05) The study
recommends strengthening risk management practices in insurance
companies, enhancing monitoring and evaluation systems, investing in
employee training, and adopting advanced digital technologies to support

risk management processes and improve insurance service quality.

Keywords: Risk Management, Insurance Service Quality, Insurance

Companies.
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