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Abstract:

This study aimed to find out the extent of the impact of the Corona pandemic on workers in companies
or departments specialized in the field of (shipping / delivery / logistics / supply chains) by increasing
the number of working hours and the pressures and stress that may cause in performing their daily
tasks, and whether it has caused employees to turn into machines to perform those tasks without
taking into account their other needs, specifically the need to balance between work and the

employee's personal life.
ployee's p

The study targeted a group of workers in the aforementioned sectors because of their great importance,
and this importance was evident during the Corona period - or other disasters, but because it is the
most recent - to a greater extent. Through the operations carried out by these companies, we find that
many goods, especially the necessary ones, if they stopped supplying them, other disasters would
spread around the world. This study was applied to a sample of 26 Persons who were randomly

selected as a study community and contained different demographic variables, namely (gender /

nationality / age / number of years of experience). The study reached the following results: Working

hours in the mentioned sectors were clearly affected during and after the pandemic, and workers in
these sectors experienced health and social problems due to the long working hours they work, but
through answering the questionnaire, these problems were not a motive for leaving their jobs for many
reasons that will be mentioned during the study. The study recommended some recommendations to
limit the spread of the phenomenon of (mechanization) which leads to job burnout, starting with the
employee himself and ending with the concerned authorities in developing legislation and laws to

.control labor relations

Keywords:

Burnout, Corona, Shipping, Delivery, Logistics, Supply Chains.
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