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Study Summary:

This study aimed to explore the impact of quality improvement programs on patient
outcomes, focusing on four key dimensions: process and procedure management, patient safety
and risk reduction, human resource development, and performance measurement and quality
indicators. The study employed a descriptive-analytical approach, collecting data from a
sample of 150 employees across various departments and units within the organization. A
questionnaire, divided into sections measuring independent and dependent variables, was used.
The questionnaire was designed based on previous studies and statistically analyzed using
means, standard deviations, and simple regression analysis. The results demonstrated a
statistically significant positive impact of all dimensions of quality improvement programs on
patient outcomes. Process and procedure management contributed to reducing errors and
expediting service delivery, while patient safety programs enhanced patient security. Human
resource development, performance measurement, and quality indicators contributed to
increased service efficiency and improved patient satisfaction. This underscores the importance
of implementing quality programs comprehensively to ensure improved health outcomes for

beneficiaries.

Keywords:

Quality improvement programs, process and procedure management, patient safety, human

resource development, performance measurement, quality indicators, patient outcomes,

healthcare.
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Model Summary

R Adjusted R Std. Error of

R Square Square the Estimate

1 7232 .523 .520 52722

a. Predictors: (Constant), gl sl

ANOVA?
Sum of
Squares F
Regressio 45,111 162.29
0

Residual 41.139
Total 86.250

a. Dependent Variable: <lel a¥5 cllaall 5l
b. Predictors: (Constant), m\% (o=

Coefficients?®
Unstandardized Standardize
Coefficients d Coefficients

Std. Error Beta

(Constant . .145

Sl il

=

a. Dependent Variable: <lel a¥s cbleall 5l
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Model Summary
R Adjusted R Std. Error of
R Square Square the Estimate

1 7442 .554 551 .55788

a. Predictors: (Constant), (=l

ANOVA?
Sum of Mean

Squares df Square F

Regressio 57.169 57.169 183.68
9

Residual




Total 103.231 149
a. Dependent Variable: shlaall Ji& oo jall A3k
b. Predictors: (Constant), (=<l s

Coefficients?®
Unstandardized Standardize
Coefficients d Coefficients

B Std. Error Beta

(Constant . .153

Sl il 825 . 744 13.553
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a. Dependent Variable: sblaall Jl& o jell da3l

Jlasy o bl Al wd slaas| 0¥s 939 bl 3 3920 J] Glosms¥! Jultdl il a3
oasele ylol uad A wlyud) de b (oma, bl @l e Bogdl G ol slanl w6 bl
By—iling L3938 A8Me s929 ] i 929 (R =0.744 L5 Jalas o)1 (Model Summary) 7 3504l
LMl and @ el (0 %55.4 Jlg> 0T (R2=0.554) Lol Jalas aaye s 59 Ledy amaill O
e ooyl il Ail8s3 (e Jus les ool @l I (0 0T Sy bl Jelisg oo,
B39zl oy dadl fa
Sig. = 0.000 < « (F = 183.689% e &l nx) A¥s 93 z39aill T ANOVA HLiis| poingy LS

okl il e 2l Lkl Julass (ol Adbay 340001 § 7 3seid] oMo 4S5y s 52 .0.05)

Julas 1€ Lagd (B = 0.447 ol o ez « (Coefficients) yluss¥ | e Malas — 3lazs Lasdg

&l of e Jus L (Sig. = 0.000 <t = 13.553 9 .Beta = 0.744 3B = 0.825 aylall pazall loxs¥|

Aanl 09y s uSasg oLkl Julasy s, l) Adlee Sstame e lolamls il Bils (355 5,




Sny g gl Ll L) A508s)1 galall Jdiss oyl Aedlan ulaa upad e 3S7UI

oyell Lmall bl s (e muly JKag <l

Bagatl Cpues aly olayl us B dy il 5ol Sl glatt Asliasl 0¥ 93 HiTuzgy -3
Ayl de gl (ool i e

Lyl dise g | o pal) geillii Ao 53 gad) G geal p Slag) 2aLS L i) ) oSl gt 4518 Jgaa

Model Summary
R Adjusted R Std. Error of
R Square Square the Estimate

1 .8132 .661 .658 48443

a. Predictors: (Constant), (o=l zis

ANOVA?
Sum of Mean
Squares df Square F
Regressio 67.632 67.632 288.20
0

Residual 34.731

Total 102.363
a. Dependent Variable: &80 ol &)y 5k
b. Predictors: (Constant), (s <ll_zii

Coefficients?®
Unstandardized Standardize
Coefficients d Coefficients

B Std. Error Beta

(Constant . 133

) ik
a

a. Dependent Variable: 4 3l ol &Iy las

ydedl HaleSd yahtl sl jas| AN 939 =l JST S99 d! L;SL.@}}’\ Juloedd| mils 45

z3saill ol ylal dad Al diee s ool i e Bogadl (e gl sl usK

87




vl L Cns 10 298 A8De 5929 Sy Lo (R=0.813 Lol Jalas i(Model Summary)
(0 %66.1 Jlo> o (R2=0.661) Lolisd! Jolas aoye i g Ledy «Byeall 5ol psglas (ggiunns
AU 3s8 e Jus b g9 ¢ (oo, bl il Al ulgy o puds Sy Aydiall 501801 uglas aad § bl
Bagdl e dadl lda e (o)Ll w8l

Sig. = 0.000 < « (F = 288.20081:S dslyax] A 93 z3g0ill o] ANOVA HLais| zussgy oS
(oo bl mls e Fly @bl oloS pushazy 3dall 3 7 3gill 4oDlo USsy Les <0.05)

Slasi¥l Jelas olS Lasd (B = 0.266 colidl o lazs (Coefficients) ,luses¥! cd)lalas Lol

bl s of e Jup L Sig. = 0.000 .t = 16.976 sBeta = 0.813 4B = 0.897 alill pazell

il el e ASA Aaal i 590, dudl Ha1sSII pghas (e Wolmly balis il 35

Xl gl s e gl S I3 uSay 3] commall calaladl Slylia sty et

.RAJ51|a+zuaj|aﬂsvl|5q}?j

Ot alyy slayl a8 Bogll il 509 ol ¥| uliad Lilias 0¥ 93 JiTuzgy -4
Ayl de g (ool il e 839

Lulytl) e gl i b ilts e Sl anmi gralys slas] u> S Gg ] Slysiag ols¥) uled 19 Joui>

Model Summary
R Adjusted R Std. Error of

R Square Square the Estimate

1 7442 .554 .551 .55788

a. Predictors: (Constant), (o=l &%

ANOVA?
Sum of Mean

Squares Square

Regressio 57.169 57.169




Residual 46.062
Total 103.231

a. Dependent Variable: < pisally ela¥) uld
b. Predictors: (Constant), (=<l s

Coefficients?®
Unstandardized Standardize
Coefficients d Coefficients

B Std. Error Beta

(Constant . .153

Sl il 825 . 744 13.553

=

a. Dependent Variable: < disaly ela¥) s

Sl dgag ¢l 5¥) Loliad Aslas] UYs 939 bl 3T 5929 U] Gloas¥! Juloeall il 4 a3
z 39l pasle (ad A wlyudl dipe o (ooa d) mln e Bl i ol lanl a5zl
Blo (e Lgd A8e 3929 Sy Las (R =0.744 LLsYI Jalas ol La>gI(Model Summary)
Ol (R2=0.554) LLsl Lelas pope gsdgn Loy «Bagndl il ydigag o101 (olid G9isusg (o y
B Leal e Jug Lo 509 v L) 5l Aalgy o puds (Say aadl 1 @ culad) (0 %554 (s>
(ool B3y elo¥l ol 50 Allad e S

1S Les ¢Sig. =0.000 < 0.05) « (F = 183.6895 48 dilia>| Vs 11T uas ANOVA [Las | Ll
ooyl il e 13laiel Bagzel el ydigag el oY ol pdies sl 3z 39l 4odlo

Sl Jalas oIS Legd (B = 0.447 el o) psg1d (Coefficients) Hluzi¥l calas Lol

il @l of J) s Le (Sig. = 0.000 ct = 13.553 sBeta = 0.744 2B = 0.825 amylill pazell

e A anl 1 oSinng B35al] Sl b5 el 31 a8 S5t e Ulmals B dloo Bitls L83




Lol wialg (o yold gl i) s (lasad B39aedl Silyigo elidy 1591 Aaylie olas juglas

Amall Slacsll 3 peradl slal

Sligo gillg daladl é‘.’iﬁ‘ 4.5
Lladl miludl 4.5
b Lot Aalad) i) (aels Sy « bl ! Juloeg Aoyl il ) 130!
Aslias] Vs 939 ) Wl sg2g mliadl eyl inle W g clidaall 3))s) 3T @
REEPAPUPEPUER AR ES (IR PRLIESPEN L P PR IES [PRCARPVE (P Ry |

Amall Ble, N By Canty Slossed] auds pyads slasHl Jlas

& Jlad USC e ov L] Bdls sl of e bl | sy (vl 2dls (3T @

Adadl Easlgmell (e PLF9 lalls alAY O LS Auminll Gule I gyl Sl Julas
ooyl Loy 33019 smiadl LY Gotun pdys

A 2] 531980 uglas (8 Hlediudd] O bl cpedal 1, dull 53151 saskas T @
umall Sleasell Gatun iy cnlalall 8o laS a8y M5 (e 0l Bl e S il
bl pslailly @laill g & pataadl oyl el G Ley

colsdg 0¥l ol dige plasial o gludl coSTBogall ol ydgag elo¥) il 3T @
55201 Lty e o <oyl Al ol (s et 529 S 5392
Oleasdl 8aga uiard cbldl e Aidl) wlyl,81) Slssly canially

cSlalandl 8yl) — Bagzedl Gpuxs galy pwaz OF &uolyuldl coplal s 0Ll w5l Guaxs @

GUQ_;X‘ J],.LE_"' 4@&)1‘ M)Mé Crad lw —;‘.55“ U"’Lﬁéj ‘J.Jbi_”):’}]a_'{ ‘LS\'QJ“U Lol




zl.a).z'i e L Zogalo Lol ‘331 S s claas! (O 8¢Sy Aoy w iy Al
wasll
(Slgood! 452
o Loy ol (m55 codlel laall e 2L

$093 ISy Bumag dAxsly oolel o] =29 By 9yt Dlel Mg llaall 8,5) s @

2&,3\.;).” SRR} Ll e Uasd Julasg EJ).‘;J\ e Lo Dlous (s Olaya!

Azlsn e prolald duyus el ughat: Jbolll Julasy ooyl Al de xSA @
Bl ubans mliall AW pe cAcdall slas¥l e Y1 T Linaiy ) JaLsll

.63.\.:.”

Al Aeusd) 8o S pumt jeiwdl @ladl T AL ) Sl pgladd dacls
fa\..)..'zi_.wb 4999 dxsly el Ol dige Gudas: Bogatl Oy digeg RS wold el @
1Y 3 sertad) Gl Glassg ledsed! rusetd oyl 3Lt § elead) sl
zl slay o> o Aald Lzl inl ks o9 gl (e ol dolaiwl @

.M\M‘Mé)ﬁé@%jﬁjéum




:C'?‘J‘U

o padl a4 Yo
Baleally Aslue 4wty - Gguidl Hlas 4> g (p0 Amall lousdl B9 @uudi ¢ « gold ¢ oualyl

polall LIS Aol awd¥ aglall § AWl it 8,800 ¢ (AdLadl) (wdgn 3335 loasedl Bauasll

Ologadl Anala ¢ Gpmy- Audall ALl Aiyis 3 Aumesadl o) B9 @l ¢ ¢ Jlasl ¢ (o)

Ol ¢ LimglgiSalls aglall

s § Loudll Loall Slonsdl 8392 (2017) Hlise cau o dacs e Aail> (Sadal
Aalaie 3 Aneitly SLetl ) Js¥1 s3lmid¥) ya3sll « bl SLas &g (yo obatl] uatll

Ll as

ol i aglall A o e Bal (il 5,Se ¢ jliie e @il eey 2la 4T ¥l Tiaganl

Sl ¢ il ¢ upals o deedl die Zasl ¢ Alzall aglally

Lt oaalyoll] 2ol Balnd] Al 53 iladlra 3 2aY1 lia AT wll § ooyl
. &IJL:L” .J.J.A_” ¢ YY ..LL‘.LL‘ ‘ a.i)‘.)?“j

] Bagatl y5l9n y9a (Y. YY) Cd98,dl e ) o oleie (dog59 et e ..\.am)l.vi (S9

uLc. w a..wb.b Lﬁwjﬂa.hsa.pﬂa.ngﬂ‘ QM\ f\..\.zlmb w‘ EAPWES | 839> (s

B> Zdaﬁ\.zo.o &;’LA.Q.A}.LAAL”. Al |




2\._’)]4.'9 EPY A | 53)-‘2-” ijl fl.la_' e Jo S M CJI.E.Q CJ)AJ (2013) u,s.u\.” e éj\.‘&p.a
Bdned Aanls (Bygdde e i le Uliy Gl iy Ll ayases (ol ,e¥ 5guall
Baalr o ¥ saall o SN el ¢ 2aliard¥l Uil Blra 5Ly - Aazgs (33 LA iiaces Aoall

il ¢l - daa gpalls

o Ay et At Ll nilig dpogaudl 3 el A Sl 8 2 Sl Ca sl Ml lpias
-1Yo 4(60) 42{_1,&)4:_}" Q5_zd\ L =xo l_pjjj.r.ﬁ.“ J—aig Q‘J_\}Lﬂ‘j ‘a‘.x.'x_'i_.wY‘ Lj"aﬁ—‘“ )\_Ial

AL
ol Loy e Lmuall cloasdl 8ag2 31(2019) Adae die Caugy ¢ yg cJla I o]
Ayl oY1y 2polyazd Wl lslyuld dl o) dnaladl dlzme 858 lladlze 3 Adadl s sl

é@s@ba-%&\ &Au\éj' 835_?- Mju—u‘.ﬁ ‘ (Y~ \V) ‘ 6JLQMGL5_@¢ Lﬁ)—‘")—‘?ﬂ

- www.iasj.net/iasj?fulltext&aid=48931 § yyu I ¢ lpadl Lo ddna

SlEgang dlel &l Bagtl 851a] tealeo {:\J'x?_.w\ ljb «(2021) s Al NETSIST P eél\.a_?_]\

Lall olalyud) 38 Julsed) daala s bo Wy i) A (3 2 gSodl Lyl 3 Ladas




(Y~Y~)cu\.&.‘>d&.‘>i‘é)‘9.i.” cJ—WQL&.ﬂ-—wﬁi c]_\._j&-.l.” c&MM‘MéJM‘ 4‘93»-\-6-"'
Byl ¥ 3 b ATl § ALeLall 3agmll 5yl0] ulas Gadas Sy Llall ¥ o1 Dzl

Vs ¢ gedadl il A yall ALl

Slous! 839> Cusd 3 8oLl 95.(2018) .Bogaun, masly.s, ya3d podd . sy plgae

yil5) Aegeal] 2la Adud) lucsll 3 osall

a@quw‘ﬁudans.ﬁyﬁ.@'a (Y'\A)A&HP)L&‘J—M«SL’-&G%}-&GJA—C‘D)Q

FAV-YoY (VLo saadl o YE ol les
Sl Al ‘3 denall el clousd! s 9> JLui ooled (YY) KPP CM ¢ old--

2ol t8Y1 el yold 2w Haaloedl Hloea « cpalsglly (o Ll yalaie cye A Y1 Apa Sl

) saadl Yo adll ala¥l

Lozl Adlad e Layily yogamdl po doladdl 3 (il 5ol lilen « (Y1) ¢ ($5 ool ¢ cinas

28 spirle Uliay iy il Losal) 850500 I el e 3810 e asatlly Zymeal
- Byg-dide

a5 .(2024) iy i & pselane Jole slive, Jielow] Pluo wDudlie 58T by da s

lsolyotl) dealel) Alal] Al Ay gl ¢ Uasll il yine s § Gl 51501 ey 593

2439-2414 (8) 15, 4ciedly L)l




Ay oot wdl Jlas Agag e Lmall ilonsedl Baga alayl « (YAY) (0 e clig o oylal
¢ olazdWlg 4y loYl aglall Axs ¢ 5ypadl Aladlas 3 Ada¥l cla A eull (o Ao gazma (§ dydydas
dladl saadl ¢ uelsd! alzell ¢ 8 pun ) sl

e Al Al (ool w5l (§ Sleasd) Baga sl Gudas 37.(2013) el ol & iy
.(4)9 Jordan Journal of Business Administration .31 § 3de¥) uzmsall Zle 31 35110

Lomiall Slonsdl Baga (s 3 smiadl Bagaudll 595 .(2024) sluny 39550, & Bal 0Ly SLE
wandl Slas A o

Amadl oasdl Baga olayl Lulid « (YIA) ¢ plice Ld ¢ gage ¢ s dazma dal ¢ Guo
Lyl oY) Sl A grall ot Aaale Alzma ¢ A5lie Hsalyd Ao sSondl (> s Gl e (§ Aautal
9 sl ¢ ) il ¢ dyalaza¥ly

Sla ) 3 e all Sleasdl 592 (elid  (Y210)  dax | jallall 555 dazma « 5alal e
Ladatll ol Adwll (e Al Al s gz s oo ) Slas Az g e olag—dl (§ 2 sSl!
AT A saall V) el Jlas¥ Byla) (3 Ada ¥l Alell ¢ aglo il A¥gy ST

V> Ly LIl Dlauktl 859> Junas @M\ O] 590 ¢ (YY) Oguo yoladl e

WY sl e L dlxa o Et_léﬁ_; d\.my RV ISR a..««..«@l‘

Sl AT wll § Lm all cilaasll 539> wlid (2015) Aol yalladl 55 dass ¢ polall e

Aearlatll mla ALl e Blae Alys cram Lllg oo bl a5 2mg 0 0ol3gadl (3 BangSinll

NURY>{ PP [Py | ONVES (g [PV SR B R UERS> (- TES (RPN ASES I PSS




e il Lmald Ao geadl uc ) ud Tolasl clulSasl ¢« (Y2 VA) ¢ loyd oy ¢ oaid) e
dazma daals ¢ 35kl i sLasdl o ast « 8lye€s Bal—d Jud decde Uluy « Sleasd| e g
SUTCS DY JC ORI
e apdall sl sl mal il Gadas (31.(2023) jee e & (Grax guia e quia]]
gl Al (pladl L) Lo ddua § Auilase Aulys) Aummall cilonse) @uuind laladl 1] 86 aS

405-353 ,(3)45, 4 L=t/

BySiie ¢ 4yl Apngandl il wsll § A all lansdl 8392 « (YY) c A ddle « Guis
Sl c il gl Aasla ¢ (195 Bagud pasass  siuals

Sleus e Goin” Barat Lo lsg 1S claglantl aliseial (Y- Y8) eyl ae Jlie cHigze
Agilally 2ylo¥ly Loliard ¥l aglall Ame lyall Aladlos, 2dg¥I Lkl 3810 § Lmiall Lile, ]!

(8)

Bmall Sl sl ALl ad) Bl 8] Basas (2018) e g Sl By95 0 ¢ iyl

polall A8 Ao Buully Bl sy doma (oAl s > Al Lpbous 352 (p—sumt] 5 a8
il ] agles Aylamilly BslazaYl

i 5l iokes el gl 32l Il 8lal (Y21 +) Jus Botelsmelly o « Golial
2sidly Al

3 i) ALl B3gl (s e 35881 s 3T e (Y01 Y) ez bl o s e e

Sl daala (Bigud (aaed  BlysiSs Axgybel ¢ LSl la adull




Sleaddad) § ausl) e10¥1 e LayiTo Alalidl Bogal 8yl (Y4 YY) au) dae casl cylall

0-YY (2T oliazd¥ly Ay s¥) aglall Az Audpdas Lulys 92l

Sloasl 8ag (ws ‘3 dagal La JISS J}.S;L'i (2021) .o ledss daxs sole I & (e ‘dél.'a C)ﬁ

. Journal of Accounting and Financial Studies (JAFS), 16(54), 27-49.4 x4

dpadall Slulydly Eigoedd (s 43 daale Ao ABI Lpue § a il GLALI e Ao Al
Fooue YV adze ¢ obaid¥) aglall dludw

Lomiall le I Boga Crud § SdSY! sloadl SLasd] s (2025) .Jbw & .p ilasall
Loutt)] § luwlys. 22030 Lih) 389 Ladgaud! L yall ALl & adlall pulae Gedatd Addoes 2l
.570-535 ,(3) 69, 4uc Lazxy/

Lmsall Sloasdl Baga cpas e Aaladl 8ol 8yl lusliws ,31.(2025) 0l & .z, SIW
A165-1115 (1) 39, 4y Ledf] Loyl Sgzmdl) Leala)] Uzl) gl Jiayd ULl aazme A dduey

dadda 2\.»3).!4? ‘ 2&.1.@.4.:_1\ Lzl Q\—w-wél‘ ‘3 EAPRES| dog> 9‘3 ‘ (Y~ \/\) ¢ Oloae ¢ é).l).a

! Anale o !l agles 4sLatd¥l aslall 3 ¢ ueudll agle 3 81y53Ss Bales Juid

Lo sl ) LSl
Adbulsattar Mohammed Al-Ali, (2014), developing a total quality management framework

for healthcare organization, an international conference on industrial engineering and
operations management, Bali, January7-9, p889. - Baranik Lisa E, Roling Elizabeth A., and
Eby Lillian T, (2009), why does mentoring work? The role of perceived organizational support,

Journal of VVocational Behavior.




Al-Damen, Rula Ali (2017) The impact of Total Quality Management on organizational
performance Case of Jordan Oil Petroleum Company, International Journal of Business and
Social Science, Vol. 8, No. 1; January 2017. Pp 192-202.

Bhati, D., Deogade, M. S., & Kanyal, D. (2023). Improving patient outcomes through
effective hospital administration: a comprehensive review. Cureus, 15(10), e47731.

Connor, L., Dean, J., McNett, M., Tydings, D. M., Shrout, A., Gorsuch, P. F., ... &
Gallagher-Ford, L. (2023). Evidence-based practice improves patient outcomes and healthcare
system return on investment: Findings from a scoping review. Worldviews on Evidence-Based
Nursing, 20(1), 6-15.

Dixon, D., Sattar, H., Moros, N., Kesireddy, S. R., Ahsan, H., Lakkimsetti, M., ... & Doshi,
D. (2024). Unveiling the influence of Al predictive analytics on patient outcomes: a

comprehensive narrative review. Cureus, 16(5).

Endalamaw, A., Khatri, R. B., Mengistu, T. S., Erku, D., Wolka, E., Zewdie, A., & Assefa,
Y. (2024). A scoping review of continuous quality improvement in healthcare system:
conceptualization, models and tools, barriers and facilitators, and impact. BMC health services
research, 24(1), 487.

Ezeamii, V. C., Okobi, O. E., Wambai-Sani, H., Perera, G. S., Zaynieva, S., Okonkwo, C.
C., ... & Obiefuna, N. G. (2024). Revolutionizing healthcare: how telemedicine is improving

patient outcomes and expanding access to care. Cureus, 16(7).

Gala, D., Behl, H., Shah, M., & Makaryus, A. N. (2024, February). The role of artificial

intelligence in improving patient outcomes and future of healthcare delivery in cardiology: a
narrative review of the literature. In Healthcare (Vol. 12, No. 4, p. 481). MDPI.

Grossu-Leibovica, D., & Kalkis, H. (2023). Total quality management tools and techniques
for improving service quality and client satisfaction in the healthcare environment: A

qualitative systematic review. Management Science Letters, 13(2), 118-123.

Kulenovi¢, M., Folta, M., & Veselinovi¢, L. (2021). The Analysis of Total Quality
Management Critical Success Factors. Quality Innovation Prosperity/Kvalita Inovéacia
Prosperita, 25(1).




Wanjau, K, et.al. , (2012), Factors affecting provision of service quality in the public health
sector: A case of Kenyatta national hospital, International Journal of Humanities and Social
Science, Vol .2, No.13, PP114-125.

Ol

.o

vl il e Bagat) s gl i

AS Ladl e / ehlall g5a5e

L e Bzl prud ol ALS" s A sale A ulpn el e >l as
bl 3 53s el o galys 593 b 8y aill ) Al s Bz o)Ll
RVREI(EPESN JEAPRES (FXPETYPEN L R OMES It PP PERVY S PEN |

Baie Jied Glui | lia 8 (SS5Ldne 018 (maall JLall (8 o Slacy oS5asd 1 Lasg
Ol 1iia 3 83le 1 el e 3La¥U 4y Sal oy 1A Ayl sa 7 Lo 3 Liage
Sl ol 8 aust win Lass piw Al Slaglall ol Lale ey 909 255 S,
Al Ly Jaladug cladd glall

(ado¥! Sbledl) Al 12 gas il liled ! Yo

el Ll wlel (V) 2dle pug (200




sl @

puxle ©

slygSy @
At odl (d |

é)‘.}‘ ®
oy he @
Méﬁ._\.n ®

5)‘.3‘)..3..1.0 ®

Glgkdl @
Loyl Slolall @

sl @




Olawd| yolea :T.g\j

&bl

Bagll (s ol
Slely2¥ s Slkeadl 5y1s] s Js¥ 1 gl

udir) Amisly Slslya ] azgs
Aol U515 mpnll Sloasd!

EWIES-i PEA RIS JENES Pes
RAPNES | pXPE S VER I IESTIN - &1
EVEON |

& Bl Sllaall 81s] @
Aozl puas s Ll e lasYl Jlas

el syl Bsd o
Ble, B35 Crasins Loy Bls¥ls
Al

G Abadl wlsl ¥l welud

Slolied| Jaliiy vm k1 adls L ypml

101




sl A gall (Badad
D lasal daal
sa_yall

il e &30 Al
Laal) ual all ol ddal)
( ﬁ@'. k Q d :..

Aai yall Bl L5 s
Rl el

e ol S oy
hlaall g Jalaill S
daaall

ey s 5all o 3l

BEPVSEAA[H[FPESY

G el g Assall d 5
Jladll b cplelall 5 jutine
ol

&) A Sl il ag
ule I s b (alalall 36l
daaoall

oo el Tyl o
Agigall agdl lga sk

Joaall

dac)y Jae 4an 3 oyl 84

(all y glaill

1Y olid TBUBTE Y

Gilaaaldl [AFES u.u\.\ﬁl :\.;m\j
Al

213Nl i 5 Anglie a3y
(5 Jy

q:aaajg;_"\;\fi\ o\ aclud
amall o 5 gall dalss

u.uI:\S C:ﬂ_u BJ\J\;}“ edi:\.uﬁ )
Ll Mas) el

D oY) 4 laa
Badlzall 33 gall




‘_;\,b)“ &"L'ia :W&ijzﬂ

s B sl aen mal 30 Cragend
o2l L) Ganen

Sl 85 gall el el
Agdal) cUaiy)

Gladdl) asadi de p Cabiua’
(o yall sal)

O () B3 sl el yy
ol Aadls (5 sl

G (882 gal) al y agod




