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Lol gl f riia (o Bl )Y Clalea 12 52

AP
P

Pearson Correlation

Sig. (2-tailed)

N 207

4l cbleal) 3. | Pearson Correlation | .749™

Sig. (2-tailed) .000

N 207 207

**_ Correlation is significant at the 0.01 level (2-tailed).
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o S Ao 8 L g3 il (A 138 (g it
g oY) lileald) 8eli€ e gl i) Wilaa) JIo il aa g0 1) G

gy cilleal) 3ol e "Adatty) el Lilaa) Jla il aa g 1Y
gy cldeall 3ol e ") cbaail S Likiaa) Jla il aa 1Y

ral pall i 1) (o AN LA il

Simple Linear Regression sl Al jlasi¥) Julat aladin) o5 Glusa jall 138 L8y
225 el Ylaa) (il gall el g Jie juaiaS Ylaal 4y 5l 3508 o Analysis

Model Summary

Adjusted R Std. Errar of
R R Square Sguare the Estimate

7489 562 560 502

a. Predictors: (Constant), ou_p

ANOVA?

Sum of
Squares s Mean Square F Sig.

Regression 66.266 66.266 262,694 ooo®

Residual 51.712 .252
Total 117.878

a. Dependent Variable: w_s
h. Predictors: (Constant), s s

Coefficients?
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta Sig. Lower Bound  Upper Bound

1 (Constant) 1.381 162 000 1.062 1.701
au_p 650 040 . 000 871 729

a. Dependent Variable: < _a

R=0.369

R?=0.136

LY ldan 5616 5 I Jonl s TS G s 53
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) i) o3le ] J gland) ygdsh

z3sa of I (Sig = 0.000) 525 ANOVA Jsaa i (F) JEiaY 4 sinall (5 sise iy
o z3saill O iny Laa (450 V) (e B AV (5 sise die dglian] AV 53 Jadll jlaasy)
_@Lﬂ\ yriall g Joteall puatial) Cyu A8Rl) ol

el (s Ay 58 e 51 80 3535 ) (R = 0.749) Bl Y1 debes Bad i
_c__at'd\ yaciall g Jeiosall

707, + 4w e of I (Adjusted R Square = 0.560) Jaxall yaaill Jales iy LS
(sl aaiall (8 Gl A e o pand (S 8N el & Jualadl ol (g

B = 0.650) Jiwall yidl o Coefficients dsis geia s el 4 sina Cun (e g
o ilaa) (5 sinas i e il 41 (Sig = 0.000 «t = 16.280 «Beta = 0.749
(+001) e il (Sig) Rl ilS el il

Zosall 13 b ) W) Sisall s Jial) psiall of i s ¢l

P il Al pa Ay ) dpida i) iy A8

il 5 (ol Jsaill) Jainnal) usiall G A 8 s e ol ) ABe 2 gag () Al ) 3 il
Jaxall 3aail) Jalra s (R = 0.749) Bl ;¥ Jalirs e iy G ¢y laY) ilylanl) 5016S) il
Joailly o yauadi Sy ililaal) 3eS 8 il e 707 O iny Las «(Adjusted R? = 0.560)
e olails (Sig = 0.000) Alle dilias] AYa 53 ) G wilisl) Canaa gf LS )

Jsail) 3eliS 5 (i o Lagiiad )3 8 (Y0 YY) dlane 5 igad) 4l Joa i Lo e il s2a (3453
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S O e Ui 5 33mm il Um0 e ) Al 28 550 e 5 3

3liS e il Jgnill il gl ) (Y0¥ E) el e daals Al 30 e gl o2a (380 535 LeS
Jsaill of (il s dlalan) Ao dalay) 480le a5 G ¢ uan 3 esSall 5l leall
5 O e A ) o3 4 jelal La e Aagiall oda 7YY Aoy A8l 5 i gl) (i 6 b )
Al s Al 3o S 8 A gale il ) (37 4 L)) il

Jsaill o 2855 A Apaall Glpal) 8 alall as i) ae s Al ol 028 3l o) sl (S cale
e ey Y13 Oy dalle s dgia ) ol s g aiad g Jandl 3o S ad ) 8 Liagl il Slale Jiay (o)
Saall 53 gmd) Gluall (8 o) g dilide Joo Gl 85 Ba2ee Cilelad

r) jall Lo i) b i) LA il

g ay) clleal) 30l e i) i) Libaa) Jla il g VG

g oY) llaall 3l e "aadaiy) Jal ] Lilbaa) Jla piliaa g sV
Ay Glilaal) 3016 e "asil) chbasali” ] Libaa) Jla il aa g :YGa

Simple Linear Regression Ll Jhall jlasi¥l dilas aladin o3 cilui jill oda HLAAY
i il gl ol 33 e aieS Ylaal 4,00y 53080 G Analysis

Model Summary

Adjusted R Std. Error of
Maodel R R Sguars Square the Estimate

1 7517 564 558 603

a. Predictors: (Constant), & Tos T i
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Sum of
Model Squares d Mean Square F Sig.

1 Regression G6.560 22187 87.595 ooo®
Residual G1.418 253
Total 117.978

a. DependentVariable: e »
b. Predictars: (Constant), & 1o T 1

Coefficients”
Standardized
Unstandardized Coefiicients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta Lower Bound UpperBound
1 (Constant) 1.350 165 . 1.024 1.676
o 158 056 . . 048 269
i 253 074 . . 106 399
e .250 066 . . 118
a. Dependent Variahle: < &

2l cillaall 36

&I _piially Jiivual) piiall dlesl o ZMed] 10 aaia o7 mns

Pl gl ode ] Jgland) gkl

zasa ol ) (Sig = 0.000) 525 ANOVA Jsan & (F) JLiay 4 sinall 5 e iy
e z3saill O iny Laa (450 V) (e B AIVD (5 sl die Aglias) AVa 53 daaiall laasy)
Al il g (Al cibass dadast) JalSs sl 1) Al <l yuriall (28N il
(Al Clleal) 541S)

a2 e B A8l 35y I (R = 0.757) L Y1 Jaloe o
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7.00,A 4 L ¢} I (Adjusted R Square = 0.558) Jaall yaaill Jalas ppdy LS o
el g ol OMS (e o yaundi (S A ylaY) Cilileal) 36 US 3 Juala) cplall (1
e Al

8l L DA @l i) mea o Coefficients s g sy« padiall 4 sine Cun (e s

(Sig = 0.005 «t = 2.822 «Beta = 0.220 B = 1.58) &l s o
(Sig = 0.001 <t = 3.403 Beta = 0.259 B = 0.253) ikl JdSi

(Sig = 0.000 <t = 3.763 Beta = 0.300 B = 0.250) &l cilaai
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« Al-Mutairi, S. (2024). Digital Transformation and Operational
Efficiency in Saudi Banks: A Case Study of Al Rajhi Bank. Journal of
Business and Technology, 8(1), 67—88.

Khan, M. A. (2022). Impact of Digital Technologies on Administrative
Efficiency: Evidence from Emerging Markets. International Journal of
Management Studies, 45(3), 203-218.

Krejcie, R. V., & Morgan, D. W. (1970). Determining sample size for
research activities. Educational and Psychological Measurement,
30(3), 607—-610.

OECD. (2020). Digital Transformation in the Public Sector: Tools,
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« UNDP. (2021). E-Government and Digital Transformation in the Arab
Region. United Nations Development Programme, Regional Bureau
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u.u\
Female

S
Male

ol -
1-Gender

):_'\su Al O
50 years and
above

A £9-¢

40-49 years

FEWETICR

30-39 years

Adiw Yo C)Adé‘

Under 30 years

Ay pandl dadl) Y
2- Age Group

Le-\ﬁ tﬂLub.\

Postgraduate

SYEISTLLY
Bachelor’s

Degree

pol
Diploma

g5
High School

‘;Ah.“ Jasall ¥
3-Educational

Qualification:

Sl gl VO e JiS)
More than 15

years

Gl gl 0N Y

11-15 years

g ) 120

5-10 years

& i 0 (pa JB

Less than 5 years

Al Cl gl -f
4- Years of

Experience

A)UAS’
&y sk
(HR)

Jaddl)
Operatio

ns

30 G gisd)
Adminis

tration

e Mandl Aaad
Customer

Service
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Administrative

Department
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B 1Y ((Jiiewall ysiiall ) bl Jgadl) 1 S acddl)

Section Two: Digital Transformation (Independent Variable) — 12 Items

Fism | g :
(3 9

A8 A8 JaY) el
Dimension 1: Technology Adoption
\ da gl algeall 18l A Apaa Ll e 500 aaiad

The management relies on modern technologies

in performing daily tasks.

48 bt (A (pa LA NS @il Cladd agall ol
The bank’s services are provided internally
through smart applications.
SN Sardl paa St Al 483 ) g 8 635

Effective technological tools are available to

facilitate administrative workflow.
AaaiY) Jalsi ;AL aad)
Dimension 2: System Integration
\ AANAL @l Yy AlalSia Aakii] aa g3

There are integrated systems between different

departments.

4,040 c oY) aa 4 38 pal) cilibl) se) g8 Jay ) aly

Central databases are connected with executive

departments.

Aoy ) A1) JAT) ao 5 A g SSIY) AalasY)
Electronic systems support fast decision-making.
Bl Gladal jaliwa JSy AaaiY) Enans oy

Systems are updated regularly to ensure efficiency.
Sandl Aaf 93) Sl A adlu Aalaiy) Jalss

System integration has helped reduce work

duplication.

Ataalaiil) g ALTE cilandl] 5 G sa)
Dimension 3: Technical and Organizational Challenges
Y \ Bl Jgail) lad e daslall Agiadl) 40 A3

The availability of supportive infrastructure

enhances the success of digital transformation.
A g ASY) Al o (i gall LS )5 8 g5
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Employees receive sufficient training on electronic

systems.

w8 Jgadll @l jalaa G gae a9 il (il gal) Sy
Employees accept change and support digital

transformation initiatives.

B S g A g Bpaa) Al gmad (ya B 1aY) (ST

Management can easily and efficiently integrate new

systems.

B8 Vo (il jatall) Ay ey cilbleal) BoUS 3 G andl)

Section Three: Administrative Operations Efficiency (Dependent Variable) — 15
Items

Gl sa > BT 8 )
Bisa | (385

-

By

Gllanl) Slad) Aoy s Y0 2ad)
Dimension 1: Speed of Operations Completion
Y \ dad ) Adalaly) asdal day AS y Ay 0¥ O Lalrall A

Administrative transactions are completed

faster after implementing digital systems.
<8l Jatl) any pal gual e aY) LA (4

The time required to complete procedures has

decreased after digital transformation.
By Sl Ay Al il IAY) C CDalaal)

Transactions between departments are

carried out more quickly through systems.

Aol cls) YD (B30 s Al Y
There are no unjustified delays in routine

procedures.

4 ) e Y Baga AU M)
Dimension 2: Quality of Administrative Procedures
v Y \ Bl Jgail) aay 4B JAS) Caasal Ay plaY) Cile) oY)
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Administrative procedures have become more
accurate after digital transformation.
AN Aadaiy) aladiicd Juady coluald cila i) Baga

The quality of outputs has improved due to

the use of smart systems.

L g st 4 ay) sUadY) dailia g M) aly
Administrative errors are monitored and

tracked electronically.

Ay RSl ((add s Gl sayd)
Dimension 3: Reduction of Administrative Costs
\ \ 438 ) ol) culdill) JuIES & e )l Jgall delu

Digital transformation has helped reduce

paper expenses.

49l A8d Y D) Aalad) cualds

The need for manual archiving has decreased.

Ahe gt g AN eUadY) dae JuIAS S 4583 Cuaguud
Technology has reduced errors that lead to

financial waste.
Lay) Rl ads il gl ) Sill Aalad) Julis
Reducing job redundancy has lowered

administrative costs.

484 a9 gUadl) Jul8S &) anl)
Dimension 4: Error Reduction and Accuracy Improvement
v Y \ 4yl sUadY) QA& o dolu Bl aliail)

The digital system has helped reduce human

errors.

(AL JSy L g sl) VAN (e (3R Al
Data entries are automatically verified
electronically.
1Y) &) pi e il gl VA (ha Caleaad B gal) A8 ya

Quality control has improved through

performance dashboard monitoring.

Aaal) L) aladiialy 43y JiS) clilud) (348 65 ema)
Data documentation has become more

accurate using modern systems.
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QISR

Krejcie, R. V., & Morgan, D. W. (1970). Determining sample size for
research activities. Educational and Psychological Measurement,
30(3), 607—-610.

N N
10 1200
15 1300
20 1400
25 1500
30 1800
35 1700
40 1&00
45 1900
50 2ma
55 20
&0 2400
65 56 2d00
70 59 2800
15 &3 400 300
20 ] 3300
a5 10 440 400
a0 13 440 43500
o5 16 480 sma
100 &0 500 G000
110 26 550 gl
120 = ] 2000
130 o7 650 ]
140 103 Joa 1omaa
150 108 150 15000
160 113 200 20000
170 11% 250 30000
120 123 200 40000
190 127 230 S0000
200 132 1000 75000
210 136 1100 1000000
Mote —Nis population size.  Sizsaraple size.
Source: Krejeie & Morgan, 1970
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(3=

Shaay) Sl

Total Variance Explained Communalities

Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared L Initial Extraction

1.000 688
1.000 885
1.000 761
1.000 709
1.000 792
1.000 874
1
1
1
1
1

Total % of Variance  Cumulative % Total % of Variance  Cumulative % Total % of Variance
7.201 60.008 60.008 7.201 60.008 60.008 3498 28158
1.047 B.729 68737 1.047 8729 68.737 3161 26.346
1.011 8.427 77164 1.011 8.427 77.164 2599 21.661
594 4.952 82116
502 4187 86.304
455 3791 90.054
356 2957 93051
285 2.372 95423
196 1635 97.058
10 151 1.257 98315
1" 107 896 99.210
12 095 790 100.000
Extraction Method: Principal Component Analysis

.000 665
.000 704
.0oo 685
.0oo 751
.0oo 817

1.000 738

Extraction Method: Principal
Component Analysis.

Initial Eig 8 Extraction Sums of Squared Loadings ion Sums of Squared Loadings
pt  Total  Sofvarance  Cumulatve% | Total % ofVarance | Cumulative % % of Variance | Gumulative %
7026 16,841 46841 7.026 46841 45.841 23123 23123
207 13.448 60.290 2017 13.448 60.290 18.931 42084
1188 7.918 68.207 1188 7.918 68.207 18.666 60.720
1.062 7.079 75.287 1.062 7.079 75.287 14.566 75.287 Communalities
5345 60632
3787 84.419 L
3.041 B87.460 1.000 635
2.709 90170 1.000 787
2502 92671 1000 747
2015 94.687
1.000 565

1721 96.408
1433 9r.841 ooo .882
130 864 98.705 ooo .B67
0oo 708

114 759 99.465
ooo 794

1
1
1
080 535 100.000 1
1.000 750
1
1
1
1
1

Initial Extraction

Extraction Method: Principal Companent Analysis.
ooo -840

000 654
000 748
000 728
000 751
1.000 .836

Extraction Methaod: Principal
887 Compaonent Analysis.

KMO and Bartlett's Test

Kaiser-Meyer-0lkin Measure of Sampling Adequacy.

Bartlett's Test of Approx. Chi-Square 2084993
Sphericity df 66

Sig. 000

KMO and Bartlett's Test

Kaiser-Meyer-Clkin Measure of Sampling Adeguacy. 823

Bartleft's Test of Approx. Chi-Square 2280.582
Sphericity df 105

Sig. .000
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Correlations

o ER

Pearsan Correlation 749" 922" 927
Sig. (2-tailed) 000 000
] 207 207 207
Pearsan Correlation 749" &717 705"
Sig. (2-tailed) 000 000 000
] 207 207 207 207
Pearson Carrelation 022" 6717 1 782"
Sig. (2-tailed) .0oo .0oo .0oo
i) 207 207 207 207
Pearson Caorrelation 027" 708" 7827 1
Sig. (2-tailed) .ooo .0oo .0oo

M 207 207 207 207

Pearson Correlation 695 735 792

Sig. (2-tailed) .000 .000 .000 .000
M 207 207 207 207

Pearson Correlation 759 692 595 720

Sig. (2-tailed) 000 000 000 000
N 207 207 207 207
Pearson Correlation 537" 840" 602" 454"
Sig. (2-talled) 000 000 000 000
N 207 207 207 207
Pearson Correlation 578" REER 5407 585"
Sig. (2-tailed) 000 000 000 000
N 207 207 207 207
Pearson Correlation 565 853" A4” 533"
Sig. (2-tailed) 000 000 000 000
N 207 207 207 207

** Correlation is significant atthe 0.01 level (2-tailed).
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