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Abstract

This study aimed to investigate the levels of emotional intelligence and burnout
among employees of Saudi Aramco, and to examine the relationship between them. The study
sample consisted of 340 employees. The study utilized a descriptive-analytical approach and

employed a questionnaire as the data collection tool.

The results of the study revealed that the level of emotional intelligence was high,
while the level of burnout was low among the participants. There was a statistically significant
negative relationship between emotional intelligence and burnout among Saudi Aramco

employees.

Furthermore, the study found no statistically significant differences in the level of
emotional intelligence based on the variable of gender. However, there were statistically
significant differences in the level of emotional intelligence based on variables such as
experience (favoring those with over 10 years of experience) and educational level (favoring
those with higher education). On the other hand, the study identified statistically significant
differences in the level of burnout based on gender (favoring males), experience (favoring
those with 10 years or less of experience), and educational level (favoring those with a

bachelor's degree or lower).

The study recommends conducting further research on burnout with other variables

related to Saudi Aramco employees.

Keywords: Emotional Intelligence, Burnout, Saudi Aramco.
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