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introduction

In recent decades, the world has withessed a radical transformation in the business
environment as a result of the rapid development of information and communication
technologies. This has led to the emergence of digital marketing as one of the most
influential factors shaping consumer behavior and restructuring traditional marketing
models. In this context, direct marketing—which relies on personal interaction and
product viewing—is no longer sufficient on its own to achieve a competitive
advantage, especially in sectors characterized by high levels of consumer
interaction, such as the home appliance sector

This sector requires a high level of interaction before making a purchase decision,
as consumers are keen to accurately evaluate product quality and specifications.
However, the digital transformation has led to the emergence of new patterns in
consumer behavior, most notably the reliance on online reviews, price comparisons,
and e—commerce platforms, resulting in phenomena such as "online shopping in
stores."

Consumers now combine the advantages of different marketing channels, visiting
physical stores to view the product and then completing the purchase online in
search of the best price. This has led to a decrease in the efficiency of direct
marketing and presented new challenges for businesses. Accordingly, it becomes
clear that it is important to study these challenges and analyze the impact of digital
transformation on consumer behavior, in order to present a strategic model that
achieves integration between traditional and digital channels.
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