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Verbal communication factorse
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Non-verbal communication factors®
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K: Introduce yourself
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E: Professional context
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Y: Your contact

O3 O\ o) deo il (s il il DLyt A8 o My Lol K3 g o L
ju.J\: W \.‘rjp SRD) szj\» Q\M}wow\

S: Back off and think
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