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Abstract

This study aimed to examine the impact of public—private partnerships on
improving the efficiency and quality of healthcare services in the Kingdom
of Saudi Arabia, using Riyadh City as a case study. The study adopted a
descriptive-analytical approach and used a questionnaire to collect data from
a sample of 384 employees working in the public sector, private sector, and
healthcare entities operating under partnership arrangements. Data were
analyzed using the Statistical Package for the Social Sciences (SPSS version
26), relying on means, standard deviations, relative weights, Pearson’s
correlation coefficient, and simple linear regression analysis. The findings
showed that the level of implementing public—private partnerships was high,
and that the level of healthcare service efficiency and quality was also high.
The results further revealed a statistically significant positive relationship
between public—private partnerships and the efficiency and quality of
healthcare services, with an overall correlation coefficient of 0.782.
Regression results indicated that public—private partnerships, through their
combined dimensions, explained 61.1% of the variance in healthcare service
efficiency and quality. The study recommended strengthening coordination
among partners, improving health data exchange, supporting governance and
risk management practices, and expanding investment in healthcare
infrastructure and technologies.

Keywords: Public—Private Partnership, Healthcare Sector, Service
Efficiency, Quality of Care, Riyadh City.
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