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Abstract

This study aimed to analyze the impact of corporate social responsibility (CSR)
strategies—across four dimensions: economic, legal, ethical, and humanitarian—on the
corporate image of Aramco. The study adopted a descriptive-analytical methodology. A total
of 400 questionnaires were distributed to various relevant groups, of which 350 were

retrieved. After screening, 325 questionnaires were deemed valid for statistical analysis.

The results indicated that all four dimensions of CSR had a statistically significant
effect on Aramco’s corporate image. Among them, the ethical dimension had the strongest
influence, followed by the humanitarian dimension, the economic dimension, and finally the

legal dimension.

The study recommends enhancing ethical and humanitarian values within the
framework of CSR strategies, expanding community-based initiatives, and integrating social
performance indicators into corporate reporting. Additionally, it emphasizes the importance
of regularly measuring the impact of CSR on public perception to strengthen corporate image

and public trust.

Keywords: Corporate Social Responsibility, Corporate Image, Aramco, Ethical Dimension,

Economic Dimension, Legal Dimension, Humanitarian Dimension.
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