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Abstract

The study aimed to identify the impact of digital marketing on the performance of
telecommunications companies in the Kingdom of Saudi Arabia. The study adopted a
quantitative descriptive-analytical approach, using a questionnaire as a tool for data
collection. The study population consisted of all professionals in the field of marketing and
project execution in local telecommunications companies. A random sample of 170
professionals in the field of marketing and project execution in local telecommunications
companies was selected for the study. The study utilized the SPSS program for statistical

analysis and hypothesis testing.

Key findings of the study include a strong positive and statistically significant impact
of developing digital marketing strategies on the performance of telecommunications

companies.

Based on the results, the study recommends the necessity for companies to use
customer acquisition programs and facilitate customer enrollment. Additionally, companies

should promote their services through their official website.

Keywords: Digital Marketing, Telecommunications Companies, Kingdom of Saudi

Arabia.
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