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Abstract

Objective: This study aims to reveal the impact of risk management on residential
projects at Bin Laden Real Estate Company in Jeddah. It seeks to understand how the
implementation of risk management practices affects the improvement of residential
project quality.

Methodology: To achieve the study's objectives, the researcher employed a
descriptive-analytical approach. Data was collected from the study population, which
included all employees and administrators at Bin Laden Company, totaling 241
individuals. A sample of 30 employees and administrators was examined using
guestionnaires designed to measure dimensions of risk management and residential
projects.

Results: The results revealed a positive relationship between risk management and
residential projects. The study found that the level of project management practices was
high in planning and execution, while monitoring and performance analysis were at an
average level. Additionally, the level of efficiency in residential projects was high in job
performance and job satisfaction, but moderate in other aspects.

Applications and Significance: This study contributes to the literature by providing a
comprehensive analysis of the relationship between risk management and residential
project quality. It offers a theoretical model linking risk management dimensions with
residential project quality, enhancing academic understanding of how effective project
management practices can improve overall project efficiency.

Keywords: Project Management, Risk Management, Residential Projects, Bin Laden
Real Estate Company in Jeddah.

Dr. Mona Moustafa Elashry MIDOCEA

UNIVER

SI1TY

i



2 ettt ettt ettt ettt et enenenen e, el 5 <)
OO £laay)
Bttt ettt senenanaet s Al ) Galiii
10 ettt ettt eeees Al Ll aladl HURYT 1) a1
2 ettt ettt et ettt ettt Aadiall 1.1
4 oottt en e e en e Al A< 1.2
1B ettt ettt ettt ettt ettt n e e n s s s en e Gl Byl 1.3
1B ettt e e e e e e e e e e e e abra e e e e anees i bl sl e 1,31

1B ettt ettt ettt ettt neees ikl (s sl e 1.3.2

£ 2SO Al Al 1.4
OO il il 1.5
<3G TSRS Al ol ;S Jeadl) 2
RO adiall 2 1
1T Jiisall el 2.2
<1< J RO Sl sidl 2.3
BT et S niall  Jisd) i) g 48112 4
T J RO il 2.5
<1< TR Al L) dagia ) Juadl 3
o RO Leidll 3.1
B0 ..o, Gl &l il 35050 Cliy =31 3.2
B2 oottt e Gl aranai 3.3
A3 oo, il 28] iy 35k Gl aaine, 3.4
AB .ot e e e e a e e aae e sare e s Ll aes 43y )l 3.5
BB ...ttt il ¢154.3.6
B ..ottt hany! didaill el 2,37
B0 ettt ettt ettt ettt et et et et eae ettt n et et et n ettt e e et etens ialall 3.8
3 ISR bl Addlie 5 Al dalaill zal 1) Juaill 4
B ettt ettt ettt ettt ettt e ettt et et teaenne 2enas a4, 1
B2 oo (il Agal T 1) iliilima ) Al 5l A Copna 5342,
B ettt ettt ettt ettt ettt e, Cliliad Ul Gaall @l a4, 3,
B2 e (Sanall Al e ZlaY)) i) < jrial La o)l clasi4 4,

6

UNIVERSITY

Dr. Mona Moustafa Elashry Mi DOCEAH!



BB e eeeeeeeee e e e e et ) Atlin g il il L3214 5,

G SRR il 4.6

B0 Gl § Glua ¢l Gaaldl 2 gas 1 ualdll Jadl) 5

4O OO PR 1 NN |G W I\ | PR W SN PPN Ty

7 PP Al Al Wla 55,2

7 2PN sl 5.7

T e e e e e e e e e e e e e e ————aae eeaaai——reaaeeaaaaraaaas el all daild

75 Gkl

7
Dr. Mona Moustafa Elashry MIDOCEAI|

UN\VER:}\TYI'



JEY daild

List of Figures

Figure 1 Sl ciladl i) 16

Figure2 ohlaall a0 jasd 18

Figure 3 Cad) Lagla 30

Figure 4 Ay Lo 42
8

Dr. Mona Moustafa Elashry

MIDOCEAN

UN\VEPS\TYI'



Jglaad) daild

dadiall b Jgaal)
42 1 o ) i
43 2 Jsi Cayll dde
L 3 Jyd> Jliaall pacial)
45 4 doi> @l dal)

Dr. Mona Moustafa Elashry

MIDOCEAN

UN\VEPS\TYI'



Js¥) Juadll

Z\ubﬂ el.d\ JLEY\]_.

10
Dr. Mona Moustafa Elashry Mi DOCEAI|

UN\VERS\TYI'



Introduction 4asie1.1

8 il Alina) jlalaall s s syl uaat e aeld Cua S (5 le ¢ 5 b ol lail G ) geaic Sllaal 5l diad
aamia s de gia jlalaall o oS5 o Sy caiadll Mo Sl el pUsE b g 5 jhiall 83 gall s Al aall s el Jsaall e i

ﬁ@\c)\dyaww\ﬁjéyhgjjﬂ\wﬂﬂ

Lens Lk (pe aall @ 2o saadl 2 yad) ASLaall (s tinl) sl Jlava 3 35050 S L0 (saa) A uliadl (0¥ 0 38,8

CML&A&S“UM@QJJM‘3)3‘—‘313)LM‘3J\3JUP‘@JM\°& Aﬂ&u;@\jﬁﬁh@h@d)ﬁ‘;\:\&m

g pad) ASLaall cBan 3 Ay laed) oY 0 AS 5 e 58Il Sl g Ll e halad) s lal 3 dalas ) Al all sda Caags
Aldiaall Hhlaall Jilis g aaa5 e aelud Cua Sl shaill 5 Ll e 5 e (A4 s dlee Hfiad Hlalaall 3 )08 250 ged)
a1 ) el Al g Ll 8 il 551y deal e o gl olal] ) Caags dul pall oda ay jliiall b Ll (Gaia
83 5m s ALl il e Lalaall 5 5la) il yal paian) ) dlia) elgd gauaill (350 5 lalaall Jilat 8 deadiual) cilyll

o sall

chiad sl Jsf OIS Cun aaiall g jliiall 5 Al 5 3 jSusnll ol jll 8 Asigh) il zlanil (ga lalacall 5,1y} el
Labaiall Jals Lede sana () (A 5 clalad Adlida 3 S8 1T Calgall = 5l i €19 (5 iy )6, Ase & hladl 5 ))

AABR A o jliall Jlalias ) e Al e ()55 o

11
Dr. Mona Moustafa Elashry Mi DOCEAI|

UN\VERS\TYI'



Claagl Y (e gas 4nld o3 A jhaall 5 1aY il iy |y sk 4y Sl ey g sl s s (uld Alee Sl 5 laly sady
VA Gany s hall e bl HEE e (rail) S5 of Hhall caiad oy ol o al dads ) kAl Jy st el Cuendiil

e hadl @l IS (el dis o oS

4 JleProject Management Institution e s il 5513 3gae s Risk Management shliall 5 )3) < s
il G ¢ 5 pall Cilaal e ol o ) 5l Gasy aliae Bl s cS5e e Cish ol s 6l e sl Jalail)

Asthall 48 Hhall ¢ 5 il puw Gle 5l ) e 5 0 )5 Al siall e Cilangill 5 il gall g Ca gl e Gilaa) ells

wu.\s;:\uk_\\:\;.u\‘).\ubﬁ\;‘ﬁj é.\.\.Lu.\cm.uLu\ sﬁm\.e_a.\.\s.\jam;d\ JLE;‘\}” .A.\J;.\e.u sd\ﬁdds.ﬁu‘)k\aaﬂ 3‘)\.3! aﬁ\.aé.\c
ol ) Adlia) alSa 3ty g g pall ol Cpmantl (s ) el g oy (la ¥ any (5 eledsan Allaia) il 5 L Ll

(2023 sl

Sl okl Jie OVl B Aaliall o)) gall 3 10) 5 aadaiiy Jasi py panadd ) i3 Project Management okl 3l

S e sail b JSLaAl Jia cp 5 phall an) 55 38 i) Alainal) JUad ¥ apdiy Jilad cillee Jadi G g bia 3 hlad) 5l
Ll 30 )k (e 21 g cllnd 48y yhny Hlalaall 038 ga Jalall il jine) (adat cAilil) il ) 3 o pual f calidl 3yl

OSan il Bl g g i) las (3ad Caags el g sl dlelyga

Alainall HUaal) aniis dalas JIA e Alaliind 5 & 5 bl Zlad o S il L QWY o i A ka5 i) o LS
Bl skl e ol el e jals Jie JSLie ¢ 68 o) Alaiaall Alaia W) 85 ¢Sy clgme Jalaill byl yias) (gaada g

Sl Jaal sl 5 A8EEN 334 ) IR (pa s hasll 5 (g peianall (pon A& 3y 5m5 6 el o lalaall 5y ¢Sa eelly ) ALy

12
Dr. Mona Moustafa Elashry Mi DOCEAI|

UN\VERS\TYI'



e sl Lia 1 iy olain g g pdall Caloal (3as 8 lalaall 5 1) g ¢ Uil Lene Jabaill 2S5 dlainall Hllaall Jsa

Al Gl LYY

paad e hladl s ) aeld g 5 pdall mladl el il s Sl o Uil 5 halad) 550 (ol 5 ellia O (553 G Laa
Jaall o3 ae Jalaill Alelis alas 5y gdat (e Jandl (33 58 (S Law ¢dglaall die Sl & 5 il dal 55 8 3l Al ey
LSl i) sl s skt 8 lalaall 3 )} asali il WLl sall ) (2017 ) gsoa W 2 SLaT S8y La il cadas

e Usn 12 5 LS colial g jlie o sl Jlonia) JMA (o g 5 piall 8668 a5 g3 ) S il Ld () SO LGS Ly 54, jlail

s s s oY) dashall 8 Aalsiul) 5 laill (a8 82 55 i) Gl e Jead Cun Sl g jlisall 2ty Jayladi dlee
ASLaall san Aiaay Ay Jlaall G2Y (4855 o Gl elld s LSl o Ll e e bl 1) i e iS5 g il s

g snd) Byl

TCilgaa il g 41N 1.1

503 ardaiill 5 mayil) U1 al pmiasd ) ALYl lalaall 51l aad 55 A cilpasil 5 qdlgall e o guall Jalos 25y Al

& e 5al 8 ALal) CilaSU Al jall g 535 AN i 55 ) o ) 138 Chngy ASud) Ll 8 alaal

13
Dr. Mona Moustafa Elashry Mi DOCEAI|

UN\VEPS\TYI'



Research Problem daull dl<éa

tla (JSUa g cilpaai Bae (B cundi (YY) o Ldia B LAl 3 1) 350 g pae AlSiia

Lo (S a jliia 8 @ als ) a5 8 3l Jal sadl o Ca el oy Y 38 aiDla jlalace ol ) sy sanbedil] 8 il pali ]

oSl e 3 g Jead) Jgaa e Ui Si

On Jrng Las i gia e sl Aadgia e Jalse G S 83l 5 ) (a5 o (S il 5513) aae selllSil) jglas 2

Lt o) Y15 ) gl 385 Canl

ﬁr—J\}Ae\.\;&u\ﬂ.\éﬂ.ﬁﬂ“:ﬁ&b\#\m;\yc@JM\BJP&L@_}SM\ﬁC)L\AAJ\ "334?:;3.13@3\;.&:.@_3

Sl 30l ) e 4Dl

g2 yshall deas o i o 08 las el L ade ) (g% 38 4ad g ) Hlalall H 8l edleall Ly ate 4

Adiaall g el o ol il 488 ()i

3,38 il & 5 pdiall Jeany Laa cainall Al Slalaiall (e 23 o) (S zramaa S0 Sl 5513 pae rAullall Aalsic) axe |5

a3 alaBY) 5 ALl cilaatll Jaad Sl

Gl b aialaind 5 g 5 piall mlad e 1508 T jlad Jiey adly LY o jliie 3 Alad jhlies )l asa s aie eday cale IS

skl

14
Dr. Mona Moustafa Elashry Mi DOCEAI|

UN\VERS\TYI'



I3l s Lila 4 sl Aok 5 a3 Ll LS agle 3 ) ity Ll Ll 3l o jliiall jlaliiall 5 lal chmual 63 a1 il gl 3
el Cpnan o Lol (e ookl 3 550 ledy (o 8 e o Analill a jLiiall 5 1) Gf ieal) (a5 ey Sall zling Jandl (§ sus

1SS i) e Slalaal sl i Le ™ s I s ) S5l =l b (0eS Ganl A (8 o e g e g

15
Dr. Mona Moustafa Elashry Mi DOCEAI|

UN\VEPS\TYI'



Research Significant ¢ dsal

b LSl 3] Alanl) 5 Aalal) dan ) eaia

Aalal) diaaYy

BliS ki g (ppand 8 haladll 3 la 50 8 s S (V) - Gl ale caia - Al pall o3 a5 (]
ol da s e A pead) RSl 5 cale da s o Ay jal) AN saaa dale Adlia) Jiay Las ¢40Sull oy il

Q\).\a:mj\ wdﬂdﬂb@)h&d\ 5l u.u:uﬂ.d\ U_\;_\juzﬁ;u‘ el suas dude éu‘éﬁ&é\.m\).ﬂ\ PRYY (»;@_uﬁ.ﬁﬁ 2
S Sl 5 ¢ pardaiil) o) 3V 5 cJarl) da e Jin <5 JAY)

Jlaall 1383 2 g A jall ASLaal) s i jall Jsall b il pall gy 3 gl ) e Aol o3 selus 53

16
Dr. Mona Moustafa Elashry Mi DOCEAI|

UN\VERS\TYI'



sAndail) dsandy)

473).“.\.\“JJ\}A}\a;bSﬁ)ﬂsﬁ@)M\B)\J)J}J:\A)M‘;SQ_ILAM\EU:\S}M\M\JJ\%&.J:\S.\.ﬁ A
o e L W ) 50a) e 58 il Adliaal e Ul 3 ) 3a3) e ol s pasall Al yall 038 acloci 582
el el 830y 5 QIS 5 aliy) 8y AL 5 A Sl 3 ) sl 3,03 BeliS el b

s A1 J) )

Ayl ASLaall ian 8 Ay el (Y (o AS 5 e Gl (S g jbiie plad e bl sl i s L

200 gl

e AN Ay

0 Jlaad) oY 0 A8 i gy s T ISy o liie 8 laladl 5 oY Alall il jladll o Lo ]
S i e plalad) sl il s (Sey 38 2

SOSLY) i A halaall 51y dglee 4al 55 Al sl 4 L3

TS asliia 8 Shalaall 5 la) Cppant] Lgaladiiad ¢Sy ) oY1 5 Cilasi) 1Y) 8 L 4
SOSY) oyl a5 il 5l p ddle dlla Ja 5

TOSLY) o liie (& Jlad JS3y Slalaall 3 )l0) Gakai (85 5i5all Jal sall (o8 e 6

la il 5 lalacall 5 1) il s Calide Jilai s (and 3 seadl 58 5 Cand) dga 5 8 ac by o Sy dpe i) A1V o328 yyaas

O o )l sle

17
Dr. Mona Moustafa Elashry Mi DOCEAI|

UN\VERS\TYI'



Al il 1.2

O AS 58 Al il A (e Al g jliial) e plalacall a1y 5ili o oV o At ) Cilaad sae s ) Al ) o2 Caags
Sl Ll s (A Alee Al o gis hlaall 5l b deadived) i 5aY) 5 anliall o 58 (Gl baa & &y jlaal) (Y
abiall & hlaall 5 1) el il 5 4 o 5l 5 Al a jliiall & Al 2L ¥ 5 lall e jhlaall sall 5 )30

) (oY (A8 Al ) 50y aliall s al) e 13U ALK

< shlial) aaas
3 pall 5 3y il Al i g Ll el St AuSall Lga juia g8 (oY (0 A8 Aa g5 8 ) A1) LSl imnasy

(Y a5 3 S dda

s bl Julas

s Jie pualic Al 50 IS e @l 2y 3aa 8 7 yile S g 5 e JS) Aldinall lalaall bty 3 laal) 0¥ (0 S 5l fas
Alainal) ALl JSliall 5 eilaiaall dleall cilanill o ciglaall 4y jlaed) (3 sudl A

il

6 sinn i i) Cauiead o Lgh gan dlaial g Jainall b il (530 oo g gyl el JS i ¢ ylalaal) (s aay
hlaall 551y 8 il sl 631 s e 4S8l (S Laa 63 shaal)

2 bl 510y il S g gl

Jaliil e ya) Jai Cilamsi) i) o3 plaliall 5 10y byl yiasl Ay jlaad) oY (A58 skt o laliall andiy Jilas e 5Ly

BSinal) oLl CHLES 35 5 ¢ 555 () 50 aoe Sladll 5 ¢ (palil) S cdllainal) Salaall

18
Dr. Mona Moustafa Elashry Mi DOCEAI|

UN\VERS\TYI'



scilbia) yiu) Ldd
e Al 5 e il ja) Gadad Glld ey (38 (S8 Hlalaall 5 510y Al il JiuY) 25 Ay el Y 0 AS 5 o g
(JSLie (5Y day s laind (lanal daliadll Clasal mias e Juadll Joal 5ill laca s o lid) a8 50

bRl cibail jiul] Figure

Jlas S 2aK paad) msbas bl Jold @i sl

o
Aol Aty ‘ | 3 ooyl julaally Sl e 83l
2 ~\;"' ’ Y
Rl <

/

LAl AaKI Clpads Cododg dlye i SlblasYlg ddbolasdl Olblasd el

4

1519 anli g 48 s
s an Jalaily I3 pransy ylalacall 3 jlo) Cbual yia) o1af i s 81 oy Ay L) (0¥ (0 4S y o 585 g 5 piall 2855 ) je JDA

&3 pdkall CGilaa (3 &y ) i (Jlarin 5 Fllady i Cila

19
Dr. Mona Moustafa Elashry MIDOCEAI|

UNIVERS\TYI'



2 bl 8 1) ) i)

¢3! Jaglasill @lly 8 Ly ¢ ylalacall 5510y bl 5iu¥) (e A gana 00 Jia 5 (g i)y shaill Sy padiius
Ul 48 58l 223008 38 3oasall il sas (e casdaill il ya) AA3) 5 o Gaalill J3A (e) Lhalaall Jii g ois )l ghall lalad aca g5
Alad ST <G lalaall 5 ey cula s jbinall eling lalaall ani s 4y yaall Cilad) Jalas Jia 3aaas <l gl

2 bl § 18] Gkt

o AL ) Al Sl ey jliie aa 8 Hlaladll 3 la) i) yiuY oY G 288 AT Al A 3 8 laill adall (e ()5S
Dbl 5 ) s a5 ¢ Lgigad s Al cibaall o Leg dalisall jhalaa) se Jolaill g lgapi s Waaas 20 Jolas Sy 52a

3200 31 ol 5 el il it S Al s

o Alainall yllaall dallea 5 api s panil Sl Loaiti A il jlaall 5 culla) e e gana o lalaall 51l il i

AS) Leay Jlia (4 Ll oY (5 A4S 5 Lgandiind OB (Al Aadll) Sl uY) Gy o Lad 5 Lo lie

Alainall hlaal) 3 2 Gus ep s phall oy 3 il 510y ALels Aad gy 138 (paaly 3 ghaliiall Y (Gaeaal) Jaglad)

BJJMQ‘;‘J&JJQL&@%#})LM‘BJ\J:}(uméﬂﬁuﬁudbddﬁﬁL@.:.Ad.qw&_lhazm):\AY\}

Lgiad g halaall & gan Agllaial api g 4y y0al il Jilas Jie o 2858l 203005 14y 6 0¥ quua g 59 lalial) anils

Bosha FEYI hladl s dabedll o) i) JS3 5 ) sall Ganadd e 138 acliy Lol ol Cua Hlalaall cag 5l

20
Dr. Mona Moustafa Elashry Mi DOCEAI|

UN\VEPS\TYI'



Masind ol g g piall Jlsa ki Gayle o LIS dima yhalie Cuinf 4S80 A5 38 (YAl (iany b 2 phliial) Gaind el i)

&JL;@L).L\AAL@)M@LM‘;;M\?&JU;S&‘JM\@Q&B)L;.\\).aud\uau

Jady 2 L ,ails s o lalaal) & gan Jlaia) (e 2l Adlan) el ) MAS) Lual i) sda el 3 lalaal) Saa (pa ciudadl)
Sl e Blal ST el ol aladial 5 eJlandl cag a5 Dbl Cilel ya) Gt @lla

Juw e kel clalay) ol oaadll JDA e bale AT Gapla ) Shlaall e e e Jas la 385300 Jgla g plalaal) Jagad
sl W il i Ji ) dpmpdall &) KU i (455 38 (JU

13) Lgiallaal A0 cillaliind panads s Adlall jlalial (s Blaa V) AS il HUas 8 cVlal) any 8 bl JBlSaY)
O Jlia ¥ dimidie HhlaallBale Cslu¥) 138 o oy o

sl Jakaall o Gl Callaty 38 el Cibyn ) i) Adlad i s ) ety Laliall 481 5a agall (ha 18 patesall A2l yall 5 2aa )

el 85 paiall o ylall Llai) saa Cilad) i) dlaiel

JL(AA.// 5l and) Fl'gure

goriall Jaladl el

&.5..\“ &aﬁﬂlﬁm

gl il el

Jidl gy sl

bl Julowsg Lor gl il (0 83!

K

21
Dr. Mona Moustafa Elashry MIDOCEAI|

UNIVERS\TYI'



:uaﬂ\\g C\LJAAZ\M
538y o iliaad N Gl Sl s Ll b einaa JSE AR ) sk (o YY) el ) il 5 e p ) e

)LM\ BJ‘J‘\ Lgo28} ‘;\3\ ua)ﬂ\ ulﬁ BEIN ) U:\SL}AJ\ Jaé (e ‘)...\..p_'\x\ L}lﬁa‘j c&\)\.@.d\ Ual g ‘a_ui.mj\ a_q...ﬂ\Sﬂ\ 'EJLU k_\\_JJA:IM

!;,.n - . .,‘j)\ Sour n S .w“'ss !\ a\\S“e\‘;nﬁjB;hﬁ\u.\umdutﬂ\aﬂ\

sclaadl)

1z sl g Cilag il

Lo caldaiily ey il 028 sl 28l Hlial) Jlae (8 Ao sl 5 Aplaall ool 5l g lny il al 5D 2 5Ll oY (G o (s
el Jlia¥) e s ol ppnill e oSl 8 Gass Jiay

1A ) (g gud) A i)

A, oyl g callall & ol a5 o)l < ghaill 5 Aalai®y ol jnll Jia saaxie ol gry ol jlaadl (5o il
Addiall 8 el 45 g pa laaii) yiul o ghai g LI 238 aa ol

saiad) g dpalatal) cilganl)

A 3N Jie A cipaas L o (S WS Al il 5 a1 Cppemnd i dpagdaii Cilpans &y laed) oY (0 4a) 55 8
At 5 o) peaddl bl yulaa

sduudliall
o Sanl) Cilad 53 (5685 ladh 5 (a9 ye aaall g HISLY) A Hleall Y (0 (e ey Lae daad Audlia Saa 3 ) Hlial) gl 2l

ol i pal

22
Dr. Mona Moustafa Elashry Mi DOCEAI|

UN\VERS\TYI'



toa All
1ALy g Al galll
O Al Sl ol laall e llall 8804 ) ey Las s gaall A jall ASaall 3 ) 53 ) &yiwgh‘jgﬁé‘)ﬁ’j

Baas q L ki Lellee Glai a5 JDA e sl 138 (g e G Sy A el 0¥

;Rﬂ&d\ &Q\Jwﬂm\ﬂ

o8 DMaind Ay laall (oY ol (S ila) sl adaall o peieal) e el sl jlaad) ol el 13 Fie laia) Bas 2

Cpienall (e ) o3 cilalgial ol ciledd 5 Ciladia api J& (pe a il

ted sl ) ghal)
Al Y 0 S g5 Ll s () il a1 3 1) (e el laad) cllae (il 5 S U i (o o i€l sl i

chmﬂiuJbinyjuw\EchSMQ;}l}ﬂ\ ?"‘i:‘”\

140 yand) dgadill g é)a'aﬂ\Jghﬂ‘
Laa sSal) gl e CSI 3 5 ) slaill Banaa Ul ool iy Laa 8508 ) yae paiiy (5 pan yy sk jliia Ban Al g

AV O Eall G shadll s

23
Dr. Mona Moustafa Elashry Mi DOCEAI|

UN\VEPS\TYI'



aad) Cilaal

égsm;aajpéﬂ;)ﬂu;u‘@ceﬁ.\dﬂ\)&&\d&h;‘I\M\JJ&\L}ABPJA\Q\AMUQD\:J\ %Aﬁé!ui@&;ﬂ\u\&\

o LS Cand) Calaal Jiati ¢ 3lanadl 138 8 5 5o yall i)

ke el o Shlaall s la cillee 5il5 48 agd ) Al all eda Caagd KLY a i zlad e Shalaall 5 la) i Qs ]
Lelid ol lgalas 8 agadt Sl Jal gall dpass g ¢Sy

Aeriusall ol 5 e | Y anii s (il i) () Al all oda (g :ay jlaadl (oY (5 AS 5 8 Hhalaall 31 Gl las a2
Al Y 0 A8 5l g s A GSGY) e (A ka3 )l G G

e & il 5 Alee 4al 55 38 Al ol g Jal sall a3 ) Canll Cangy 5 55l Jal gall 5 cibasl) aas 3

bl 038 (5 gan 583 s e Lo yils Qs g (lSY)

b gal 5 il yinsl sl g o1 ) il Chngy ecnsSllail 5 il e 2l : yllaal) 5 oY dine il jinl sk 4

Lolal Cpman g Lgalas a3 Congs «MSUY) g liia (8 Sl 30y divse sl 3aa

gl e 3Ly &y jLaiin) el )l 35 A jeall cilulad) dgn 55 ) Al all 038 i el i AN A3 5 lalaud a5 S

A i) sty Sl 31 Jlae (3 A8l il lgall kil ALE Cilyua 53 5 Al e sl 55 UNS (pa el

24
Dr. Mona Moustafa Elashry Mi DOCEAI|

UN\VERS\TYI'



Research philosophy<casll diwld

Adall A jaall e A&V 13a daiay ASudl o jLiall Zlad (8 G s 1550 ali Hlalaall 5 1) u\.auLA:aY\‘_gg_n_d” A dands Jia -

ilpanill o3 Sl 8 g O (S Sl 510 5 Jalat (3 a3 a g cleldd ) (255 28 Baawe lpand dn) 55 Al il ol
& sl Zlas a8 80l )

-

14 aeadll)

aobie o Hhladl s jla) il AdS aed Jlain cnd) 138 b Ganall <l puaia s Bl 5 ) Bl ity &y ol (3la -

il Ll san 5 LSS o el B3 g e Ua iS85 ylalaall 5 oty dilaial) Adliaall Jal gall Jilad JYA (pe clly 5 ¢Sy

;MJ!\

3

Ban 8 4 jlial) oY (pAS a0 e S 5l A gl sasi sl 138 8 Canll 4y A1 el (Blad) ) 5l A ) -
Ashaia) 8l i) 5o Ao S 5l Ll s ASaall 8 4 jlEadl S 3Nl (e Ban) g 2 LY @ll3 5 ¢ gad) Ay jall ASladl)
o1l Cppanl dlaad) g i) 5 (o 55l DAl ) (o 5 AS LAl 03g] GSLY) ao jliia o shalaall 5 )y il 46 Jlai

Jatiaall 84Sl 4 L)

calise e 3 oY) eda @l 5l agd Ao 38 55 4 il (WY jliia 8 Hhlaal 5 )y dreal b sl Aauls Jiai  laialy

a5l (ALY (i gradl A pall ASLaall Ban 8 3a3ma S e unll 138 Gl e S i Amaa gl 5 ¢y pdkall il s

25
Dr. Mona Moustafa Elashry Mi DOCEAI|

UN\VERS\TYI'



Research approach<éayd) zgia

Qa5 eloany) bl aladiuly bl ol Jilats o s A o jLiall 3 LA 5 la) ki 3 Jpm e 5 i)

: @lﬁﬁu\!\

U Uiias) gy o s Aledl) Uil 5 28 giall Uil (g 40 )\l 5 ramal) cilibad) Jilad e Canll 138 (A i) aiis, -
i Al a i) e Hhalaadl 31y 5l (sae g daad) <l yarite Gy EMaD) il J lais s cdaliall il 5 AW e 2y

Ll Lilia 5 ) el e 2l AuSl) o jliiall ol ueail lee Clpa i

) i)

Sl o st G o Jbiia 3 i) 5o Aalaiall A8Lal) a1 5 bl 5l ial jaian) 8 185y el Jidivus -
Liagh Ul eliy (8 Line Ludius (il A )1 mnlial) 5 8lhusall () (aDlaciusl 5 Jlaall 138 85 siiiall ¥l 5 sy

Ml Jilati s g gua sall

Glalinuy) e dlde Y & ¢Jaladll 5 clany! Aol g1 Ll g due 4l g s cnlibull s Caadll e (i Ouaidly
e Ll s 1o il agdl 48 <l ghadll oda ki J slavies Juaall (8 ALl a1 Gial painl ()85 clld) ) sasied)

Alee Q@Aﬁﬁﬁ}@&d\@)hﬁd\

26
Dr. Mona Moustafa Elashry Mi DOCEAI|

UN\VERS\TYI'



Research strategycal) 4l i

al)
dSLJud\ %Jﬁjé\;ﬂ\ &ﬁ\@‘%dﬂ\@ﬂ\dﬁd\ d;;u@g@&d\@}adéw\ cu\jc.umc\);}_lim_
Gl la ) bt (e i) pead Sl AR 5 cile DAt sl Dlaul) cadlul axdiuin a Ll a3 4a) 58 il cilasill

LOsadiall g o paiesall g ol gliall g () shaall Jia Ayinal)

AN a.uabé

3)\)!&*&%@@&\}@@\@&&@)&@%‘dgaud&ua;)tsd\uijJ:\S)auba.u\Jme)m_
Lon el Adalall Ly lE Jie oamtie jalias (ya ULl pany o siin Lilal 5 o liiall Lo e W 58l a Ll s3a 3 jlaladl)

) 7

25 i o (ya g gt Sl COSED apaa g Ban 8 LS a ldial alall (Gl agdl A Y1 easal) Al e (e Cand) () sSians -
Ul 53 Franal) L Qs i Al Lgay jliia (3 Hhalacal) 5 1) (Gaaka’ 48 agdl 4y jlaall (Y (4S8 (e Al Al )

A gLl ool el Aleal) il sl e bl 5 il sk w5 e sill 5 ZaaSl CullY)

&)L\AAS\o)\d\dﬂ.\kﬁd&hﬂ@)hﬂ\ud\]UJI\SJJJ:U\A:\.M\JJLA\d};&u(u‘(au\éw\?yjcm\}n@udh\Mcjmh
Sl i) e SRl 51y il agdl oagie JSiE il a5 cilibad) Qs atas g jliie

27
Dr. Mona Moustafa Elashry Mi DOCEAI|

UN\VERS\TYI'



Research choice&a) & o

1S 5l Cad)

QA&)AS\\&gé.aed)ﬂ\g)\;ﬂ\}g@y\}gjhd\Mdﬂiw&w\})ﬁ\}ﬂ\a@&L;c}ﬂ\&;.ﬂ\)'s);:_
O OSay Uil Jans e A8l Jaaldill 5 analiall s ClaladV) GLESY Lt s Saee (S5 i) pan oy can)
E‘)\A\d);*\)‘j*_)&?@ldaﬂ\dﬁ}@)@\&ﬁh@@\&%@\&ﬂ\\&gﬁw\&bgﬂ\d&ﬂ

O a8 lalal)

:‘“,.ASS\ Gaal)
&) oS ) Gangy Al Sl ) g clelian ) aladinly Lehdad s 4pasll bl pen o oS Cand) 3S -

A 5 Al o jLiall Al bl Jidas Caad) 138 ey Of Sy a8, Y1 e Al il il 5 dpaS) ALY 4y
Laidat ol i @l g L Hlalaall 5 1) (ke a3 ) g jldiall Ll e a1 (g il Jlaall 5 ulelian )

halidal) Eaal

o oS il 138 b e sl cllal) O3S (e el s ) agh lo S5 aa oS Jalail 5 pand) LS Cnl
Coa gl syl Jlat s iU il ) ALY elgia &5 Al A€l o jlitall BaSl bl Qs o i

el s Cainall (alasl)

Blle e (ye Sl Ll gy o i Caim ¢ il 5 (oSl il (e r g 4] 3 o Wiy ey s (o301 ctandl 1 el
DR 53] Jsn w5 Oopsimall alad1 Gl agdl gl Jalat s LB o) jall o sias 4nsdi C8 gl b 5 cigililaal

O o jla B

28
Dr. Mona Moustafa Elashry Mi DOCEAI|

UN\VERS\TYI'



Time horizon -3 (&Y

: ) adabal)

o AT (i A1) il ) S 053 i ey A 3 il o (g el il iy
s iy o o o (S el s le 0 ) (s 3 g il 5f (S JLall (e e e gann (3 il
BL‘:\)AQJJsqm&}&mmgw}}w\}gw}u\QXE';AQAJS“‘;I\@JLLQ)LM\E)\A}@HLS

:g.bhl\ éhﬁad\

JA‘_A.::Q\)}M\JQ\M\M@MW&BMMJB#J&&L}\.\Qﬂ\@;@é#\ck&d\dﬁdﬁcd;@b_
Al a st Of (S eJall Jas o Baaie Ak ) & 8 e a jliiall sl o) Y1 (i (e i) pas oy (a3
gl g il jlaall (8l yaaill agdl @lld g ol i Bae Jall Apia 35 58y G oy jlia A HhlAll 5 o) (Gudal

obiall ehal e elly Sl s el e e

ol it (pe Badae Ayt ) Adadi 8 Clild) pand aa jed) adaiall andios of LSy 4y s o3 Canll e 3Ly
sae Niaidie)s B e hlaall sl (Gl sl o s O (S ¢ sl ahaball dpusilly s JSLY) o jliias Ainal

e e Sle il g Sl jleall A Gl ) g ol ghaill agdl ) i

29
Dr. Mona Moustafa Elashry Mi DOCEAI|

UN\VERS\TYI'



Data collection and analysis techniques<tbal) Julal g 2 3k

sl s (3ub

S e Ainal) Jaal) (35 A lnd) (1Y (2 AS 55 B e el (5 b ge OlEa ) jals o sl sediial) -

a5 il e la 5l s Al a i) 8 lalaadl 5 1) ekl 48 agdl caOUEA 28 axaiul

O atinall 5 0l Sl 5 0y shaall e GISLY a ey dimall il yhal Clide e il a5y a sl scilibndd -

LA 5 51l (3l Lasd aga jlai g b ylai Cilga s s el bl and LW o3 axdiules (eial g

30
Dr. Mona Moustafa Elashry Mi DOCEAI|

UN\VEF(>\TYI|



slild) Jidald 3k

Tl L Jlali Cun (LA (e Lgan a3 1 e shaall Julal e il Jalal podtli s 53l Jalat) -

S g e b il 1) J g A8 Jpualil 5 AS jitial) aaliall 5 CHlaladY) agil

Jalaty o gl LY (e Lgran a3 A bl Jalatl Azl J1) ) 5 lelian ) aadiinli 1) Julasl) -

S g i shal g il 5 ol A yall ) yiall Calide G el Y1 5 Bl agil 48 Ll

Jals IS8 S aliie e lalaall 300 53l agh e 1508 () oSha dlelila 5 bl aaad (3kl) 028 alasinly

LJasiiaall @ @_)L&A\ s ¢lal Cendl Alae i ¢85 4880 Clalivial HJES O ")SASL.\:} ((garia g

@

31
Dr. Mona Moustafa Elashry MIDOCEAI|

UNIVERS\TYI'



-

Al
obiall 638 Aa) 5 s cp g il Q8 gl -l a3 A sl Gl sl e GLSLY) g liie 8 halal 5 la) aed
o hlaall 5l il agd daal 2S5 Al Hall o2 il o)) aad) Jagadill 5 ol W) Sl Gl saseie Cilgans
Ll a5 Lgala o ol Alad llal il o skt g SUY) o jliia sl

O3 b bl O (Se Alee il 65wt (o 0t (IS o e 8 i) 5 laY Jelal) Jilaill JA (g

5 )3 nm et il 5l 8 Fadiall ciSlal 5 i) e 8l il 5 cileal)

Jled JSiy i) Jalas 8 aales halall 5 laY 4 <l ol 5 zalie i OMA (e 1401 Cllead) Cppaaal ||
Aldiaall Hlalad) dgal ga g paail dadiia liadil yind gulai

peegd Glanal Jaal) 580 Caniall oyl oafsy Hlalaall 5 la) dpealy oo 1 3 3 ang rdalad) (3,80 Ao 5.2
oblaall 3l dsleid) cluband) s clel jadl JLlSI)

1Y) s (pe 2SN 3 5 (Ll Hlalaal) 3 )y cililend (5550 ani o) ya) orab 1 aesall anill) Jo 3853 3
A ) liadll gkl ¢ 33 gdial)

ol Y aen (e slaall (333 8 AdlAG 5 paieue Jaal 5 dlia (6 o) a1 Jual gl g ABEEY iS5 4

ol hY) aen e Alial sie 13 sea 5 Slalis U gl allaty Y g ) aiune Gand lalacall 5 1) G Jiay ¢ laisly
Cilaainall 20 5l (o 58 peadl Bty LY g lie lad 5o ed oS da il a5l Gukd SIS o Aindl)

Agiaall

32
Dr. Mona Moustafa Elashry Mi DOCEAI|

UN\VERS\TYI'



‘",Jlfd\ Jadll

Lald) bl )

33
Dr. Mona Moustafa Elashry Mi DOCEAH!

UNIVERSITY



ASlaall b 3aa i 5l (el Auali g o5l e el J Jaii A Llaill 540 gl lanll s jlia s LS il et
ol dalall 5 plaill W 4BVl Al ilaySU Sl Waal yaiad allay Jlaall 138 g (il 5 ol agd o) A3 gl Ay 5ol

Tedle S sl A il yny

el dal) ce dale B a3 )
Jalail A8y Agngie o alall Canll aainy A0V 5 o platll DA (e llenll 5 a0 shall iy agh ) el Canll Cangy
) Bataall Al Alad Jla ani & anlos o) galadl sl Sy (S jliie Al o 8 il Uil 5 bl

o panll Tl i il Al ¢y sl 3 aY) e g S 6 gas cq jiiall 028 Lggal si

AaLd) il Al e o) Asaal Y
ped e 2ol Aalul) Gl jall dxal je ) ol Aplsieal) g Adlad) calalas) paas 8 Asla) clud all g0 Jalas (S Y
Eanall I (e B0as A A8l 3 ) a\);jq.p;ﬂggﬁ;)ﬂ a5 Aqlall Sl Hall Lgiand Al LIl g ¢ gaim gall 5 )

Sl

daanll <l yita o8 dale B M5 Y
el 038 el Lgalad s Lgdlal & g ) Adtiaall ol gl e duaall S jliie Al )3 8 Candl ) i Jalis
G b Uaadl s calhall < jaia s cdaghaddll 53 oY) <l e il 5 Agadll Al <l i AlaB¥) g dpulandl Jal 2l

L Bl 3yan s S sl elal o L il agd LiSay e jpaiall 38 Julad DA (ge il i)

Canll @l e s ALY yaas 8 AL Clad jall dpaal 5585 Wanl 5 caizanl 5 galedl Casll dalall 5 jlaill dadiall o34 auia

) 5 Y g e e 3 Axd giall Loailis dpanl 5 Ayl agh sai (5 Al dpn 5i 3 Aediall o2 2eluci

34
Dr. Mona Moustafa Elashry Mi DOCEAI|

UN\VERS\TYI'



Oy a jbia (& LAl 5130 1 JgY) il

¥ diall Ciy s
Ledhal 3ias Jal (e GSWY) a jlie 4al 55 ) Sl dadlea s anii s e Ca i) dlee & GSWY1 g jliia 3 kAl 5l

5eliS) Lgma Jalall ilia il jins) sl g Alcinal) jlalaall Jylat dlenll 038 Jadi ol

Jo¥) il et Y

i el y 5 S el e aaing (o) el il Gy ¢ BLA 5 Ia) Cilles 8 1S 15 5k S e Caoe
Ana Jlad JS50 L plal 5 Jhalaally i) e S 5 A sad ST Cilingia i jela dn o1 i€l 5 3 5oy il slaall skt aa (1
& ool Ay

¥ diall alaii ¥
o) oY) e giiat g Aldinall lalaal) apaa 8 Jiady 1 plklaall el iud) Judat -
Lefsan dllaial g halaall Jainall AY1 maad ey 1 glalial) gl -
Ao il ol g plalaall ge Jalaill cils) a5 Jabad qumy & Jiay 1 laliall el sl g gkl -

Bys el die Clasil) a8 Gl yinY) Gk A8) e el 1 i) 48) g daglia -

Yl scial) el il ¢
e (s ulae e o QS ajliie 8 lala) 5 ) <l ylas adied
kil L) elal) e il a5 AW Slalad) dalas e S 53 Gl Al lalial) Ay s -

Aldina) Gl gall 5 Slalaal api e Uy dadud) il ) ) Aas cillee e aaied 3 ) AN &y -

31 Ll A agd A aaliy G ¢ galadl anl (e bl 12 S iy "SI p jliie (8 Slaladll 5 o) Y1 il Jilas
An 505 s jlaal) JuzmdY Liagd ) Jry Lol 5 ALl o) jall ial yaiaad 3aa Ailaie 3 JSLY1 oy jliie shal g 2lad e jlalall

il Sl Clen 3

35
Dr. Mona Moustafa Elashry Mi DOCEAI|

UN\VERS\TYI'



Sy Sl B g bdial) zlad 1 AU paial)

ECRERE L
Lo o sllaal) 2ilal) 3y o3 s JUad U Aibeal) Lgblanl 3at e a jLiall 3,08 L) el Sy Jlae L gl #las

& 5ol 2l e 3 saall s o gl 5 a3 sad) 5 o Dlaall Liay 5 ¢ all ehaY) Jie 330ma e Slo 2l

(;'.&‘ oikiall jelat Y
leie e dalse (8 ity Uat e S ST Jlae (8 o Uil Lo o sgie b
o Shaadl il 55 claliad Al ALaLall 33 sal) ) LaeSl) e 58 S (e 183500 aggda B Y gl -
Clilae Gawnts o judiall ool a5 Jalat) Lpas i 5 <l gol aladin) ) ool La 1A 13y il jlaall g L ol il ghasi
3,0y
cla plaal 5 bYWl cililae kil 1508 Lalaial 58 ladaiall Conpal Cun 1an Laall Aladl) 5000 dpaaly o o) 3305 -

ol

g.'aﬁ'\]\ Jadial) g ¥
Adagioall dom ) (Bia g a8 gial) L) dilal) Bsiad e g il 308 Gl rAailal) Sa) -
Baanall v sall g Jal el i s dyia W Jghaadly ol IV (530 Jad tdala 30 da) -
£l 8 (e el el aeiiall 5 SladY) 83 sas (3lai 1y g3 gal) daY) -

Aol sinsal) a3y 505 b oy 535 Kl 5 il (e 5yl 505wl rsially s L) sla) -

A i) by it ¢

Lo Sy Jlae (3 o jliiall Lo agdl il a5 <l yas e Jaidis il ylai sae <llia
el Gl ) s Glasal cilill 5 4 ) o jlaall aladin) e 58 55 g Ll 3180 Ay ylai -
eeall Lia ) clacal & 5 piiall il ga anan 883 sal) (3aiay Nigs 1ALLAY) B gal) Ay ylai -

Al bl A Al 5 Do laia W) 5 BB il sall G o) sl Gaiad daal e 2S5 e ieeal) dgaiil) 4 a5 -

36
Dr. Mona Moustafa Elashry Mi DOCEAI|

UN\VERS\TYI'



olai e Jalgall (he s e s Slalaall 5l Ll A agh 8 aeas "OISLY) Jae b i) plad G el Jilas

A a5 T Al il 4515 el 5520 Bl Sl 0 Johan)y Bl gl Bin] g

OMSa) Jlaa b o il zlad g BalAl Gy ABMad) scial) il yia Cy ABVal)

& il s Bad) Sulasi |
u\‘;\ Q)J\Wﬂcdm‘dum‘;s _@JUAAX\ Cl&j"&d\_}ﬂ\bmuy‘g}sﬁk Jﬁjé!ﬂ&uﬂubd :hw‘\ﬂ-

Aohaatl) 5oLl 45 e L a jldiall Juadl ooy ddasi ya () 5S5 38 Dol gail) 3oL

dalas 3l sall a5 of Aol (50 (8 CIDEA) Jie 3aastie ol sad dais o jLiall 8 il jual) el o) (Say raile) pal) -

bl e s 5oLl (p A8Dall agh 8 AL 0 5Ss o) (S g il s e W il 46 5 Al e yual)

Ly om sl (JEd) dass o a jliiall Caloal B 5 3L Cilaasi) jind 285 3 Ol sad @lin 585 O (Saal) (e 1l gadl -
Eooiall plas o Jully Jaall 3l e 55 of oSy il Jelis s 3ol
psm ol Adlal | S e 8w liiall el e i ) Jol sall Baac agd 8 Al ao Ll Lo g 33U (p 28D Julas

Ay LAl 5 Al ClBal 30n Canil) dun 55 3 2oLty il a3 Zalu) il e Jslaall s dmn il

37
Dr. Mona Moustafa Elashry Mi DOCEAI|

UN\VERS\TYI'



AadlAl)

PR il pall e glill) (audli ]
Laa g, Sl o (8 ao jliiall 2l g alal) oy 484 5 483l llia Oiuﬂ,\j‘@mg\ bl g Aslad) bl jall DA e
ST O bl s e a5l Ay sl 3alall () 6 o oS G s bl el e € IS8 i saldl) Jaws

Agdaail) salall e

LSl Gl U AdBlia 2
G 3 Ol gadll s cle) peall Jal gal (il agdl il jall a5 oSy Aabiisall Eganll (3l 3o slal ol 51 Cand) 138 iy
iy oo (bl Baseie Cilingie aladial i) ) deady off (S WS g )Ll #las e @lld il g salall cladl i

bl A i) ol sl 5 ALl Gl sl e saldl il

sLiad Allaay) cilaalwal) 3

Maslaf Cppant s o el 10l sk b agass Laa SY) Ol o g juiiall a5 83LA (s A8MMa Liagd andl 138 3my

e Sy SY) g e s i) 5L i) ) (e Lgile ) g om il sall U ALl 5 510 038 LS

o34 agh dgaal o ¢ suall Jaglust a3 Lind 50 DA e s ca il yaeae a3 8 S ) 0 Led 3aldll G aas Al jall 038 Al

OSY) Ol 8 Adlad 5 30 liS ST il (Gia s gy liall B ,13) (ppeanil 483Ma))

38
Dr. Mona Moustafa Elashry Mi DOCEAI|

UN\VERS\TYI'



Ll Al Langia 1l Juail) 3

39
Dr. Mona Moustafa Elashry Mi DOCEAI|

UN\VEPS\TYI'



dadiall 3.1

Slo Gadailly "l a sl e Shlaadl s )y 5 e Gaatll b deadisa) Cinll dmgie Juadl) 138 g
3l Cppand IR (e ladaiall dpadil jiuY) Calaal) st A Qs ) ) 50 an jliiall 510 Gaali 4 el (0¥ (5 4S5
ﬁmzb‘y&noﬂﬁmﬂm\j@‘}hJ&?\W&}M\Q\Miéﬁiﬁdudﬁq%ﬂ}%ﬁqﬂJJ‘}A&\
s sall 3 Aaliil) g oo 3y el Gulial 2 ) 351 sall 5616 5 o HLikall 5 51a) (p A8Dlal) agd yiiny 53 sall

s daddisall Laglal) o BAu

Aaf il g (35l g Cind) adin s ein) a5 anall ol il A0 jaY) iy il Juadilly Juadll 138 8 a2l
Ll Qs e ja) 5 3k s i) o) il 5 cclibad) aan (3 ka5 ciliall

: Gaanl) @) el Aui) oY) iy i)
L& el Calaal giatl Aaliall o) sall o A8 1 5 aga gill 5 apdasill g Jadadll cillee Gl Jadiy: ag jlial) 300)

Aallad g 5 ga Ba0aall Calaall gaias e el N 5 (pils gl ol Adlad gaay slati plaldal) B 40a) BeliS

: Gl aranal

Sl bl e b il lalaall 3 la) G dalladl Al 5ol a1 435S Ll dea ol Canll apanal HLis) aic
A g pdall Dl patiall cpa ABlal) uSal A8y play AL e g Ll Jilad avenail] 138 -

i) M) cldig gk g Ciall adina

A0 giall Aigal) AaSiol aiis 403 graadl Ay jal) ASLeally 0 Apne 3 Ay jlaall (0 (50 4S5 il g Candl adine Jady
) A e lanal A8l Jals Calda o) 5 L) e Jiad die LaaY) A dal)

@il paa 3ok

e b ity lalaally gl Ay Joadi il die o a5 55 Canall < s (uld) i) apanal s 1ALGY)
IS Ll

Gl ) ALY il sall 5 G el pe LR IS (e ULl pan i Ay gl 5 A Y1 jalaal)

Alall ald daludl clal Hall

40
Dr. Mona Moustafa Elashry Mi DOCEAI|

UN\VERS\TYI'



el g1 g

Lileas) Leldat s liliuY) (e leran alis Al i) Jadi + dgasl) clid)

ALOLE Ay il Leilai s A ol abeaall g COUERl) (g0 Lgnan aaas Al e slaall Jadii 1 dge 5il) i)
s alibad) Jalas e )y @b

il padlatiul g 4l byl Jaladl ey Jaladll gl j alasio) Sl -

il il g At Sl JISEY) (MR (5 sinall Jilad il SR (e Ao gil) UL JilaS S -

g (g Hlaall a0 AS 58 8 4Kl Ll e ki) 5 1) il ) Jal agh i ) dagiall oda g
Aadll ay jliall 3513 i) i) Gadad JYA e Laliiy) Y el lee Sl s

41
Dr. Mona Moustafa Elashry Mi DOCEAI|

UN\VERS\TYI'



Guad) & pariial 4l Ay cldy will 3.2
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(i) Ay ) Gl ananai 3.3
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e e 45508 ey BALESELY) 5 Aghua o)) Jlee V) Csany 1 e aanal) gl yoied |l sal) il Ll
&t oal sa oS Badna Aia ) 5 B Ll iy A g paall alshall agd e selin Laa (LS Lelidaty Jabs JS iyl
3.1 454l
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Cilial) A4 Gl g § kg dial) aalina 3.4

Gl "AS) o liall e a5 halaadl 31 50" Jsa aiail) 8 deadinsall Ciall diagie Juaill 138
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bl s Cile ) a5 3ok s eclilad) ) 53l 5 i) aan 3ok s cclipall 381 il g (§ 5k

Call aaiae 3.4.1

A gl L jal) ASLaaly 5an Aipda L e 4y jlie A0l 4S5 a5 iy )laall (Y (53S0 b Gl aine Ji
cCromaal (o slady (il ge 522 N gmy AN A il gl dae iy Al o il b3S i) jauads
oY) il sl g cJlandl 5 ¢y iall

Sl gine (1) 0 doe

Cpala gall 22e iyl g Uadll
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lLaidl 4.1

28 Jlaa¥l SPSS Aglanyl el aladiuly Lilkas) Lelilad a5 3 Aplagall 4l jall il Liaje Juadll 1aa J sl
Ll (Gae agh ani Cangs A Al Jae diall Lhia )l cleany) ey (3l Slan) Jolaill sl Jeadl) S

Lo 8

DUEAY Lond ) 30l ) Jladl) sV dilas e slaie W) & 63 saill dagDha g Cilpua il daa aSUl
i 4Kl il e Hhlaall 5l 5l agh & Jidaill 13a aaliy Jaglll 5 Al < puiall G 433Nl
AAILISPSS 4y 8 dale (unl o A Clua i g g il 483 )y Lae <28 laal)

(Gl At Liha ol clailiaa})) Ayl e Cima s 4.2
_L;A:\L:\S\ 5 giuall c:u..‘)uj\M\ cwu;ﬂ\.sﬂj;\a&\‘)ﬂ\;\_\:\cﬂhyejyea
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(81540045 @i 45 e B ) 36 (e w35 (e JB) ) 25 e 6Ai 25 e JBI) Jali A peall ) -
(c\);ﬁid‘ﬁﬁu;uswﬁ)ﬂ&‘dﬁ\}\eﬂd)MM\@M\ -

ciall dal) i aaal) Lllaay) dial) A
P 33 %89.19
e ] 4 %10.81
Sy 37 %100
L 25 (e 8 13 %35.1
4w 35 4 25 (e 16 %43.2
A penll 454l 45 Niw36 e 5 %13.5
S8I545. 45 3 %8.1
sy 37 %100
J8l 5 a5l 9 %24.3
s S 24 %64.6
alaill (5 inadl) fiala 2 %>5.5
ol ) 583 2 %S5.5
Sy 37 %100
52

Dr. Mona Moustafa Elashry

MIDOCEAN

UN\VERS\TYI'



i)

3,37
o <
e
_eandl
i, 37
P 25 e
O35 B A28
0 e g5 e B 36 e
P 45 =i
ralslll g el
13,37
@ gl
O s
P osmle
.al_u]‘ﬂ_'l
53 |
Dr. Mona Moustafa Elashry MIDOCEA

UNIVERS\TYI'



S 5 Sl

i, 37
B 55 R g Taa b pate s s it Ak 83N B Y
P ot voibell e oodn Eael gt e N E 00
i el
B etall TN E Y e g g2ubcl | jed Gl b B Y
A=,
Jaal 3 i
15,37
® 5508
@ 59050
® 145100
@ G5l 15
54 |
Dr. Mona Moustafa Elashry MIDOCEA

UNIVERS\TYI'



il aldll g daall @ il 4.3
Landial) clilpaud Aol Gl Baa Sl &5 dl )all 4 deodial) Gunliall iy B (e ) Jal (e
AVE Extracted gz _aiwall Gl Jass gie a8 Gk e o )8l Gaall ald ) A8laYh Al all @l pate (uldl
.Variance Average

J3& (e ,Cronbach alpha's' Flis S Wl dad Ll 3ok Ge Al ) A dexdiva) Gayliall CLEN (uld a3 Laiy
Jaal SPSS (Alaay) diladll =l alaaiuls SEM modeling equation Structural 4l Aabaall =3 g
Y a8 AN J glaadl g ol jasll 28
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zu.ubﬁ\ gé daaiioall (alial) @ .4.3.1

Ganall Gl ) ALY il &l puate (i Aeadtiad) Gudiall 8131 GLY) Gaa LA &5
. ol z A5l (Average Variance Extracted) b sie ild (33 5k oo (ol

Caald 1) ) i 3 il BLY) e e 8 be JS (Bl (52 40 2l 1 RN G Gua
A0S s Ll 5 5 be JS s G Bl Y1 b Gilua JSIA e LW AT L) Gulss Aal)
ALauY) (e 483 21 0.5 (e B B,V Jalaa (Kaiser) 1974 dul )2 Wiy ad) i i el

oo ldy | Gebiall il G Sl G lall G bl o e (el 5 :Validity Convergent (=033 (aall
(Hair al et. )2006 J s (0.5 ) (o ST Lgiad 585 ) aa ) AVE, g i) ool o sie Sladial (33 )k
ey Ay gl T Aad | (5 bmall ol yai¥) Lol V) o lalae — Aualal Aloaa V) il e g3 4000 J slasl)

o sl Aa lutial G| LU A1 BLaY) Baa (el paiall 200 s ol 53 ke JS dx 0 G value P
LS | 28 laal SPSS alull ddalall s A (e Sld bl ol Baall bl AVE z Al Cplall

et
il Gisball | KMO | dalae | Glad¥1 | Value | godisadl Gl Jaw s
ARG Lﬁ)\,_md\
‘ A1 0.753 | 4.55 0.00 | 0.623896876
dﬂ‘_ﬁ*ﬁl‘ A2 0.317 | 4.48 0.00 | 0.676804637
g sosall b A3 0.800 | 4.39 0.00 | 0.76058834
J{-’\AX‘ B1 0.746 | 0.495 | 4.26 0.00 | 0.964978132
S ' B2 0.702 | 4.45 0.00
s )L\A'AJ\.BJ\J\ ¥ 0.850047437 | 67.955
Sl & 5 5l
Ca 0.550 | 4.39 0.00 | 0.715421524
‘—‘M‘ J’““ C2 0.791 | 4.26 0.00 0.815178587
pSadll s A okl ibilee g 0.931 | 4.42 0.00 | 0.672021505
Cs 0.846 | 4.45 0.00 | 0.722897396
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il <ol | KMO Jala <l,asY | Value g oA5al) bl Jas g
LY | gobed)
‘ A1 0.724 3.97 0.00 0.795146568
Jds¥hadl Ao 0.689 4.25881 | 0.00 0.855092273
A3 0.785 4.2258 0.00 0.804556914
ad . B1 0.445 4.3226 0.00 0.747756501
@u\ Gl gy 0.500 0.725 4.5161 0.00 0.625617974 6.8
i B3 0.550 4.3226 0.00 0.795146568 50
C1 0.698 4.541 0.00 0.795146568
Gl oy 0.924 4.521 0.00 0.804556914
a3 0.714 4.154 0.00 0.747756501
Cs 0.718 4.021 0.00 0.625617974
Statistics
Al A2 A3 B1 B2 1 c2 C3 C4
Valid n N k1 H 3 n 3 k1 Eh|
Missing 0 0 o o i} 0 i} o i}
Mean 4.55 4.48 4.39 426 4.45 4.30 436 4.42 4.45
Sid. Emor of Mean 112 JAz2 37 AT3 A53 28 R A2 30
Median 5.00 5.00 5.00 500 5.00 5.00 400 5.00 5.00
Mode 5 5 5 5 5 5 5 5 5
Std. Deviation 24 &TT TE1 065 850 5 815 E72 T3
Variance 380 A5E 578 831 T3 512 GBS A52 523
Range 2 2 2 3 3 2 2 2 3
Minimum 3 3 3 2 2 3 3 3 2
Maximum 5 5 5 5 5 5 5 5 5
Sum 141 130 136 132 138 136 132 137 138
Statistics
A2 1 a2 2 A2 3 A2 4 B2 1 B2 2 B2 3 c2 1 c2 2 c2 3
] Walid M M M kg M i} li] li] o i}
Missin
0 0 1] i} i} kR k| 3 n H
a
Mean 3497 42581 4 2258 4. 3226 45161
Std. Error of Mean 143 15358 14450 13430 11236
Median 4.00 5.0000 40000 4.0000 5.0000
Moda 4 5.00 4009 5.00 5.00
Std. Deviation TO5 B5509 B0456 T4TTE JB2562
\fariance B3z e 647 558 391
Range 3 200 3.00 200 200
Minirmum 2 3.00 2.00 3.00 300
Maximum 5 5.00 500 5.00 5.00
Sum 123 132.00 131.00 134.00 14000
a Multiple modes exist. The smallest value is shown
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Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Sguared Loadings
o of Cumulative % of Cumulative
Component Taital % of Vanance | Cumulative % Total \ariance %o Totsl \ariance k)
1 4860 55.113 55.113 4960 55.113 55.113 3.181 35,344 35.344
2 1.156 12.842 67.955 1.156 12.842 67055 2935 32Z2811 B7.055
3 576 10.844 7B.788
q _BE4 8603 B8.401
5 367 4.082 02.484
6 313 3.481 B5.064
T 204 2270 BB.235
8 A1 1.239 00.474
] 047 526 100.000
Extraction Method: Principal Component Analysis.
Descriptive Statistics 2
Mean Std. Deviation Analysis N Missing M

AZ2_1 3.o7 785 3 ]

A2 2 4 2581 JBE509 kh| ]

A2 3 4 X258 BDASE Ej| ]

AZ_d 4 3226 TATTE 3 ]

B2_1 4 5161 (E2562 kh| ]

B2 2 0 3

B2_3 0 31

c2 1 0 3

c2 2 0 3

C2 3 0 31
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Statistics

AZ 1 AZ 2 AZ 3 AZ 4 B2 1 B2 2 B2 C2 1 c2 2 C2 3
N Valid 3 3| ki ki ki [i] i) i] i] ]
Migsing [i] [i] [i] [i] i] ki 3 3 3 k]l
hean 3487 4 2581 42258 4.3226 4. 5161
Std. Error of Mean 143 15358 14450 13430 1236
Median 4.00 5.0000 4.0000 4.0000 5.0000
Mode 4 5.00 4.000 5.00 5.00
Std. Deviation .Ta5 BE509 BO45E T4TTE B2562
‘Variance 632 T3 BT 550 38
Range 3 2,00 3.00 2.00 2.00
Minimum 2 3.00 2100 3.00 3.00
Maximum 5 5.00 5.00 5.00 5.00
Sum 123 132.00 131.00 134.00 140.00

a. Multiple modes exist. The smallest value is shown

(Y Jeaall iy
(dsY) dal) (gadai (ulila

EBlaa JS o I ALaYL L0/7 e ST a e (lgd il uaial) e (558 Jali ) Jasi i Jalsi Y Cidlalae gen
oall A1 L) (Baea (38a3 58 1A G 5 001/0% sine (s siase e dloanl Al < jluall b Y

) el Gkl (il

G lae IS ad o)) (N ALY 0/7 (e ST Lgiad (salad 5 uiiall) G 31 ol jlall Bl J¥) CiBllae apen
obiall Jalall GlasY) Baa (i3 a8 (el L5 0.0001 (re B 4 sina (5 sina die Lilias!) Als <) jlall Ll V)
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:( AVE ) g A%wal) (plal) Jac gia Jalas
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G i Laa 0.965 50.715 O AVE s s gl 5 " ASal) £ g pdiall Ao lalaiall 3 ) Ldis " e il
Ll anll 130 &l Bauall

5% e 0.8155 0.672 o 7555 €3,C4.2C &l jall AVE o CilS: "aSaill g 48) jall cliles ™ 22yl dpndlly
adl 13gd o )E aall
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il e eng 5 siale) i ol Lo S S L et ae 5 a1 il b Y1 Y (L) Cls

Cludial) &3 A Hall &l juria el deadiial) GlLELY) LS (bl Badaa daia ) &l yi JUA &) e B2 Al
0.7 oo S Al (55 ) any (Hair al et , 2010) J U 28, sl SPSS dawl 50 5L 5 S Ll o8

oebiall LA gaaty s

sial) <l ) 2 Cronbach's alpha
‘ Js¥) sl 3 0.871
J eiall S 2l 2 0.875 0.884
Gllill 2ad) 4 0.866
JsY) 2ad) 3 0.894
Sl ypaiall S 2l 3 0.873 0.835
Gl 2adl 4 0.884
Reliability Statistics
Cronbach's Alpha
Based on
Cronbach's Alpha Standardized ltems M of ltems
584 892 9

Item-Total Statistics

Scale Mean if ltem Scale Variance if Cormrected tem-Total Squared Multiple Cronbach's Alpha if
Deleted Item Deleted Caorrelation Correlation [tern Deleted
Al 35.10 20.357 655 801 871
AZ 35.16 20.340 506 809 875
A3 35.26 19.198 699 625 .66
B1 35.39 19.778 434 422 894
B2 35.19 19.095 622 699 873
C1 35.26 20.865 468 507 884
cz2 35.39 18.578 739 704 862
C3 35.23 18.914 863 927 854
C4 35.19 19.161 751 859 862
61
Dr. Mona Moustafa Elashry Mi DOCEAI|

UN\VERS\TYI'



O e Ju Las ¢(0.866 0.875¢ 0.871) o Fluis S Wl ad () glas V) ailiill < jelal 2 (a1 g J5¥) iiall)
ol il (38a 388 (2010 03 aTs ) Ws50.7¢ e ST ail) maea

Ol ol Ju Lee ¢(0.884 0.873¢ 0.894) (o ¢lais S Wl wd of Auibaa¥] i) o el s (a5 AU jiiall)
(osbiall L (38a5 088 (2010 ¢05AT5 ) Whs50.7¢ e STl e
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las [addie %36 e 8 () 20 (x| B2y 38 5a e 1.8 ;e B (M1 e

ol %52 (o B 136 (e | B0 2.60 o« B N 1.8 e

Lo i %68 (o Jil N 52 (| Ul 3.4 o= J8 G 2.60 (e

& %84 (o JI N 68 | (Y se 4.2 08 A 3.4 e

has i s 0o J (N %840 By (38 50 5o Y 4200
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ST L 4.55 0.761 Gl 5o adine

Y
Yl 455 0.965 G 5o @i
sl sl 455 5 0.850 | 0.843 i Gl e @die
e 4.55 0.715 Gl 3o @i

Y

sl g J oY) siiall

"G sa" IS S liall alall olaiVI0.624 5 ke i) ai) ae 0,455 A beall s i) jekal i J oY) i e
Apaal) G "adi ja" (5 shsa o

e Sl Bl Y ads Lae 0.677 (sokime il ge 0.455 Liad (beal) Jans siall Jans 1300 2l o
LY (e "di e (5 siae

s s e 38 5" (S alall olaiV) 0.761. s obime il adl 1o 0.455 (lal) Jass giall iy G o),
Apaal) e " ya"

) g AEN paia)
5 siae e () 5a" | IS (S L) 0.965 (5 line Sl aidl 140,455 (sl T gidl) IS g ¥ sl e
Apaa Y (e i ye"
5 sina A (38 5" (S Hlall olaiY) 0,850 (5 ke il il g 0.455 (el Jav giall jelal 1 SEN ) e
Aol " "
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Inter-ltem C
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orrelation Matrix
e ——

alad) Ladlal)

gt Al il sl e ¢S liiall (s 4881 sall (e Alle ol siune < jelal S5 J Y1 puiiall slas¥) maen
) aa W) Jon ol 5V el ) yadn Lea oA g Gl gioa Cpania CilS Ay jlaall Cild) jaiY1 0,455 e 1ad
Aulidl bl

Al 2 &) piacia Cya (oAl Bl ¥) COMalaa

A1 Ag A3 B1 g C1 C_2 C3 C4
Al 1.000 a5 sk a1 335 2330 368 626 541
A2 851 1.000 ABB 262 419 151 370 638 492
A3 591 AB6 1.000 223 442 451 586 715 702
B1 31 262 223 1.000 422 382 463 280 257
B2 335 419 442 422 000 A4 740 649 47
c1 2330 A5 451 .382 41 1.000 395 483 489
c2 .368 370 586 463 740 .385 1.000 e} .588
c3 626 638 .T15 .290 649 483 709 1.000 801
C4 541 492 702 257 AT 489 .588 901 1.000

llal) - juaall Inter-ltem Correlation Matrix Js

b L Gl il Cpana Al paliall o WIAIY "Matrix Correlation Item-Inter "Jsaall jela

1dsaadl (833 g gall bl Gadle

Al:

Llagin o8 lulad ) i Laa A2 (0.851)5 Al O 102 g8 Ll )l jelay @
A3 0.591 o b gia Ll )l @
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A2:

A3 0.466 g« b sia Lalsi 5l 5 A1 50.851 pe s A Lalii )l o
Ls‘)A\J\‘)mw\cALa}ou\u:\haLhﬁj\ °

‘A3

A2 0.466 5A10.591 ae bavssia Ll )l jelas @
C4 0702. 5C30.715 s bli,)l o
AV jaliall pe Jangie I Comn bl ) e

B2 0.422 po s ysia Llsi)l o
_ﬁw\a&wwﬁwaﬁjéjMm‘ﬁw\ég@qmbm)\ °

.C3 0.649 5A30.422 go b sia Lalii )5 ¢ C2 0.740 ge s A LS ey @

A3 0.451 pe bugia bl )l @
)abj\éh@%l:\.\.\)\ °

C3 0.709 5B2 0.740 a= s 58 Labalii )) jelay o
C4 0.588 5A3 0.586 ps ausia Lalsi )l o

C4 0.901 ge laa s ALl )l jelay o
A30.715 5C2709. e s A blii )l o

C4.
C3 0.901 ae laa (58 Llsi )l jelay @
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O &) iy Las <C4,C3 Gms <AL, A2 O daalds ¢ yualinll iy (5 88 Al Slulai 2 ga s Jsandl 8 aill el
Al o A il ) Admiall el HY1 35 IS (anl ann Jasi 5 5l o seiall 34 jliie 0 o5 08 jualiall o2
ol 0l s e ) ey Les cAdliaall el (g danal gl e ga g () el ealiall

o) AgBlia y cilyuda i) LA

iagl) el b

-

Al il e b il 5 ki) 50 o ddlas) AV Gl Ay siee Al 2a g e

Al bl e bl hlad) 5l o ddlian) AV @3 dlay) L sine A8Dle 255 @
Al gLl e e il 5 Shlad) 5 1) ap dibiaa) Ay Apla) Lplu Ly gina Ao 2258 @
Bl ) s g s el jae m Adilaa] AVY G Ay giae Al a5 @

Al il e bl 5 ki) 5l cilles G dilas) AV Gl dlay) Ly sina d8De 2 i @

Variables Entered/Removed?

Model Vanables Entered Variables Removed Method

1 effectivensss® . | Enter

a. Dependent Variable: Planning

b. All requested variables entered.

Model Summary

Std. Error of the

Model R R Sguare Adjusted R Square Estimate

1 4482 201 AT4 54081

a. Predictors: (Constant), effectiveness
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ANOVA=

Model Sum of Squares df Mean Square F Sig.

1 Regression 2135 1 2135 7.299 D011
Residual 8.482 29 292
Total 10.616 30

a. Dependent Variable: Planning

b. Predictors: (Constant), effectiveness

Al clua B e L) milis e

R*= 0.2007

R=0.448
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