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good greeting ,

| am honored to place in your hands this questionnaire prepared for research
purposes with the aim of completing a thesis entitled “The impact of the work
environment on administrative creativity by applying it to the first class aviation
services company in the city of Jeddah”, through which we seek to get to know your
opinions on the topics included in the questionnaire form, which we explain. Its

meanings are as follows:

Work environment: The surrounding conditions surrounding the work site, including
ventilation, lighting, noise, furniture arrangement and cleanliness, supporting

technical preparations at the work site, attention to physical conditions, and others.

Administrative creativity: coming up with something useful and new. This thing may
be a service, idea, commodity, activity, or theory that is accomplished within the
facility through the distinctive behavior that the person practices, such as adopting
change or encouraging innovation, using modern methods and approaches in the

field of work, his love for experimentation, and not obeying orders and debate. Which
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reduces the breadth of his thinking, his ability to be flexible and adaptable, and to
contribute to finding solutions to problems and the abundance of communication.For
this reason, we ask you to kindly answer the questions included in the form so that
we can complete this scientific research, noting that your answers will be completely

confidential
duaddl) clityl)
i B ol
female male Gender
L 4340 4.40-30 41, 30-20 oudl -2
38
30-40years 20-30years Age
40years
and above
@l sl Lo e el (5 sl -3
University High school Intermediate education
L il 5is 10 < s 10-4 G 4 e B 3 pall-4
G Experience
4-10years Less than 4
10 years years
and above
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The first axis: work environment

Aol 3,0 il Sl e

The company's organizational structure is simple

Ralaial) 3 CYLaiY) cilaladl LA el JSiel) pen s

The organizational structure of a company shows

the communication directions of the organization

Jaall 335 7= 5 bl A A8 il sl el aaloy

The company's organizational structure

contributes to the spread of the work team spirit

a2 S el

e e g sy )5S 2oy Ul 15k ) 3,0

The company considers training a strategic option

to prepare creative human cadres

skl Gl i A )3 ) 93 (A il sall L AS Al Sai

agd e s agtljlea
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The company is distinguished by involving
employees in training courses for the purpose of
developing their skills and knowledge

oaly dae 318 il gl da gl Sl AS A 5 ) ans
a,ls

The company's management seeks to focus on

training as a team and not as individuals

cilide & (uilh gall maad cu pail) (a8 Aal) o 48 53l Jaad
<l lay)

The company works to provide training
opportunities for all employees in various

departments

Cilalail] 5 Aadasy) 1CalEl ael)

Jandl Sla) ) AS 0 A el g dakil) g

The company's systems and instructions get the

work done

EONER {0 p EQPR LA P 1 PE R W PR- L RPN 1 g P
Claalail) o

Effective control and supervision systems are
available in the company through regulations and

instructions

Jandl @l ) ) AS il claglaill s Adail) # sn g aie 5%

ol

Lack of clarity in the company's systems and

instructions leads to confusion and delay in work

s pall Cilanl 3] 45 5 jally AS ) 8 lagledl) 5 AadaiY) s
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The company's systems and instructions are
flexible to achieve the organization's goals

@Y syl 1 SE il

ALY - JsY 2l

aanie gl Jleef (e agall iy Le A8 81 Guida sall 3oy

The company's employees carry out the work

assigned to them in an innovative manner

i) b Bxsiall e a1 1S5 e Jhally 350 il sl ey
Sanll

The company's employees get bored of repeating
the procedures used to complete the work

OsSliay s ) gall s (el 85 leally 4S5l Jaly cpils gall wialy
Silall Je daall g5 pad)

Employees within the company are skilled in
discussion and dialogue and possess the ability

and argument for debate

ZEU A el

By JMA 3 S8 (e ST i e AS 3 8 Cuils sl (g
Byl dyia )

The company's employees are keen to present

more than one idea within a short period of time

Janll JSUie Aga) sl dmy yus sl 1 5381 AS il (il gall ety

Company employees can suggest quick solutions

to address work problems

le AVl LYY e sae ST ) AS Al Jals (il sall (S
Apma 5S4
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Employees within the company can produce the
largest number of words to indicate a certain idea

AR gl b el G e 5,0l ) salh pall ey

Employees have the ability to think quickly in

different circumstances

o it ln ] AUy aa IS e il AL (il pall Sy

UMJ)AMMBA:\SAQ\AS

Company employees can express their thoughts
fluently or formulate them into useful words that

suit a particular situation

2 g pall 1) el

el Ly ghail sapaa ISEH apas e 3508l 4S5l il gall ellia
g Aplally

The company's employees have the ability to provide

new ideas to develop work automatically and easily

3l agl )1 Callaall ol 1) 4 e o A4S il cpih sall

Alda

The company's employees are keen to know the
opinion that differs from their own in order to benefit

from it

paxg (52 Ladic agdl ge o pilly AS 5 Jala sl sall o 58

-

Employees within the company express their position

when they are convinced that it is incorrect

el bl (8 @l jas Gilaa) e 48580 Jals (il sal) (a g
5y J<
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Employees within the company are keen to make

changes in work methods from time to time

s llaal g el ) el

The ) saay CpoAY) il A ,8lL Gl sl Ja
company's employees accept criticism from others

with open arms

2Ll B 0 At o el Jal) A LI (il pal) Jiy

Company employees accept failure as the experience

that precedes success

Company ¢la_l s daall aa JISil e 48 5l (il all aily
employees defend their ideas with argument and

proof

Ge Snall g suaall Cullu)  HISEY) i 485810 (pila sall ol
Jasl) SIS Jla

The company's employees take the initiative to adopt
new ideas and methods and search for solutions to

work problems
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