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Abstract

The research aims to clarify the importance of quality and performance analysis in
telephone banking services at Arab National Bank, as well as the impact of this on
achieving the quality provided to customers in the banking services at Arab National Bank.
The focus is on the state of quality and performance analysis in telephone banking
services, while explaining the importance of quality and performance analysis at Arab
National Bank. Some previous research has also discussed these concerns. The subject of
our research is to enhance the concept and image that we want to convey.

The Arab National Bank is considered as one of the long-established financial institutions
that operate within the banking system in the Kingdom of Saudi Arabia. Quality and
performance analysis should be followed up and monitored vigorously and effectively to
ensure the stability of banking services provided to the bank’s clients.

The descriptive and analytical approach was used and applied to the administration
concerned with providing banking services in the Arab National Bank, which is the
management of the banking phone, as well as a questionnaire and a survey for employees
in the management of telephone services on the role of quality management,
performance analysis and what it reflects on the quality of work, business development
and reduce the risk of operations.

By analyzing the results of the search, it was concluded that the application of quality
standards and performance analysis in phone services with the Arab National Bank is an
urgent necessity to reduce the risk of operations and increase job awareness among its
employees, and thus can be preserved the organization's reputation by providing services
with high quality to customers and keeping up the market -based market the introduction.

Quality control and performance analysis at Arab National Bank are also necessary to
address financial risks, maintain financial stability, reduce the occurrence of risks to
operations, and protect bank deposits and the interests of customers and the
organization.

In addition, the role of implementing quality and performance analysis enhances
confidence in the banking services provided for the bank’s telephone services. The Arab
National Bank contributes to enhancing economic growth and stability in the organization.
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