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Study Obijective: This study aims to investigate the impact of

service quality on customer satisfaction.

Study Methodology: To achieve the study objectives, the
researcher used the descriptive-analytical approach. The study
population consisted of 30 individuals, and the study sample
included 30 employees and administrators from the EgyptAir

company.

Study Findings: Each dimension was mentioned, and the level

reached (high - medium - low).

Theoretical Contribution: This study contributes to the literature
by examining the relationship between service quality and

customer satisfaction.



Practical Applications: The study provides recommendations
to the relevant parties at Egypt Air regarding the importance
of implementing service quality to enhance customer
satisfaction, thereby improving the organization's

performance.

Keywords: Service quality, customer satisfaction.
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