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Abstrac

Objective of the study: The aim of this study is to reveal (the effect of applying occupational safety standards
on the quality of health services) is to explore how we can ask that all of them improve the quality of health
services provided, by reducing a large number of health services, and educating patients in health bodies, which
leads to better health outcomes to develop effective policies for patient safety.

Study Methodology: To achieve the study objectives, the descriptive analytical model was used, where the
study community was used. Research innovations consisting of 47 participants were relied upon. This sample
was selected in a way from the original research community, which was admired by the reviewers of Al-Manea
Hospital, Blood Branch, and was applied to 47. Its application became (employees - administrators - in Al-Manea
Hospital) in the Kingdom of Saudi Arabia, Dammam. Study: A wide range of health service quality was analyzed,
namely: - Leadership application - Employee participation - Planning - Support - Performance evaluation -
Continuous improvement and performance evaluation. The quality of health services on five dimensions,
namely: - Tangible - Reliability - Responsiveness - Safety - Empathy The level that reached the peak level
between high, medium and low, where the overall performance in the six dimensions was high.

Research the reasons: This study contributes to the literature by analyzing the compatibility between the first
variable, which is occupational safety standards, and the second variable, the quality of health services. This
new study provides insights into how the application of safety standards affects the improvement of service
quality, which provides producers' visions of understanding professionals and practitioners of the importance
of safety in providing health care.

Applications: Surveys are being conducted for stakeholders in (Alumnae Hospital) on the importance of
(implementing occupational safety standards) and its relationship to (quality of health services) that depend on
the organizational level.

Keywords: Occupational safety standards - Quality of health services - Leadership and employee participation
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Ot s A @ lal) G cpll) s sie i 24 Convergent Validity (=03 (Gual)
Lay v 0 e LT Lgtad 0 5S5 O an AL AVE g odiall Cplil o sie ladial sk e @lld g ¢ ulidal)
(Hair et al. (2006) J

o genall T e (5 _lmall Cal iV Jalis ;Y1 cidlabas) o dalall las V) il a5 4000 J glasl)
Gl SUlaw alall GladY) Gaa Gubdl jpaiall 408N A )all 5 3 e JS Ax )3 o P value 4eds
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(1-13) Jsal
_dial) cljall | KMO | delae | o baal) Gl ady) P & Al bl Ja gia
Ll Y Values
‘ Al 842 7115 5.054
J¥) sl A2 674 .955.5 1.752 | 0.712333
A3 621 71459 1.360
B1 771 69089 1.168
A aad
il B2 754 92853 1078 | 078523
B3 821 73627 1.015
. C1 667 64949 733 0.726446
J¥) dall | ey s 0.713333
C2 | g99 | 665 74119 561
C3 .808 92052 503
&) aad) D1 686 67532 477
D2 580 75488 351 0.696
D3 822 .80585 319
oeldd) 2dl | E1 783 74996 249
E2 833 74065 161 | 0729333
E3 560 90787 138
S 2 Al .889 77841 7.177
A2 855 89660 2.424
0.796
A3 811 76944 1.595
A4 629 82961 1.490
Al ) B1 470 72932 1.182
B2 751 66982 1.104
B3 712 76401 823 0.6568 | 0.717443
B4 667 74996 792
B5 684 71070 713
.. A A C1 876 84233 599
s 659 0.738667
A c2 701 81838 528
C4 639 81328 378
&) axall D1 .594 68214 325
D2 853 55585 228 0.75375
D3 724 75181 207
D4 844 88361 145
oedd) 2dl | E1 663 86562 .100
0.642
E2 537 72167 .085
E3 906 73627 066
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E4 462 96660 .039

) pal) iy Gaua bt
Ay 5191 il

(1-14)Js2

il ylaad) ae Cronbach's alpha

JsY) andl 3 .768
JsY) sial) 804
S ) 3 826
CallAl) aal) 3 747
N aad) 3 .738
el ael) 3 747
JsY) andl 4 .739
g.a'ﬁ'd\ dial) .809
G sl 5 .780
AT RV 3 780
&Il ) 4 799
[ETREN{REN 4 751

A ) &) psial e gl Jalal

[ a2

Gllge | Mo

(o) ssimn | % el 05l dail (rad) S gial) dagd
daaY / A jlaall (eh-“ olaiyY)

2 Low e B 136 (1 Disagree e J8 N 1.80
Uaddie %52 B8 sa e 2.60

3 Middle e dil 52 (e Neutral e dil A 2.60 (s
Lo gia %68 Alaa 3.40

4 High oo B 68 (e Agree e dil 1 3.40 (e
£ %84 Gl 5o 4.20
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A A1) & piial i gl Jalasl)

o y Lf‘)l:"-‘j\ al sy ?L"“ olai¥y)
JsY) andl High
4.2553 .60678 Agree & e
i) 5
Sl sl High
4.1631 60142 Agree & e
38 5
Gallal) sl High | High
4.1489 .59307 Agree | Agree | afije | afin
41674 44088 | (¥ 8l 5a
&Il 2l High
4.1702 .52416 Agree &8
Gl 5o
oA anl) High
4.0993 611351 Agree &
i) 5
B High
4.1011 66891 Agree & e
G 5a
IO High
4.1957 48542 Agree & e
G 5a
Al axall i
| 41560 74811 Agree 1;13 High
4.1468 44738 3 e Agree g
A sl &l High
41383 48006 Agree & e
3l
OsaAl) aal) High
4.1330 .61867 Agree & e
3l 5
(1-16) Jsa

& sl Anluall o gially dliaa Al il &l picial g ol Jalail) odlef J gandl c
(bad) S giall Apanly (slaiall J gandl 18 g 4y jLaall cild) Jai¥) g uladd) S (uliia
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A Al @l e cp Jadd) Bl YY) Cdlalaa

& pdiall Jo¥ adl AU s
J¥ sddall  Jg¥) paiall U sl

Pearson
S 2l Correlation 1 254
Jadiall
Jo¥
Sig. (2-tailed) .085
N 47 47
Pearson
4 @l Correlation 254 1
adiall
Js¥! Sig. (2-tailed) .085
N 47
Pearson
; Correlation 47 A71
S anal)
oadall
A Sig. (2-tailed)
.368* .001
N 011 47
Pearson
(AU ) Correlation 176 471"
adiall
e Sig. (2-tailed) 237 .001
N 47 47
(1-17) Jsi

) ) cilpada i) Gua AN il

duand) el B

-

Jo¥) )

368

.001
47

471"

.001
47

597"

.001

47

(AL )
(Au paiall

176
237
47
4717

.001

597

.001

47

47

aos B o Ay IS dileiall & gand) g LoD ddiad Al o callaly A 53 JS 8 A8l £ 5 aas

A i JS A Jainal) 48301 & g5 ol el gl (s daa 58 Sy (el
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gaall
Cilaadll i.u},d.d\ @‘}#\ ‘_A‘: :\.u.g.d\ Py A _):\..gl.za L’é:\.\Lﬂ 4:\3\..4;\ aya 35 @\A.Iﬁ‘ ).\SE RN ‘Hc
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Aaall cleaal) olaie ) e dyigall Ladld) julaa Gaadail dlian) AV 03 sy il s s Hd

Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .3682 135 116 .62885

a. Predictors: (Constant), 323!

ANOQOVA-
Model Sum of Squares df Mean Square F Sig.
1  Regression 2.787 1 2.787 7.048 | .011> |
Residual 17.795 45 .395
Total 20.582 46
a. Dependent Variable: 4w salll
b. Predictors: (Constant), 5.4
Coefficients?2
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.375 .657 3.616 .001
3Ll 406 .153 .368 2.655 011

a. Dependent Variable: 4ugalal)
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Model Summary

Std. Error of the
Model R R Square Adjusted R Square Estimate

1 4742 225 | 207 43214

a. Predictors: (Constant), ulas!)

ANOVA2
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.436 1 2.436 13.043 | .0010 |
Residual 8.403 45 .187
Total 10.839 46
a. Dependent Variable: 4ilicY)
b. Predictors: (Constant), Jubaxll
Coefficients2
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.603 446 5.842 .000
badadn .383 106 474 3.611 .001

a. Dependent Variable: 43isY)

Caal) 7 gad

) “R=.368 ( &
" v e M‘.
Sisal] i J R2=.135 {
R=.4747
Blwall jidall 0 |TTTIoToooooooeee- @lﬂ\ pacial)
= R2=.225
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