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Abstract
Objective

This study examines the impact of the work environment on employee satisfaction at the
Saudi Telecommunications Company (STC) in Jeddah. It aims to understand the relationship
between the work environment and employee satisfaction, which is crucial for enhancing
organizational performance and success.

Methodology

The study adopted an inductive approach using a quantitative case study. Questionnaires
were distributed to employees at STC to analyze the impact of the work environment on
satisfaction levels.

Results

The results showed a strong positive relationship between the work environment and
employee satisfaction. It was found that improving internal relationships and providing
career development opportunities significantly affect satisfaction levels.

Theoretical Contribution

This study contributes to the theoretical understanding of factors that affect employee
satisfaction, particularly in the context of the work environment in telecommunications
companies.

Practical Applications

The study recommends continuous improvements in the work environment within the
company, such as enhancing internal communication and providing career development
opportunities, which contribute to increasing employee satisfaction and improving overall
company performance.

Keywords

Work environment, employee satisfaction, Saudi Telecommunications Company STC,
organizational performance, career development.
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Reliability Statistics
Cronbach's Alpha N of Items
.952 13

Item-Total Statistics

Scale Mean if Scale Variance @ Corrected Item- Cronbach's Alpha
Item Deleted  if Item Deleted @ Total Correlation  if ltem Deleted
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Frequency Percent Valid Percent Cumulative Percent
Valid & 13 29.5 29.5 29.5
A3 70.5 70.5 100.0
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Total 44 100.0 100.0

paill (5 glusa
Frequency Percent Valid Percent Cumulative Percent
Valid ¢s& 6 13.6 13.6 13.6
o= 38 86.4 86.4 100.0
Total 44 100.0 100.0
S bl 92 la
Frequency Percent Valid Percent Cumulative Percent
Valid dill psh 3 6.8 6.8 6.8
sl 3 6.8 6.8 13.6
il 1 2.3 2.3 15.9
@Al ud 15 34.1 34.1 50.0
Y 1 2.3 2.3 52.3
@A palas 21 47.7 47.7 100.0
Total 44 100.0 100.0
¢ delaiay) Al
Frequency Percent Valid Percent Cumulative Percent
valid <l 6 13.6 13.6 13.6
TsA 38 86.4 86.4 100.0
Total 44 100.0 100.0

fdabiiall & il g sia da
Frequency Percent Valid Percent | Cumulative Percent
Valid <lgiw3-2 3 6.8 6.8 6.8

<) gl 4-3 8 18.2 18.2 25.0
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3 6.8 6.8 31.8
13 29.5 29.5 61.4
9 20.5 20.5 81.8
8 18.2 18.2 100.0
44 100.0 100.0

Frequency Percent Valid Percent Cumulative Percent

Valid 31-39 1 2.3 2.3 2.3

31-40 16 36.4 36.4 38.6
41-50 5 11.4 11.4 50.0
41-51 1 2.3 2.3 52.3
41-52 1 2.3 2.3 54.5
51-60 2 4.5 4.5 59.1
60 (e Jsi 2 4.5 4.5 63.6
30l 16 36.4 36.4 100.0
Total a4 100.0  100.0
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Total

Frequency Percent Valid Percent Cumulative Percent

10 22.7 22.7 22.7
21 47.7 47.7 70.5
2 4.5 4.5 75.0
7 15.9 15.9 90.9
4 9.1 9.1 100.0
44 100.0 100.0
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Count Subtable Mean
Total N %
1 2.3%
6 13.6%
6 13.6%
16 36.4%
15 34.1%
(3.86)
4 9.1%

Ol

Standard
Deviation
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38.6%

31.8%
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6.8%
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40.9%
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15.9%

36.4%
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(gl oyl ¢ gl skl ¢ igall sl Gk dileiall 35l Calie e (Ll llaid s ) dsal) i s
aall Ay e Loyl Adaipll Calgnll (o laje s ¢llall 5ol 3 20

42




(3-86) Lassiall Ay Cum Bl cpblsn sl Cpiilgn 1S CpSlia) alaee o i) gl ¢ Gigall saill s @llia” dill Al
Aadaid) Jals Sigal) saill sl sgnss v Allall O ) ped Lea 111 038 (gl il as

‘_A.c dmLu‘l 28 DMLQJ\AM&J);J\ (3 73)@}.\4\5\ u\SMc‘fua\Al\ M\ JJ}MM)SA‘;LALLLA A.uﬂﬂ\_u.ulb La\
) il 4le Wi gumg B il g o igall adpobaty Aadatal) oI5l ol Alan) Cillge agadl (pS)lid) o

03 (Hlune Cibadl e (4.00) )38 Javssia ) "dada gl Wate Ly Siadaie w3 2l Ll sl el Gaylly (sl Lok
By Gdlsa ol Ctilge 151S AR o Can cclal) 138 Jos Sl o Jle Ly (e Laa ¢1.00

ale USas 0ap Sl o 1.20 538 (gl Cilai) e (3.89) Jansgiall yelal 'ty Catlsall 3adat e’ (e Eaaall die
aall B B gty agatlse Gulil Lajd agd ¢

& (3:95) Tasiall &l um (AN 3gd Llall Bl (3158 3 4B 5wl DIA e Aaaly calS Lla) 52l (3058 AR
el 5aLal olat (pidh gall G AR (g Ladipe (ggine iSan Laa 1,18 538 (5)laa il

53 (Gl Cilail xe (4.02) Jagiall il FAGED A Gaag Lo Jon Llell saldl) 3158 (e A8 VL) pand’ 2l dually
Alladg 8IS Llall 5200 (e L) b Sl G Lgd s dllia of e Ju Laa «1.00

Ll of 1,12 538 (glums Cibadl go (4.00) Lossiall bl ¢ 3n3 Jitivsall L3 Llell 5l 38 o5 28 iy (slery Lo

S ?.Luul il B)ena et Lilel) salual) Lelaws L;"'“ bl

i) o (3.66) 038 Unnssia "3 il (5301 Jaadl lie Jale sl e Janl audl selal ¢ 55 o alaally 5a¥ Glaty Las L
Lol s dle Jue ollin IS s e pa¥) Al Jon Sl G Lal 8 caglin ) el Les <1143 5,38 ()lona

"eAl Clabiie b Ailes lel 8 palasl Bjlae dole ol of el aull jell (gAY cilabiiall ae il )l A3jlaes (3leis Lo
AV ciladaialls Anlie bl Alle Jya Jsine iy ) e Laa <133 5,38 (gl Cibail e (3.61) 038 Uanusie

LJIAA ul_v u.\SJLAA“ (:LM ‘_gﬂ \JL&.\Q\ UASJU lAA $1 25 b)dﬂ LSJL\M &_Q)m‘ (3 70) DJJS &M‘}-\A )@L\ b.a\.\hk.\af GUJ” .J.\.\]\
- 45099 ﬁ@;\d\ O ADle

558 Janigia ) "ASHE o3 8 (3aliay #sike olady) il Jlai) cllia” wull L (S5 Jals slady) s JlaVl Gl Led
S b A1 VL] Jon i lale Liny (uSa Lea o] 14 538 (g)lune Cilail o (3.91)

Laa ¢1.05 »)8 @b g_q)m\ (3 91) 0y LEM}\A )@L\ RTAIFTY ‘59 Gasy e Jos Grle e Ladaie ylal ‘5333\" and)

.b.\g.;j Aaliiig )..u:u u:\)g.ld\ %) oYl U‘ ‘_,,Jl ).\»u

e (3-84) 538 Uangia selal "sam JLaY) 05S Y Laxie i cpylay) bl A daalgl) e s il el sl (Bl
Lcallaganl) Uar d9ag ?'GJ ‘4:')37' d..A).\S\ bJs: g)dﬂ\g \.\:\; b}a.u u.nSa,) Le ¢1.27 0)28 L'SJ\:\M g_'qba.'\\

43




Correlations

Eaad) Alic) adla)

M\%Maﬁdhﬁ)dhhc@bm

gl

rial) salll a5 Alia -.224
Sig. (2- .143
tailed)

ot OARY gl ghaill A Sa Sialiia -.102
Sig. (2- 511
tailed)

Al gl Talaia Ly yai Salile i -.224
Sig. (2- .149
tailed)

(Al e Gadill N ddly (a8 lia -.213
Sig. (2- .165
tailed)

A Al 03gd L) BaLAY (30 A A -.268
Sig. (2- .079
tailed)

AN A Giaag La Joa Liad) BaLAN (31 8 (e ABIS LT pand -.210
Sig. (2- 171
tailed)

s A Jaleeall Aygy Lilad) ALY (30 8 JAI A -.361
Sig. (2- .016
tailed)

A ?‘95‘\ ‘élS\ Jandl Jil8a Jale = Juaal -.359
Sig. (2- .017
tailed)

AT cladaia B Alilaa g3l B palddl AR Jile ) o) rdl -.346
Sig. (2- .021
tailed)

sty Jast ya () -.187
Sig. (2- 225
tailed)

Al oda A (3lag ¢ gila slady) AL Jlal) dllia -.281
Sig. (2- .065
tailed)

Al oda A Giaag La Joa 5 mda (e Aadiile el AL -.129
Sig. (2- .405
tailed)

O5SY Ladie ia ol Aud B 4y o Jual il o a8 3 e -.392

RIS Sig. (2- .009
tailed)
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5aS IS agen of OSa saY) B Allaally cJualsilly eBalll e il a7 Y ey eilidl) oda e 2l

Baa (A STC Gongand) Y LaV) 4S5 8 (pilagall Ly 8L A

CAPPRVL (PN
ANOVA
Sum of df Mean F Sig.
Squares Square

gl galll (a8 dllin Between 8.439 4 2.110 1839 .141

Groups

Within 44743 = 39 1.147

Groups

Total 53.182 @ 43
Al (igall gy ghaill dus jSa akiia Between 10.639 4 2.660 1726 .164
o Groups

Within 60.088 39 1541

Groups

Total 70.727 = 43
ALl gl Talaia Ly i alhie pak Between 14.450 4 3.612 4983 .002

Groups

Within 27.550 38 725

Groups

Total 42.000 42
(b 9o Gl Aty (0 8 llin Between 12.575 4 3.144 | 2459 .061
(i Groups

Within 49.857 39 1.278

Groups

Total 62.432 43
031 Llal) BALAY (3 8 B 4S8 5l Between 22.385 4 5596 5.816 .001
As Groups

Within 37.524 39 .962

Groups

Total 59.909 43
BALAY (3 b (pe A YL pand Between 12.220 4 3.055 3.874 .010
Al (A Gy b dga L) Groups

Within 30.757 = 39 .789

Groups

Total 42977 43
Jieaall 4y, Llal) 3081 (3,8 JU 81 Between 19.876 4 4969 5.679 .001
g A Groups

Within 34.124 39 .875

Groups

Total 54.000 43
A Janll Ji8a Jale gl e Juasi Between 34.084 4 8.521 6.177 @ .001
A aghl Groups

Within 53.802 39 1.380

Groups

Total 87.886 @ 43
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b palddlh & e Jale 0, 0l 2E) Between 20.115 4 5029 3.482 .016

Al cilaliia b AliLaa g Groups
Within 56.317 39 1.444
Groups
Total 76.432 @ 43
el e (51 Between 10271 4 2568 1.760  .156
Groups
Within 56.888 @ 39 1.459
Groups
Total 67.159 43
dbas zsida olady) AU Juall dlia Between 11.584 4 2896 2.564 @ .053
AS ) oda A Groups
Within 44.052 39 1.130
Groups
Total 55.636 @ 43
L o (s da (a Aaliiile cluai) Al Between 10.879 4 2720 H 2.886 @ .035
Apdl oda b Giaay Groups
Within 36.757 @ 39 .942
Groups
Total 47.636 43
ot 4-u~ Jualgill o o A e Between 24.334 4 6.083 5.208 @ .002
JRAY) 0 Y Laaie s B ylaY) Al Groups
Ba Within 45552 39 1.168
Groups
Total 69.886 @ 43

(A1 Joalsil) e Jaall Ty g o Gt A G il (3 daga 5 sglas ANOVA lia) sy Julail
rlal) odn o galat L L L Cpilisall Lim) (ggine a3 b Lonls g0 Caalt ol coriiouall el

iyl gkl
AR Jalgil 1
sie Alan] AN "AGAN 3 Gang Lo s Wl 50L3) (508 (e L3S eV Ll gl joaic el o
e sanall G Ailias) Ao 3 gy lia of ) 138 508 .3.874 <l F 44 00 010. (50

opilasall Wiy o maaly 5l Al 1A dalgil) o S5 Laa cdibiaal

AV Load Lelal "ASoal oda 8 Gamy Lo Jgs e (e Aeliiie VLl ol jaie of LS o

Al 23 i lee <2.886 il F dad xa 035, (s5ie dic ddlias)
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il dasiiioal) ciladll) 2
002. (s5iee die Afilias) AN 5d il dllia IS Aadaglly Taleie Ly Jialiie pdi' jeaiel Ll o
Laga g3l cupally il b i) 3 Laa ¢ el Liayy
ralubd) .3
001. (s5iue die digd Ailias) ANS &l "4 o gl (3 Jaall e Jole ol e duasl jaie o
Loy o S dSG 55 s ddad) clubwdl o ) e 138 16,177 by F ded as
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Jeadl Ly (e cailgall oda G e 5€00 Al e e ouilagdl Loy el L Jdaill 3 Gilas)
One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
Sl Jaad) Galia o dla ) saa ba cale JSda 44 4.00 1.263 .190

One-Sample Test

Test Value =0

t df Sig. (2- Mean 95% Confidence Interval of

tailed) Difference the Difference
Lower Upper
Al gaa ba cale JSdy 12.648 @ 43 .000 2.409 2.02 2.79
Sl Jaal) calia o
Sl Jardl Galia o dlly s b ale JSdn

) Frequency Percent Valid Percent Cumulative Percent
Valid L lesi ) 10 22.7 22.7 22.7
Ll Lal 21 47.7 47.7 70.5
Gall i, 2 2 4.5 45 75.0
Liegi gl 58 7 15.9 15.9 90.9
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waly s ¥y al Y 4 9.1 9.1 100.0
Total 44 100.0 100.0
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