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The impact of using the Sehaty app on improving access to health services in Al-Khobar

city
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Abstract

This study aims to examine the impact of using the “Sehhaty” application on
improving access to healthcare services in the city of Khobar, Saudi Arabia, within
the broader context of digital health transformation under Saudi Vision 2030. The
research employs a descriptive analytical approach and utilizes an electronic
questionnaire distributed to application users in Khobar, in addition to semi-structured
interviews to enhance the depth of analysis.

The study focuses on measuring the level of application usage, its role in facilitating
access to healthcare services, reducing waiting times, and improving patient
experience compared to traditional methods. It also explores the challenges users face




while using the application.

The expected findings indicate that the “Sehhaty” application significantly contributes
to improving access to healthcare services and enhancing user satisfaction, despite
certain challenges related to awareness and digital literacy among some groups. The
research concludes with recommendations to further develop the application and
enhance its effectiveness to better meet the needs of Khobar’s population.
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