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Abstract

This study examines the role of sustainable marketing in strengthening customer loyalty in Saudi
Arabia’s food and beverage sector. It focuses on practices that customers can directly observe,
including healthy and natural ingredients, local sourcing, food-waste reduction, lower plastic use,
recyclable packaging, and transparent communication. A descriptive-analytical, cross-sectional,
exploratory quantitative design was adopted. The study used an electronic questionnaire and
analyzed 35 valid responses from customers of restaurants, cafés, food products, and beverages in
Saudi Arabia. Because the source file provided aggregate charts rather than respondent-level raw
data, the statistical analysis was deliberately limited to frequencies, percentages, means, standard
deviations, confidence intervals, and one-sample tests comparing each item with the neutral point of
the five-point Likert scale. Correlation, regression, and internal-consistency coefficients were not
estimated without the required individual-level data.

The average score for perceived sustainable marketing was 3.62/5, while the average of loyalty
indicators was 3.66/5. Repeat purchase when a brand is perceived as caring about sustainability
ranked first (M = 4.00), followed by support for local products and suppliers (M = 3.86), and the
influence of sustainability reputation on loyalty (M = 3.77). The willingness to pay a small price
premium recorded a moderate mean (M = 3.31) and did not significantly exceed the neutral point,
showing that sustainability does not remove price sensitivity. The most attractive practices were
healthy or natural ingredients (71.4%), local product support (54.3%), food-waste reduction (42.9%),
lower plastic use (40.0%), and recyclable packaging (37.1%). Open-ended responses emphasized
responsible packaging, surplus-food donation, transparency, customer incentives and education, and
local/healthy ingredients.

The study concludes that sustainable marketing is more likely to generate loyalty when sustainability
is embedded in the customer experience and supported by credible evidence, rather than presented
as an isolated promotional claim. It recommends integrating sustainability into product design,
sourcing, packaging, pricing, loyalty programs, and communication; using measurable indicators
linked to repeat purchase, recommendation, and trust; and conducting a larger probability-based
study with complete respondent-level data to test reliability and causal relationships.

Keywords: sustainable marketing; customer loyalty; food and beverage; consumer behavior;
Saudi Arabia; sustainability.
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