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2- Strategic Planning, Employee Participation and Firm Performance In Kenya's
Insurance Industry
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4- Generation X and Y: Impact of Work Attitudes and Work Values on Employee
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6- Does Organizational Vision Really Matter? An Empirical Examination of
Factors Related to Organizational Vision Integration Among Hospital
Employees
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Within Groups .560

Total

u._u.a.bd\ —5
um-m-//_)-w-w-”é-a Lilil] Lon ST ANOVA (wbid) idas JLis) 18-4 24 saa

Sum of Mean
ANOVA Squares df Square I Sig.

pedl) A g Al 5 gl A sall Allis )l Between Groups .340 3 113 231 .875
%=k Within Groups 39.707 81 490

Total 40.047 84

e il ddagi e Al M of s | Between Groups .381 3 127
Azsll Within Groups 33.972 81 419

Total 34.353 84

Al (LWL () 2l Al ) 7 a5 Between Groups 2.024 3 675 1451 | .234
Within Groups 37.670 81 465
Total 39.694 84
Al o &85 dae] 8 oalalall & L3y Between Groups 8.049 3 2683 12.316 <.001
Ji Lginal e J8Y) o gl duail i)
&l Within Groups 17.645 81 .218
Total 25.694 84

S Ll ) 5SHll g 0 5300 A5l o 85 Between Groups 3.516 3 1.172 2117 | 104
=2 Within Groups 44.837 81 .554

Total 48.353 84

3Gl daca )

(comial ¢yl el ¢ puial) ¢ pead) 2all) Fuble garall il puiially Fanensial

adll (1 (0.05) Ligies Ggin vie Adlan] ANV Gl ADle 29 1(H)) doad) (8 -
(il (i) cabal ¢ puinl (yanl) 25all) Al gartl) liially Ansial
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i yeal) 324l 1

L panl) Lidl) pusiall po L) Lrm js] ANOVA Colidl] Jolsi JLiis) 19-4 : 250 s2a

Mean
Square F Sig.

Sum of

ANOVA Squares df

Apnilly Aol 55 48 5y gl dpusns all 28l
s

Between Groups

bl (Sl 8 ol oda ki e (o jal
sl

Jaall & 55 535 dpnans el wll o
AlaYls e laadl

s ) Lpashy S0 g5 L Kl o
U

e el ie el Sl e Bigll ad i
LAY

Within Groups
Total

Between Groups
Within Groups

Total

Between Groups
Within Groups

Total
Between Groups

Within Groups
Total

Between Groups
Within Groups

Total

.332
32.444

32.776

2.755
47.433

50.188

.279
43.910

44.188
2.328

32.895
35.224

4.176
38.248

42.424

3
81

84

3
81

84

3
81

84
3

81
84

3
81

84

A1
401

.918
.586

.093
.542

776
.406

1.392
472

277

.842

1.568 _.203

u.u.\;j\ _2
i) _ptial] xea LU L Jl ANOVA cplidl) Llai JLiS) 20-4 26 52

Mean
Square F Sig.

Sum of

ANOVA Squares df

Aailly Aaal 5 48 5 20 Apgll A 5all )
e

@ Sslu (8 il o3a suki o (a sl
sl sl

el 7 55 5 dans all adill G e
Ayl eleall

Lpnsns pall Loy Sl 5 o 5 5Ly Al o 585
Al Jsy

e dalail ie Glall (Sl e Al 0 i
A

Between Group
Within Groups

Total

Between Groups
Within Groups

Total

Between Groups
Within Groups

Total

Between Groups

Within Groups
Total

Between Groups
Within Groups

Total

.086
32.690

32.776

.028
50.160

50.188

1.255
42.933

44.188
.050

35.173
35.224

490
41.933

42.424

1
83

84

1
83

84

1
83

84
1

83

84

1
83

84

.086
.394

.028
.604

1.255
517

.050
424

490
.505

.220

.641
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alal-3
aileil] yusiall ao L) i jsl] ANOVA Coliill Jolsi JLis) 27-4 : 27 s2s

Sum of Mean

ANOVA Squares df Square F Sig.

Apnilly Aol 55 48 5y gl dpusns all 28l
s

Between Groups

bl (Sl 8 ol oda ki e (o jal
(s

Jaall = 55 53 Al il o e
Aoy eleal)

s ) Lpashy S0 g5 L Kl o
U

e el ie el Sl e Bigll ad i
LAY

Within Groups
Total

Between Groups
Within Groups

Total

Between Groups
Within Groups

Total
Between Groups

Within Groups
Total

Between Groups
Within Groups

Total

.332
32.444

32.776

2.755
47.433

50.188

.279
43.910

44.188
2.328

32.895
35.224

4.176
38.248

42.424

3
81

84

3
81

84

3
81

84
3

81
84

3
81

84

A1 277 842
401

.918 1.568 _.203
.586

.093
.542

776
.406

1.392
472

ANOVA

Sum of
Squares

df

5yall —4

5 i) _pdiall me Ll Lus Sl ANOVA (bl idai JLis) 22-4 28 san

Mean
Square F Sig.

Aailly Aaal 5 48 5 20 Apgll A 5all )
e

bl (Sl 8 aill oda ki e (a jal
sosdll

Jenll 55 a3 A all ol o 2
Al e laall

Apsns pall Loy Sl 5 o 5 5Ly Al o 585
Al Jsy

e dalaill ie Glall (Sl e Al 0 i
A

Between Groups

Within Groups
Total

Between Groups
Within Groups

Total

Between Groups
Within Groups

Total

Between Groups

Within Groups
Total

Between Groups
Within Groups

Total

.101
32.675

32.776

1.313
48.875

50.188

.384
43.805

44.188
3.982

31.242
35.224

.907
41.517

42.424

3
81

84

3
81

84

3
81

84
3

81

84

3
81

84

.034 .084 = .969
403

438
.603

.128
.541

1.327  3.441 .021
.386

.302
513
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aidll -5
raiall juiiall xo Ll Lo jdl ANOVA Colidll Jlsi Lis) 23-4 29 s2a

Sum of Mean

ANOVA Squares df Square F Sig.

Apnilly Aol 55 48 5y gl dpusns all 28l
s

bl (Sl 8 ol oda ki e (o jal
(s

Jaall = 55 53 Al il o e
Aoy eleal)

s ) Lpashy S0 g5 L Kl o

Between Groups

Within Groups
Total

Between Groups
Within Groups

Total

Between Groups
Within Groups

Total
Between Groups

1.194
31.582

32.776

.098
50.090

50.188

1.186
43.002

44.188
1.813

3
81

84

3
81

84

3
81

84
3

.398
.390

.033
.618

.395
.531

.604

1.021 = .388

.053 _.984

1.465  .230

Aol JSy
Within Groups 33.411 81 412

Total 35.224 84

e Jalaill i lall (Sl e el o8 i3 Between Groups 1.121 3 374
A Within Groups 41.303 81 510

Total 42.424 84

Ayl A il
1) (0.05) disine (ggiuse dic dgdlian] AN @l ADle 2 Y :(Hg) paall pajd —
(caaial) (8puall calall ¢ puinl) odyanll A1) Al gasal) i prialy Anansgall sl

) (4 (0.05) Ligina (g5ime die Lilias) Ao <3 ADle aa g :(H)) dadl jaj -
(coaiall (Byall caetl) ¢ uinll (A yenll 25dll) L85 gandll ol puiially dsnons ) Ssludly

1 peall 2540 — 1
L ponl) Lidl) piiall xo da) M) daia JSI ANOVA (plaill Jlsi jLis) 23-4 30 52

Sum of Mean

ANOVA Squares df Square F Sig.

elaf (o iae Ly L) iu¥) dadll & g

Between Groups .995 3 .332 .784  .506
Within Groups 34.252 81 423

Total 35.247 84

U Uadl¥) pe Jl dynsl V) 3dadl) &~ g
el 38

Between Groups 672 3 224
Within Groups 39.681 490

Total 40.353 84
Between Groups .740 3 .247 425 736
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il el leay dad) i) ddadll - g
e o 3

‘g‘ﬂj B3 (e 3 Apadl jiuY) Aadl) - g g
Ll

Al Gaaly (ol 301 5 3ms Renl i) ¢ gy

Within Groups
Total

Between Groups

Within Groups
Total

Between Groups
Within Groups

Total

e ol (e iy dadl i) = s
(o)

Between Groups

Within Groups

Total

&t o sard) 5 23 51 e Iy Al i) = g
Al s

Between Groups

Within Groups

Total

ANOVA

Sum of

Squares

df

Mean
Square

aall =2

odad] _pdiall aa dasl ) Luza Al ANOVA Cplbill Ll JLis) 24-4 131 52

F Sig.

el (e ae by L jiuY) dadll # gun

o Uaa¥) pe Jly Ayagl 1Y) 3dadl) ~ g
pleall 2

b el leay Ll Y ddadll & gn
e e 3

‘;_‘:\Ji B3 a (o 3 Aadl jiuY) Adadl) = g
Ll

gl Calaaly ol 1 5 ay Apnil i) s

Between Groups

Within Groups
Total

Between Groups
Within Groups

Total

Between Groups
Within Groups

Total
Between Groups

Within Groups
Total

Between Groups
Within Groups

Total

1.074
34.173

35.247

113
40.240

40.353

.268
47.543

47.812
176

43.400
43.576

.828
34.983

35.812

1
83

84

1
83

84

1
83

84
1

83
84

1
83

84

1.074
412

113
485

.268
573

176
523

.828
421

2.608 | .110

233 631

& sl e girady ndl ) 2 g

Between Groups

.000

1

.000

Within Groups

44.423

83

.535

Total

44.424

84

& o sard) 5 23 1 e Iy Aaal i) = g
)l s

Between Groups

.024

1

.024

Within Groups

37.623

83

453

Total

37.647

84
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aslal) =3

aleil] _piiall xo da ) duia Sl ANOVA Coleill idai L) 25-4 232 52

ANOVA

Sum of

Squares

df

Mean

Square

F Sig.

elal e siaeluy Al i) ddadll g

L cUadY) (e JI8y duadi) inY) Adadl) g
e

b il leay Ll i) ddadll & g
e o 3

‘?_‘M B3 (o 3 3 Apadl iuY) Aadl) = g g
PR TEN kY

gl alaaly ol 3 5 my pndl JiuY) s

Between Groups

Within Groups
Total

Between Groups
Within Groups

Total

Between Groups
Within Groups

Total
Between Groups

Within Groups
Total

Between Groups
Within Groups

Total

377
34.870

35.247

.318
40.035

40.353

3.000
44.812

47.812
.323

43.254
43.576

1.638
34.174

35.812

3
81

84

81
84

3
81

84
3

81
84

3
81

84

126
430

.106
494

1.000
.553

.108
534

.546
422

.292 | .831

215 .886

1.807

&e ostdll (e Jmady &l ) - s
ke

Between Groups

.264

3

.088

161

Within Groups

44.160

81

.545

Total

44.424

84

&t o sard) 5 23 3 e Iy daatil i) = g
D slas

Between Groups

1.005

3

.335

741

Within Groups

36.642

81

452

Total

37.647

84

ANOVA

Sum of
Squares

df

Mean

Square

5yall —4

5 i) _pdiall ae desl ) sz Al ANOVA (olidll Ll JLis) 26-4 33 52

F Sig.

ool (o siae by Lpnsi) jiuY) dadll & g

L Uad¥) pe JI dunil V) Adadl) = g
pleall 25

b il leay Ll Y ddadll & g
e e 32

‘éjbi 835> (e 3 Aol jiuY) Al - g
Ll

Agl) Gl el Al i) - gain g

Between Groups

Within Groups
Total

Between Groups
Within Groups

Total

Between Groups
Within Groups

Total

Between Groups
Within Groups
Total

Between Groups

520
34.727

35.247

1.036
39.317

40.353

3.945
43.867

47.812
.927
42.649
43.576
1.137

3
81

84

3
81

84

3
81

84
3

81

84

173
429

.345
485

1.315

.542

.309
527

379

404 750

.885 452
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Within Groups
Total

& Ol e iy Al Y] 7 s
)

Between Groups

Within Groups

Total

& o sard) 5 23 5l e Iy Aasl i) 7 saa g
Al )

Between Groups

Within Groups

Total

t_uA.u\]\ _5

uaiall piial xo daf )l Luca A ANOVA cplidll Jlss LS| 27-4 34 s2a

ANOVA

Sum of

Squares

df

Mean
Square

F Sig.

el (e ae by A jiuY) dadll # gun

L Uaa¥) pe Jly Ayagl i) 3dadl) ~ g
pleall s

o050

‘?_‘M B3 (o 3 3 Apadl iuY) Aadl) = g g
Ll

Al Glaaly al 31 g Rl i) g

Between Groups

Within Groups
Total

Between Groups
Within Groups

Total

Between Groups
Within Groups

Total
Between Groups

Within Groups
Total

Between Groups
Within Groups

Total

1.586
33.661

35.247

1.483
38.870

40.353

1.709
46.103

47.812
1.091

42.485
43.576

.975
34.836

35.812

3
81

84

3
81

84

3
81

84
3

81
84

3
81

84

.529
416

494
480

.570
.569

.364
.525

325
430

1.273 | .289

1.030 _.384

& sl e ginady andl ) 2 g
(e

Between Groups

3.230

3

1.077

Within Groups

41.193

81

.509

Total

44 424

84

& o sard) 5 23 1 e Iy dual Y = g
D slas

Between Groups

1.169

3

.390

.866

Within Groups

36.478

81

.450

Total

37.647

84
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il 4.3
il 54l Lo (alad) anidl) 8 25 (o) bl s il ) 3yl Cagas anadl) 120 8
Jaa e gia IS il Byl Cagu U0 elial 3 e il

Alaal Asa) GladY) Gua pl

anfil ardind Sl Adlany) @hasal Sl e ALl Jalal GLaY) Gaa Gubie e
ASollly duelaa¥) isadl libiind adia (il Gageadll 4ag oy bl 830 Ladla
Cun dall b Gl sl e lawl) Sl e Hlae IS LDl 20 o jum 25 12 LiaS
Chlad) ol (o Loy Y ) Casllaal) 2 sgiall Guis Dad i hlaal) clS 1) Lo aagy 4
o @y 33 ¢ S g sanally hliall G A8 868 ool LalS L ais i) ol aggdall (S
SPSS jlaay! dbaill zaliy o dubull s3a 8 2ldc¥) 5 5 .a5agay oebia) Guilas
s Aagpall jeaall S gganally LAY Ghle e Ble IS Gn BLEY e lial

ALY gl o)l GLaY) (Baa (e (re sRaill @l

(0-307) o gl Bliy¥) clalan adi b (1-4) Joanll 8 daiagall okl cajglil LS
LY sl G e ia¥ g Aol byl 6 Gleas) Jgsball aall (e yiiatg ¢(0.710)
out pglaal)l e of ey 135 0.60 Ge i Lexic Ggd axdy 030 j5las 13] Yska

L) (e dealiionall i) Adgise e ks (G (he Bl Al Akl a ggial

oan 38" alaiil) @bl e doa ) i) ddadll mgiag ' Gualdll jonal) o Load il i
chlad) cp Lol i) (S Laa (0.716) 5 (0-576) oo Lgasd cilSy Ll V) cDlalas el e
Al AN gaall Lol V) e Dlalee 3l el i) 8 gl asgiall Qi e L)
Jssial) Uaill Gana I Y a9 ¢(0.53) 5 (0.35) g canshing G S8 "ghulaig dannsall

bl G Gl G 33ng ) i i)

Gaall (e Algaie dayy anai DlawY) olae chle el o) Jaill Ka e Lo Lo 2l
Cun o pualdl) jonall st Galiadl wa cdalpall (b ddagiond) iall (bl mlatg ¢ il
Aahhe (3Lual 848
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i) s il

(Bais (385e =5 Bady Gilse ye =1 ) wledll QST e Lo alaeW) & clals LySH LS
@l i 5 e e Adbaan) bl cieyy g 21 (e L36Sall laiia¥) Al e L
solial Alaladll 334 (%8 (<1 0.8 el

0.8 = 5 J(1-5) = il ssc [ (gl daill — ()< dall) = &) Joha

Silly Js¥) ysaally daleiall clylial) paand Aploall cillass sial) ¢ syl (3-4) Jandl il ekl
Oe 85 paal s plalall (gl lgaging (520 (S (s3lg cAaatlia) gl Zouag Glan,
<o aglee lglsl aaat e cplelall delun Lae Lgingp Wily S dgall o e S)Ladl)
LLE (saa dj;‘b_.p.u O] dgag &= lgagd A ggung 2\:15‘)3\ T2 ‘_“JL %84 38 LS L slia
gl CaloaaY Al (goaal) 8 cplalall A8 pjail Aalad) U s Lee duliiaal) CalaaY) (gaess
S pnally dalaial) bl QleY dpbuall cillavsiall g U (4-4) Jsaad) @b el LS
OS5 Al il Cum Ayl dae) AT (e e cplalad) ol W ity (Sl ¢"dpusas gl ALl ~gua g’
e %56.7 s O3 5 A0 e cilian @iy lgiaalye o Al dac) b Jlad 50 ag!

s s Ll alaee aanl aily gt e Jaally ddaiill s3a & i) Bale) ety
Aasl) agalgas adipeg Jlad oo Led ALl olis Wl aise IS8 g 5 dgad) ok %83.5
ST S8 Janll dgald oLl atygnd e 33a lld o ) diLaaYl

Claugic "Lpssdall aidll mouag’ Ghle @ W el ((5-4) Jeasd) 4 cllaad) e by
LS gl Lawanly daizalgg Adg pae asdll ()b 20le V) peal Gum 4.33 — 4.08 (o L drdipe Al
el oda (ulSai) (a0 (e agllin & Ladie Ll (mdd (Sl 10 a8) Hlall 4 HShe oo
1) A Y sl ailll Zgag o8 GlIN 14 o8y lall G AY) ae dealsill 8 alad) agSsle
el Gligl 2 la A e doalss ol alell aSshe e layily jedy of aobiieg ¥ Jalad) Gl
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Saasll oY) e danaliu) ddadll maly A1 asmg o(7-4) 5 (6-4) Jslaall il gl
e O)9 el Cun 15 852l 3 mazly oo LS pguany 531 o lalaie) Cplalall aalaial) gl
Bl )5S sa LS ollad¥) uliy 41 ADle Y sl 13 0l (5 agie ey 515 %81.88
i Oig 21 Bl 3 5Sha e LS bl dasl il Jilig %63.6 s Ui 16
pelanss Jasale (0 Janll dgal clal) agl 3hay Aail) moums of e a8 peal Wiy %58
fe palala ol agSsla Ao (o Aadll oy ol agie pans ) LS g e peils (g pia

s oty o Lol g ael Lagla ) Jeal) dga J31 el (RY)

Lol W iy ¢ALS BLaulS slaall anan 3l jeday (53 (8-4) Jsaall & clibandl) o by
Ol glae 3ludly monag o J Lee Dogall dsjall (o iy (5315 3.97 s Jassgies o
Sle se9s gt agal cplalall o e Jay e galalad) (ilef 5ald) 3 € 4l mags S
zoas el aseall aiSS ) lias oSl (il — Al — d5)l) LeolisSas dansl ) ddaally
Oe dlle dayy ordy i gieabey balae) b AGLEL cplelall #ladd) DA e AL

el
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Cilpa i) Al il

& Cun bl dilas 6 lgale Jaall 23 3 da V) Al Cilaa b il ) 3yl Cagas Lia
Agede (e Ailany) AVA dsag iy Gyl G Al Au)al ANOVA Jsoa aladnnl

e sl Cyially g Cp Ailas) AN 3 ADe s

Ligine (ggie e Aflian) AV i3 A 208 Y 4l gl (HO) axedl (iajh - Loty bl gl
Chlie asen (A (50 culaill ¢ uinll cdapenll 2dll) 2 ganall cysially 3,0 G (0.05)
dflian) AV @3 3Dle 35ag ot (13-4) Joon b (eaiall) usial) aa (81 J5Y) el
(0.05 >0.004) dais cupgls s (Hy) doadl Gaajdll anal Sl (0.05) Ligine (g5ina 2ic
>0.018) daiis "Guinal) ALl dagle diliione Cilaal (o Al Laadl BN duspl) uas " Bl
Post uls & el "aslalaily e ciligly) aaas e Sae b 45,l) zoag " 5Lall (0.05
deag Cyelld  Cuaiall e clylidl o A8 alasy Tukey HSD adaulss Hoc Tests
caly 5o LS lasl [ Cipda " 5"l G Al " Jggesa [ (8 5 " GuAll B o AL

Ll

unaial yusial xo oY) 4 il Tukey HSD i/ 28-4 35 52

%95
Confidence

Interval
Mean

(J) | Difference (- Std. Upper
Dependent Variable el Cuaidl J) Error  .Sig Lower Bound Bound

Ligel) Znl i) Ay ) e e (b N -589  .449 558 -1.77 59
ALE Legle litns ala] g / iy 192 380 .958 -.80 1.19
LGaadll ilasl
[ &% 598  .328 .271 -.26 1.46
e
e 589  .449 558 -.59 1.77
[ Gk 781 397 .209 -.26 1.82
hasl
I 1.187° 348 .006 27 2.10

e -.192 .380 .958 - .80
-.781 397 .209 - .26
/&3 406 .253 .380

R -.598 328 271 = .26
-1.187 .348 .006 = -.27

-.406 .253 .380 = .26
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oo el Ly N 7 s ] G

Al 5 lee eyl of aaas [ Gayda
Sasl
[ &4
Jsme
).A_.\A
Sasl
[ &4
Jsme
).A_.\A
G 1l
[ &4
Jsme
).A_.\A
G h i
[ < yia
Sasl

*The mean difference is significant at the 0.05 level.

L) 2 sanl) paially Allsyll (s Ailan) AND ) ADle dagsi o

Ligine (ggime dic Aflian) AV @3 3Dl 208 Y 4l gl (HO) axall (iajh 7 Loy geilall < gl
Chle ames A (B8 cauleill ¢ aiall cdajpeall 2dll) A2 saall Cysially L35l G (0.05)
dflias) AV 3 Ao 35ag Guii (18-4) Jsan b (aiall) Lusiall e oS0 JE) padl)
(0.05 > 0.001) daiws cipehs Cum (H1) diad) lapdl) conadl il (0.05) dusina (s5iane e
ALl U8 geahe S o gl ail i) bl (oS lae) b Cplalall o)l " 8)lall
Craidl e @hlod) o A alagy Tukey HSD adauls: Post Hoc Tests sl &

'"dj_é-‘-*m /%rﬂ " 9 "‘)3.3.0" u_'.u 2\3‘)\5‘9 "‘;L\AS\ /&JJ.&A ! 9 ”Jﬁlﬁ” u_'.\.t 2\3).: JJ_AJ Q)@Lu

cuaiall piial xo Ll Lus j6ll Tukey HSD s/ 29-4 136 s

%95
Confidence

Interval
Mean

Difference (I- | Std.
Dependent Variable i 3 J) Error .Sig Lower Bound
CrsSSs alae) (A cplalall Ly g 750 242 114 12
S e i daal ) Al N
) Jd Lieal ye .950 .204 = <.001 41

1.059 177 @ <.001 .60

=750 242 114
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Saal
[ o8
e
i
(B2 A N8
[
Jsmse
e
(B2 4 N8
[ <o yia
hasl
.*The mean difference is significant at the 0.05 level.

A gadll Cyuaially ail) G Adlaa] ANS G2 A 2ag @

Ligina (ggise e dflian) AV i3 3D 206 Y ail gl (HO) axedl (injh o Loty bl gl

L ) e maen o (caialleadail) ¢ uiall) 28 saall clialls 40550 o (0.05)
Ao G Al agag b (22-4)5 (19-4) o B (9A) dpeal) Bl) uaiall aa oS
(0.05 >) dai cipels Gua (H1) doadl Gl canasl 5 (0.05) Ausine (ggine 2ie Lilan)
Chlad) G A sy Tukey HSD dhulg Post Hoc Tests (gula a3 clld . cllie 5l
L) aaly 98 LS G ABDle dgag pelal (35l canlanll (A pand) 23) A ol yuriall

L ponl) Lidl) _piiall xo LML) Lua il Tukey HSD JLis/ 29-4 137 s2a

%95
Confidence

Interval
Mean

(J) | Difference (I- Upper
Dependent Variable | el (1) el J) .Sig Lower Bound Bound
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Dlai @bl ha¥) Ao dansil V) ddadll moug Sl A Adlas) AV 3 358 2a5i @
1) paal) ol paiall CERY

Ligine (goie e dfilian) AV @3 3Dk 200 Y adl gl (HO) axall (injh o Loy gilall gl

pann b (mial) (8l clal) ¢ uial duyand) Zidl)) Ayt sandl lpiiall guen aa (0.05)
AL Gualally plll eaall e

#LPublic




aluagill 4.4

Laadally LAl Glaal (e Gl Jaby cduhall Dl 238 e ad) deagl 5 L e oy
& e lede i Gign Wl ol dese e Wadaly Jlae¥) e Slaagll oda ) kil
P gl e s Al V] Alsl bl ulelell sal el (ggind]
Al i) Aasl) il oa dunlyas A8 luag slae) & Cplalal) @il dlslas ~1
Clalall s laal salaie) U8 oadilyind st (6Y y5lin il Jess ol 0
4l pglsds
dadll delua cllee A daalaglly daY) Gbgial) Calide e (plies hil o
Loty daatil i)
Lathin) Aaall ool ad) maby sk =2
Olalall paead Tonsl il CalaaY) mags Ajlen ludag L)s0 dae (fys i ©
Akl 030 Jealgill Jilug aladin) o
Cleagill jaudiy pii padn Led Gathagally ehaall (n dhalsill @ls Gauas o
Lol
Jled I dlasl)l Juagi (4 ey dals 23S o gl Aajall ehae
pdisd pd (el
Aatlia) 2] ukiy Glagia) A cpilasall S Jia -3
eatll Asldls 531 alie 8 A5 maly O

Ao sghag dannly diag alga A deaal i) Calaa) daajis Jisad S ©
dasll L (8 dasnigall 2l Gakai —4
sl Galalal) o1 i b dsnsal) aidll 20 O
Lgiad) jalsally Jays culelall Key Behavior Indicator elaf cililay s ©

#LPublic




#LPublic




Clelell el (e 5509 dupdil] 3fpall aiilyivsl) Lanhaiil) (2018) 2ans (Pl
347 L oplil) daals dlae

ol (Ao dnilyiny) 53l 4 .(2022) el L5 coldany shalul cand s olia ( Jsal)
A7 12-51 2l ashall e L doficsal) Luaitl] guéaif puybY Spplalel

S S anll 6 Y] anids 6 01505 aiilind) Lah3il) (2023) Lla ¢ ganal)
16 ,2-4 Gaphlly Al aslall das . 2023 2,¥

Ll ylgall ailyiny) Lubsil (2023) Ghes cOse 3 Al o ) jals cena
24-21 . pindly GluY) bl Alaa L oplaled/ f e 54

Libaiil) 5ly) eof 6 asilyin) Lubiil] 590 .(2017) B xe ol jua

196 . il daals Asa . i/

s Cplalell el Cppeans 6 Laiilyinl) 50Y) uabi 3 (2024) Laaw (Al
Aluy) aslall Al . Luadlel) uin) ¥/ dSlaell 4 dSyubal) Coladil] sullaay Lol
A5 ,1-5 ekl

#LPublic




Kennedy, Reed (2020). Strategic Management. Pamplin of Business
College with Virginia Tech Publishing

Alkhaffaji, Abbas (2003). Strategic Management Formulation,
Implementation and Control in a Dynamic Environment. The
Haworth Press

Robbins, Stephen; Judge, Timothy (2017). Essentials of Organizational
Behavior. Pearson

Rothaermel, Frank (2017). Strategic management 3e. McGraw Hill

Arasa, Robert (2008). Strategic Planning, Employee Participation and -
Firm Performance in Kenya's Insurance Industry. University of
Nairobi. 121.

Slatten, Terje; Mutonyi, Barbara; Lien, Gudbrand (2021). Does
An Empirical Examination Of ?Organizational Vision Really Matter

Factors Related To Organizational Vision Integration Among Hospital
Employees. BMC Health Services Research. 483-21. 17.

Sugiarti, Endang; Finatariani, Endah; Rahman, Yasir (2021). Earning
Cultural Values as Strategic Step to Improve Employee Performance.
Scientific Journal of Reflection: Economic, Accounting, Management

and Business. 4-1.10.

Vijayan, Mathangi (2018). Impact of Job Stress on Employees’ Job
Performance in Aavin, Coimbatore. Journal of Organization & Human
Behavior. 6. 30

Usamni, Sania; Asif, Muhammed; Mahmood, Muhammad; Khan,
Muhammad; Burhan, Mir (2019). Generation X And Y: Impact of Work
Attitudes and Work Values on Employee Performance. Journal of

Management and Research. 2-6. 34.

Ziegler, Robert (2017). The Impact of Strategic Planning Involvement
on Employee Engagement in A Federal Public Health Agency.
ProQuest. 62.

#LPublic




#LPublic




s AlLLy)
(el agihg Slaill 852y

dale A Al agdl ¢ Il 8l b Jleel 3y piivale (il ¢ papianll dana [ pShiej U
ALY 038 (aag " agSshusy Galalell elal e Laail i) Aadll Zoumg 57 lgins zpaall aad
pdl) (ANl (25 )ll) Aaciliin) Aladl) ClisSe oy s Jsn sk dgag e iyl )
eabanll WSl el el des B (sl

i alad) Gl ale Y aniidig (Ala dipe SULY) e

L) gaall Ll 1 JgY) anil

1650 e B 40 o0 2640 o0 B N30 (w0 4w 30 o JH O 2 el L1
<l 4. 50 o

Slo o sasl 2

ble Gl 0 Gusnl& O asbo 0 J8 ol (65l O 1 palall Ja3all .3

10 e 8 N5 00D i 5 e 81 0 tlae Lisbas B ally Bl 8 8,8 g 4
S 150 4w 15 e I 10 (D clsin

tanidll [ BlY1 .5

bl ansall .6

Akl bl ¢ B )

A alial) Aoty ABlsal) dayn aat oy

sale il =5 il =4 Mae=3 GV =2 sV =1

#LPublic




5l

Al inY) &3l gy 1Yl

gl Al damly Ln gl ) g

Lbiine Calaal e il i) Lyl s
caaill AL degle
il IS5 Lgugyl pSailly g Al dgall a8

EPCCHIAP I PTG B P
aclalaly

o) Aamilly gl Alguy dnmly Lunssgall AL

sl algas 8yilie dhaiiye ALl o (o)

Al LVl (908 a0 Ayl g

ALyl (eSag alae] A Cplalall &)L
) Ui eale JY) Ao o) daaalply)

s S Lgallal 5Slly g iy Al 8
lghaadstg dunnsall wil) guin GG
oo} Al Aol B e Bl ol
sl (ol 8 ol 038 ubsi e gajal
sl

Jeall 55 335 dsnssall dl) (f et
Ayl o laal)

Bl gt Sl g L gl 58
el IS

13

#LPublic




g dalel die el Sola e Ll a8 5
LAYl
N o (Arsgal) adll — Al — A5l At ) Aadll Zomy i :lal,
s
oI o el Eandl i) ddadl) mguag

14

el ad¥) (e oy Aol i) Aadll gun
algall i

b adl ileay das) pN) ddadll m gy
e o>

SN B 3 dadilia) dadll guag

bt o) e daasl i) ddadl) mgay i :lials

gl alaals el e Ll ) zguiag

D

-

& sasardls 205l (e oy daail i) mguag
Ll s

((hos)) clalmmy) o Gabeill dalie

#LPublic




Abstract

This study examined the impact of strategic plan clarity on employee
performance and organizational behavior, through an applied study of one of
the Saudi water sector entities. The study was based on a deeper understanding
of the importance of implementing strategic plans within organizations, not only
as administrative documents, but also as tools that enhance performance, foster
loyalty, and influence employee behavior and attitudes within the work
environment.

The problem of the study lies in observing the different levels of awareness and
interaction with the strategic plan components among employees, which raises
a profound question about whether the clarity of these components leads to
improved performance and the promotion of positive organizational behavior.
The main objectives of the study were to measure the degree of clarity of the
strategic plan from the employee's perspective and determine its relationship to
their performance and organizational behavior. The study relied on a descriptive
analytical approach using a questionnaire as the primary tool for collecting data
from a sample of 85 employees. The data was analyzed using a set of
appropriate statistical methods, such as arithmetic means and Pearson's test
using SPSS. The study reached several results, the most important of which was
the existence of a statistically significant relationship between the clarity of the
strategic plan and the level of employee performance. It also demonstrated that
clarity of the vision, mission, and corporate values positively impacts
organizational behavior, particularly in the areas of commitment, discipline, and
cooperation. The results also revealed a medium to high degree of employee
awareness of the strategic plan's dimensions, indicating existing management
efforts that require continuous reinforcement and monitoring. The study
recommended the need to intensify guidance workshops and strategic
awareness programs by involving employees in their preparation and updating,
linking individual performance to strategic objectives, and developing leaders'
capabilities to translate the strategy into actual practices within the
workplace.This study demonstrates the importance of a clear strategic plan as a
key factor for organizational success. It also calls for adopting institutional
practices that ensure collective understanding and active participation in
achieving strategic directions.

Keywords :Strategy— Vision— Mission— Value— Performance — Behavior- Plan
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