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Abstract

Objective:

The current study aims to understand and analyze the impact of organizational commitment on the
guality of job performance of employees at Abdul Latif Jameel Company and to find out the extent of the
relationship between the level of organizational commitment of employees and the level of quality of
performance of their job duties and in order to find solutions to improve the quality of job performance in

.all regions of the Kingdom of Saudi Arabia .

Methodology:

To achieve the objectives of the study, the researcher used the descriptive analytical method, where the
study population reached 100 male and female employees, and a sample of 80 male and female
employees was selected. Questionnaires were distributed to 80 individuals, and 30 questionnaires were
retrieved that were valid for analysis, which were representative of the study population, and the data

.was analyzed using the analysis program. SPSS statistician.

Results :



The study found that there is a significant, statistically significant relationship between organizational
commitment and job performance as a whole. The study also revealed the existence of a significant,
statistically significant relationship between normative commitment, as one of the dimensions of

.organizational commitment, and job performance as a whole .

Recommendations :

It is necessary to pay attention to the issue of organizational commitment by those in charge of the
company due to its extreme importance in improving the quality of job performance and providing
incentives and encouragement to employees in order to win them over and gain their love for working in
the organization, paying attention and taking into account all the factors that contribute to improving the
quality of job performance, providing a suitable work environment for employees and focusing on

Academic qualifications and positions they hold .

Keywords: Organizational Commitment, Job Performance
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Adjusted R

Std. Error of the

Model R R Square Square Estimate
1 7262 527 510 .305
a. Predictors: (Constant), SS_Ethical_Behavior
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.895 1 2.895 31.162 <.001°
Residual 2.601 28 .093
Total 5.497 29
a. Dependent Variable: SS_Organizational_Commitment
b. Predictors: (Constant), SS_Ethical_Behavior
Coefficients®
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound = Upper Bound
1 (Constant) .695 .601 1.156 .257 -.536- 1.926
SS_ Organizational 772 .138 .726 5.582 <.001 489 1.055
commitment
a. Dependent Variable: SS_ Job performance
R=0.726° —
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Multiple Linear Regression il hall jlass¥l Jalad aladinl a5 (i 6l 134 HLidl

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .7362 .541 .468 .318

a. Predictors: (Constant), Transparency, Impartiality, Respect, Integrity

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 2.975 4 .744 7.374 <.001°
Residual 2.522 25 101
Total 5.497 29

a. Dependent Variable: SS_ Job performance

b. Predictors: (Constant), Transparency, Impartiality, Respect, Integrity

Coefficients®

Coefficients®
Unstandardized  Standardized 95.0% Confidence
Coefficients Coefficients Interval for B
Lower Upper
B Std. Error Beta t Sig. Bound Bound
(Constant) .790 721 1.096 .283 -.694- 2.275
Moral obligation .136 112 199 1.216 .235 -.094- .366
Emotional 210 120 264 1.739 .094 -.039- .458
Commitment
Continuing 142 162 135 .874 .391 -.192- 476
commitment
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Reliability Statistics

Cronbach's
Alpha

Cronbach's
Alpha Based on
Standardized

ltems

N of ltems

.854

.866
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Reliability Statistics

Cronbach's
Alpha
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Alpha Based on
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N of Items
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Statistics
Q1 Q2 Q3 Q4
N Valid 30 30 30 30
Missing 0 0 0 0
Q1
Cumulative
Frequency Percent Valid Percent Percent
Valid  s3 23 76.7 76.7 76.7
& 7 23.3 23.3 100.0
Total 30 100.0 100.0
Q2
Cumulative
Frequency Percent Valid Percent Percent
Valid 18-25 6 20.0 20.0 20.0
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25-35 14 46.7 46.7 66.7
35-65 10 33.3 33.3 100.0
Total 30 100.0 100.0
Q3
Cumulative
Frequency Percent Valid Percent Percent
Valid  asbo 5 16.7 16.7 16.7
w5 NS 19 63.3 63.3 80.0
Al 6 20.0 20.0 100.0
Total 30 100.0 100.0
Q4
Cumulative
Frequency Percent Valid Percent Percent
Valid  aledl) Jala 4 13.3 13.3 13.3
Aled) 7 s 26 86.7 86.7 100.0
Total 30 100.0 100.0

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .607
Bartlett's Test of Sphericity Approx. Chi-Square 141.093
Df 66
Sig. <.001
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Descriptive Statistics
Mean Std. Deviation Analysis N Missing N

A1 3.93 944 30 0

A2 4.20 887 30 0

A3 4.13 937 30 0

A4 3.97 1.159 30 0

B1 4.20 887 30 0

B2 3.93 944 30 0

B3 4.20 887 30 0

B4 4.00 1.050 30 0

C1 4.33 711 30 0

c2 4.00 1.050 30 0

c3 4.00 947 30 0

c4 4.00 947 30 0

Correlation Matrix®®
A1 A2 A3 A4 B1 B2 B3 B4

Correlation A1 1.000 305 634 407 305 1.000 .305 452
A2 305 1.000 755 644 1.000 .305 1.000 518
A3 634 755 1.000 830 755 634 755 560
A4 407 644 830 1.000 644 407 644 396
B1 305 1.000 755 644 1.000 305 1.000 518
B2 1.000 305 634 407 305 1.000 305 452
B3 305 1.000 755 644 1.000 305 1.000 518
B4 452 518 560 396 518 452 518 1.000
C1 188 219 397 432 219 188 219 .046
c2 452 518 560 396 518 452 518 1.000
c3 501 657 777 754 657 501 657 381
C4 501 657 777 754 657 501 657 381

a. Determinant = .000

b. This matrix is not positive definite.

75



Communalities

Initial Extraction
A1 1.000 .924
A2 1.000 .941
A3 1.000 .880
A4 1.000 .739
B1 1.000 .941
B2 1.000 .924
B3 1.000 .941
B4 1.000 .873
C1 1.000 .539
C2 1.000 .873
C3 1.000 .863
C4 1.000 .863

Extraction Method: Principal

Component Analysis.

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings Rotatic

Component Total % of Variance Cumulative % Total % of Variance Cumulative % Total

1 7.095 59.122 59.122 7.095 59.122 59.122 4.398
2 1.672 13.936 73.058 1.672 13.936 73.058 3.023
3 1.535 12.788 85.845 1.535 12.788 85.845 2.880
4 .764 6.365 92.210

5 487 4.062 96.272

6 .351 2.923 99.195

7 .097 .805 100.000

8 1.976E-16 1.647E-15 100.000

9 4.361E-17 3.634E-16 100.000

10 -2.414E-17 -2.011E-16 100.000

11 -9.017E-17 -7.514E-16 100.000

12 -4.247E-16 -3.539E-15 100.000

Extraction Method: Principal Component Analysis.
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Scree Plot

o
i
2
0
1 2 3 4 5 ] 7 8 g 10 11 12
Component Number
Component Matrix®
Component
1 2 3

A3 .931
B3 .861 -.348-
A2 .861 -.348-
B1 .861 -.348-
C4 .857 .326
C3 .857 .326
A4 .812
B4 674 .392 -.516-
Cc2 674 .392 -.516-
B2 .638 .661
A1 .638 .661
C1 .390 .580

Extraction Method: Principal Component

Analysis.

a. 3 components extracted.
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Rotated Component Matrix?®

Component
1 2 3

B3 .904 .341
A2 .904 .341
B1 .904 .341
B4 .668 .625
C2 .668 .625
A3 .593 .557 467
C3 463 .748
C4 463 .748
C1 .734
A4 515 .647
B2 .326 .902
A1 .326 .902

Extraction Method: Principal Component
Analysis.

Rotation Method: Varimax with Kaiser
Normalization.

a. Rotation converged in 8 iterations.

Component Transformation Matrix

Component 1 2 3

1 .716 515 472
2 -.334- -.341- .879
3 -.613- .786 .072

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser

Normalization.

Descriptive Statistics
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Mean Std. Deviation Analysis N Missing N

D1 4.27 .740 30 0
D2 4.43 774 30 0
D3 4.50 .682 30 0
D4 4.20 .925 30 0
E1 4.50 .682 30 0
E2 4.30 877 30 0
E3 4.43 774 30 0
E4 4.20 .925 30 0
G1 413 .937 30 0
G2 4.20 .961 30 0
G3 4.20 .925 30 0
G4 3.97 1.066 30 0
S1 3.97 1.085 29 1
S2 413 .937 30 0
S3 4.13 .937 30 0
S4 4.20 .925 30 0

Correlation Matrix®®

D1 D2 D3 D4 E1 E2 E3 E4

Correlation D1 1.000 .394 137 121 137 .138 .394 121

D2 .394 1.000 .555 212 .555 .666 1.000 212

D3 137 .555 1.000 .055 1.000 778 .555 .055

D4 121 212 .055 1.000 .055 .221 212 1.000

E1 137 .555 1.000 .055 1.000 778 .555 .055

E2 .138 .666 778 .221 778 1.000 .666 .221

E8) .394 1.000 .555 212 .555 .666 1.000 212

E4 121 212 .055 1.000 .055 .221 212 1.000

G1 .096 .536 .378 247 .378 .369 .536 247

G2 .262 .760 .683 .303 .683 .826 .760 .303

G3 -.081- .164 492 516 492 519 .164 .516

G4 143 -.024- .024 -.063- .024 .048 -.024- -.063-

S1 -.212- -.067- -.216- .396 -.216- -.214- -.067- .396

S2 .096 .536 .378 247 .378 .369 .536 247

S8 .096 .536 .378 247 .378 .369 .536 247

S4 121 212 .055 1.000 .055 .221 212 1.000

a. Determinant = .000

b. This matrix is not positive definite.
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Communalities

Initial Extraction
D1 1.000 .678
D2 1.000 .923
D3 1.000 .900
D4 1.000 .983
E1 1.000 .900
E2 1.000 .848
E3 1.000 .923
E4 1.000 .983
G1 1.000 .997
G2 1.000 .842
G3 1.000 .798
G4 1.000 .768
S1 1.000 .669
S2 1.000 .997
S3 1.000 .997
S4 1.000 .983

Extraction Method: Principal

Component Analysis.

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings Rotatic

Component Total % of Variance Cumulative % Total % of Variance Cumulative % Total

1 6.574 41.089 41.089 6.574 41.089 41.089 4.160
2 3.174 19.839 60.928 3.174 19.839 60.928 3.486
3 2.002 12.514 73.442 2.002 12.514 73.442 3.281
4 1.427 8.918 82.360 1.427 8.918 82.360 1.953
5 1.014 6.335 88.695 1.014 6.335 88.695 1.312
6 .665 4.154 92.849

7 .509 3.179 96.028

8 .318 1.985 98.013

9 .193 1.208 99.221

10 125 779 100.000

11 6.714E-16 4.196E-15 100.000

12 1.272E-16 7.950E-16 100.000

13 4.491E-17 2.807E-16 100.000

14 8.352E-18 5.220E-17 100.000

15 -3.680E-16 -2.300E-15 100.000
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16 -6.169E-16 -3.856E-15 100.000
Extraction Method: Principal Component Analysis.
Scree Plot
o
g
i
2 3 4 5 6 7 ] 9 0 11 12 13 14 15 18
Component Number
Component Matrix®
Component
2 3 4

G2 .865
D2 .813 .344
E8) .813 .344
E2 794 .354
S2 .752 -.616-
S3 .752 -.616-
G1 .752 -.616-
D3 734 -.400- .304 -.320-
E1 734 -.400- .304 -.320-
G3 .559 .302 .383 -.467-
E4 .486 .835
D4 .486 .835
S4 .486 .835
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S1 .642 -.428-
D1 .752
G4 418 .333 .665
Extraction Method: Principal Component Analysis.
a. 5 components extracted.
Rotated Component Matrix?
Component
1 2 3 4 5
D3 .929
E1 .929
E2 .870
G2 .733 .321 .353
G3 .614 .551 -.326-
E4 977
D4 977
S4 977
S2 .961
S3 .961
G1 .961
D1 .781
D2 .530 .361 .703
E3 .530 .361 .703
G4 .864
S1 437 -.646-
Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
a. Rotation converged in 6 iterations.
Component Transformation Matrix

Component 1 2 3 4 5
1 .681 .359 .552 .320 -.016-
2 -.362- .882 -.033- -174- -.244-
3 469 .270 -.758- .026 .363
4 -.405- .085 -.044- .857 .305
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5 -.146- 115 .342 -.364- .846

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .408
Bartlett's Test of Sphericity Approx. Chi-Square 291.191
Df 153
Sig. <.001

Correlations

SS_Organizational_Commitme

SS Job performance nt
SS_ Job performance Pearson Correlation 1 726"
Sig. (2-tailed) <.001
N 30 30
SS_Organizational Commit Pearson Correlation 726" 1
ment Sig. (2-tailed) <.001
N 30 30

**_ Correlation is significant at the 0.01 level (2-tailed).
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