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Study Abstract

Objectives

This research aims to examine the role of social media strategies in enhancing
digital diplomacy and how countries and institutions can leverage these tools to
improve international relations, facilitate communication between peoples, and raise
awareness of global issues. The study also explores challenges faced by countries
and institutions when implementing digital diplomacy strategies, such as

cybersecurity, digital illiteracy, cultural diversity, and the challenges related to



disinformation or fake news. The study proposes solutions to overcome these

.challenges and enhance the effectiveness of digital communication
Methodology

The research employs a field study methodology, including interviews with
academics, diplomats, and specialists in communication and media, along with a

.survey directed at a group of informed individuals in this field
Results

The findings reveal that social media is a powerful tool in digital diplomacy, but
significant challenges exist, such as cybersecurity, cultural diversity, and the

.challenges related to disinformation
Recommendations

Based on these results, recommendations are provided to improve digital diplomacy
strategies and enhancing cooperation between communities, institutions, and

countries to achieve the goals of effective digital communication
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(1) s Jo2a

Gender / g 54
(Gender) g4l (Count) SLLY vuc Lgiall daudd|
(Male) ,S8 63 63 /109 =57.8%
(Female) &1 | 46 46 [ 109 = 42.2%

On %578 = S dpmll ) sSH ISy . B 5y 5S3  ALLY1 B ()5S Ll g 5
o Cmiadl (o i U515 558 138 g S LD (00 %42.2 SGY) i Ly ¢S el

A, e
(2) A2 Js>

What is your age <« s L

(Age Group) 4o resll 43l | (Count) OLL=2) voe Lgioll dud|
| 31-40 45 45 [109 = 41.3% |
| 20 - 30 23 23 /109 = 21.1% |
41 - 50 21 21/109 =19.3% |
| 51 - 60 20 20 /109 =18.3% |
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(3) A2 Js>

What is you educational / 4xalall elia )3 & L

qualification

Educational) dselsll d>)ull
(Qualification

(Bachelor’s) gwg)sd S
(Master’s) juianz>lo

(PhD) olygiso

Alia Ly %44 Aty s Sl A ) () slesy DLALYT (8 S Ll dlle ) Jsaall i sy
Os& o ysiall e cplalall L %39.4 Ay rivaldll da jy Jasd 5 AT 3 S A
LS el Apaplaill il gianall 13 18 585 Sy Lea Al (10 i 9%16.5

(Count) OLL>2 vue dygial] duwnd]
48 48 /109 = 44.0%
43 43 /109 = 39.4%
18 18 /109 = 16.5%

(4) A2 Js>

What is your country / ¢ilg A L
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doudl  (Count) SLL=Y e L giad| dui|

| dogsud] | 19 19 /109 = 17.43%
| Ol 9 9/109 = 8.57% |
ol 7 7 /109 = 6.60%
oles 6 6 /109 = 5.71%
8 5 5/109 = 4.71%

Leali %1743 Ay oadall o laill Gudaa Glaly e cpSJLEal e AoV Al &0 gadl) e
e Lo (81 L il Hlad 5 e 5 o paall Jie sl Jall 8L 9%8.57 Ay <l jlaY)
Ll LaY 5 430 gradl (pa | el A 020 4 (S HLiall alaea )

(ABLaisay) [ 432 53l) (2 9us¥) Jladd) ooty

EAPRY| | (Count) SLLY vae | dugiadl duwid]

lailis 17 17 /109 = 16.98% |
Wgaudl 2 2 /109 = 1.89% |
odl 1 1/109 = 0.94%

Jylesadl | 1 1/109 = 0.94%
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Ologal

(Count) &LL>Yl ous

13

3]

iysiall dsucid]
13 /109 =12.26% |
5/109 = 4.71% |
3/109 =2.83%
2 /109 =1.89%
2 /109 =1.89%
2 /109 =1.89%
2 /109 =1.89%
2 /109 = 1.89%
2 /109 =1.89%
2 /109 =1.89%
2 /109 =1.89%
1/109 = 0.94%
1/109 = 0.94%
1/109 = 0.94%

1/109 = 0.94%

1/109 = 0.94%
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(5) adu Joa
) aEy) A

Current country of residence

(Country) deaJl  (Count) Ol coe | dgiad] dundd]
(Finland) loalis = 39 35.78%
audi Arabia) @9 1 17.43%
(Saudi bia) 4 og=ul! 9 3

(UAE) whlgdl | 15 13.76%
(Bahrain) ool 9 8.26%
(Norway) gwoydl 7 6.42%
(Oman) gles 7 6.42%
(Qatar) J 9 6 5.50%

weden) « 67%
(Sweden) wugudl | 4 3.67%
(Kuwait) ol 2 1.83%
(Denmark) J)lsadl 2 1.83%
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What is your primary language



(Language) asUl | (Count) Gll=2l vas | dgiadl dnd! |

(Arabic) au,=Jl | 76 76 [ 109 = 69.72% |

(Finnish) €LuidiaJl | 12 12 /109 = 11.01% |
(Swedish) Luusudl 4 4 /109 = 3.67%
(Somali) adlegall | 4 4 /109 = 3.67%
(English) aujud=o¥l | 3 3 /109 =2.75%
(Albanian) a&sW3l 2 2/109 = 1.83%
(Japanese) dasbLlWJI | 2 2 /109 =1.83%
(Turkish) as,Jl | 2 2/109 =1.83%
| (Norwegian) dauswgydl | 1 1/109 =0.92%
| (German) aslo¥l | 1 1/109 = 0.92%
(Malay) @g3laJl 1 1/109 = 0.92%
(Spanish) dsbull | 1 1/109 =0.92%
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Do you use social media daily

(Answer) 431 (Count) OLLEl vae  dygiadl duwd]
(Yes) p=i 108 99.08%
(No) ¥ 1 0.92%
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What is your daily usage rate of social media

(Answer) al=3

to 31) Clelw 3 Jl aclw (o
(hours

More than 3) Olelw 3 o ST
(hours

Depending on) Yo, s
(the circumstances

Less than 1) delw (o J8i
(hour

(Count) SLl=Y vus

47

39

14

dgiod] duwudd|

47 [109 = 43.12%

39 /109 = 35.78%

14 /109 = 12.84%

9/109 = 8.26%
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Which social media/ 4xutasbally dilaial) cila glaall g
platforms do you primarily use to follow news and

information related to diplomacy
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(Social Media Platforms)

| Jsi &g iinstagram [ pl ]
Tik Tok

| ¥s5 <l [instagram [ pl i)
Tik Tok: WhatsApp

| 295 [Facebook [ &Jguuud
Twitter (X)

| plysiuns] Facebook [ &guwud
Instagram

(Count) SLLE vuce

°.°.’|
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(Social Media Platforms)

¢l JInstagram | pl suiud)
Tik Tok [ Jgi

Facebook [ <Jguusd

Twitter (X) [ Jugi

LinkedIn | ¢l osiJ

(Count) SLL=3) vae
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(Social Media Platforms)

| Js5 cli Facebook [ &Jgumasd S 1

Tik Tok

[ ol oS Twitter (X) [ yizgd Jelsasl 3
LinkedIn

[ plrins] i Twitter (X) [ sigs ool 4
Instagram

| plysiws] iLinkedln [ o) oG] Ead 1

Instagram
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(Social Media Platforms)

| »us5 [Facebook [ &giuad

[ Ol &G Twitter (X)

| plysius] iLinkedIn

Tik Tok | Jgi els \Instagram

| »295 [Facebook [ &g
[ ol oSS (Twitter (X)

| pl)ias] iLinkedin
Instagram

| J2gi [Facebook [ &Jguuud
| plrsiins] Twitter (X)
Tik Tok | Jgi ¢l \Instagram

| ol 3 [Facebook [ &Jguuwad
| pl)2ias] iLinkedin

Tik Tok | Jgi ¢l .Instagram

(Count) Sl vus

wolsual 4

o> 15

uobu.ui 2
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(Social Media Platforms)

| plriins] [Facebook [ &gumasd
i Tik Tok | Jgi &l .Instagram

WhatsApp [ wi gwilg

| Ol oSS i Twitter (X) [ yugs

| plysuuns] iLinkedln
Tik Tok | Jgi ¢l .Instagram

| »295 [Facebook [ &Jguwad
[ ol oG Twitter (X)
LinkedIn

| 2095 [Facebook [ g

| plysuans] Twitter (X)
Instagram

(Count) OLL>2 vus

L 2
wolswil 3
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(Social Media Platforms)
[ ol &G Twitter (X) [ Jogi

| pl)ad] iLinkedIn
Instagram

[ Ol oSG Twitter (X) [ »ugi
Tik Tok | Jgi ¢l iLinkedIn
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Tik Tok | Jgi & Instagram

| plysiand] iLinkedIn [ O] 3o
Instagram. Threads

(Count) OLL=Y vuse

oS 11
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(Social Media Platforms)

| Ol 9 [Facebook | &Jguuad

| plriud] LinkedIn
Instagram

| plysins] [Facebook | &guwud
Tik Tok [ Jgi & [Instagram

| plysius] [Facebook [ &gauad
Instagram

| plysicus] (Facebook | &guwud
'YouTube | wsiiss [Instagram

(Count) SLL>Y vuse

vl 9
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Do you believe that social media plays an important

role in improving communication between countries

and international institutions



(Answer) ©=3 | (Count) OLL=Y vue giall dwid|

(Yes) a5 | 103 103 /109 = 94.5%
(No)¥ 4 4 /109 = 3.67%
(1 don’t know) GS,ci ¥ 2 2 /109 = 1.83%

Joa s et b e laia¥] dal ) il 50 b el o Y1 3 58 Ui ¢ ) 5

38 813 Laga 1550 caali e Laia¥) Jual i) Jiles o 05 oS )L (00 94.5% @
Al sall Sl sall s Jsall G Jaal i) 3 8 Qi sl 028 daadl ) Las c2aiall

&t Lga 1550 ali Y e laia¥) Jual sill Jilasy o ¢y sainy (S L) (10 18 3.67% @
Jlaadl 13a

c@\jéiﬂﬁjemgﬁ;eu“’uﬁw“ad_gg\\}Ju-;\ws)w\mmss% °
_dm\)ﬂ\dyﬁgé&ujl\ahJjAQUgeﬁﬂ

slal e laia¥) Jual gill Jilas g puind (€ jLiiall (o (eadaal) pdlad) o ) i dagiil) -l
o il sl o3 agall sall 3w 13 Al sall il sall s Jsall Gy Jasal 5l annl Al
A gall BBl el g Al I Apuila 5Ll

(11) A Js
AHALY 0 B Craalu elaiaY) Jual gill Jilug o Sias saa (5] )

[ 4l gal) culBdlal) gA 481 aal) g

To what extent do you think social media has
contributed to enhancing transparency and

credibility in international relations



(Answer) wl=3l  (Count) OL=Yl vue Qgrall dud

(Significantly) jus Jéo | 71 71/109 = 65.14%
(Somewhat) b o> JI | 31 31/109 = 28.44%
(Slightly) o JI 7 71109 = 6.42%

AELEl e b elaia) Jual sl Jila s 50 (8 agal ) coes DLEWY1 (8 (S Ll & 58
Al il e A gal) el Adlaiadll

Sami b S U el elaia¥) Jusl il Bl s o (053 S L) (0 65.14% @
A pal) clESall b ddlaaal) 5 Ailadl

iy O ) ol Lea claan () OIS ol 138 0 (5 S L) 00 28.44% @
T 5555 G (on L A pally (il (805 L5 1) e lLeia¥) sl 53

138 A Jia ) Gaales gelaia¥) deal il Jilas o 090 oS )Ll (10 6.42% @
)

Cunl celaia¥) dual il Jilu g o aiad (S Liall (e oadaall el G ) e i) 2 )
A3 o ) (5 Lai A gal) i8] & Alaiadll g AEWED 3 i 8 ) 0 g g 150
i A pelaia¥) Jual il Jila s e (A dula¥) seal) Jom 138 I3 gana ol W sum s Bl IS
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To what extent do social media strategies affect

public opinion on countries’ policies




(Answer) =31 | (Count) OLLYl cuce giadl duud

(Significant impact) juS ;50 71 71/ 109 = 65.14%
Moderate) buwgio ;U 34 34 /109 = 31.19%
(impact
(Minimal impact) J+o 50 4 4/109 = 3.67%

LS Jsall o Jsa aladl 1 diSis e celaia¥) Jaal gill il s il il
sk

el elaia¥) Jual il Jibe s cbadl jiad O 9 SN e 65.14% @
Il Gl Jsa alall ) e S il

Jlas of A el Lae cangia L8 Of Gon OSLERD (e 31.19% e
i S8 (S aladl 6l ) (S5 3 aalid e laia V) Jual il

s alall gl e a5 o il (o g oS e 3.67% @

Jaaal sl il 5 il il O i (S HLiall (e abaal) pdladl o ) bl s
8 JAY) Al Jsall b Jsa alall (10 JiSi3 8 S S S5 e laia)
daal sill iy o a8 llal) 228 Jiia ) Jaws gie bl YD 028 il o
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Do you consider that social media helps achieve

foreign policy objective through digital diplomacy

(Answer) L=l | (Count) OLl=3l vue | dgiadl duwdd!
(Yes) ps 94 94 /109 = 86.24% |
(I don’t know) W ei ¥ 12 12 /109 = 11.01%
| (No) ¥ 3 3/109 = 2.75%

il st 8 celaia¥) dual il Jilug )90 o agl ) cana BLau) 3 oS il g 551
o LaS 2 1) dpula shaall OB (e A A Al

Giad € IS el elaia ) daal sill Jiluy o 0 saiay (S Ll (0 86.24% @
Al Al lall JYA e daa il Al Calaal

s 55 Jsn 23na gl pedl G sl dsal s Ala) Gsym ¥ S a0 11.01% @
bl 138 b elaia¥] Jual 53l
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EVGEUE I
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What are the challenges faced by countries and

institutions when using social media for digital

diplomacy
(Challenge) su=>il | (Count) OLL=3 vue dghall dawdd
dlball Ologlsall jLissl | 74 74 [ 109 = 67.89%
(Disinformation)
Cultural) 48l Lg,a)l | 20 20 /109 =18.35%
(differences
Oluwsall G Gl s 10 10 /109 = 9.17%
Lack of coordination)
(between institutions
Technical) auddl SLosdl | 5 5/109 = 4.59%

(challenges

vie Lgga) 5 il all g Jsall O & gaing ) cbanil) Cava Blau) b oS il £ 5 51
b LaS A ) dpula shall & e laia) Jual gill il g aladil

Sl 138 3 gani ST a Alllaal) e sbeall JLEI o (g5 pSLiall (0 67.89% @

Jil 5 aladina) & Lo (S L8EN <ld g @) ol 5 piiay S il (00 18.35% @
Al )l Aulashall 8 Jlad J5 elaial) Jual sl

Ly Baas Jiay Sl sl Gy Gl G G (50 0S L3 (0 9.17% @

OSY) Bl o Al bl of (st OSSR (0 4.59% @

sie Gl sall s Jsall 4gal) 55 sand 58T g Alldaall il sleall Ll o ) Al i ;i
(e 3SUN 5 A dpanl ) yu 138 5 Al 1) dpule shiall 8 e laia) Jual il Jilu 5 aladiinl
(o Sl sl (s Bl Camaza 5 48LEN i 5 dll U ey ciliaial s2a e il glaall daia
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Do you see that the social media strategies used by

countries in digital diplomacy have significantly

improved
(Answer) w=31 | (Count) SLLY vue giall duwdl
(Yes) ps5 | 87 87 /109 = 79.82%
(1 don’t know) b,ci¥ 15 15 /109 = 13.76%
(No) ¥ 7 7 /109 = 6.42%

o e lain ) daal sill Jilas s Clati) yial a8 agal ) Gawa LAWY 8 0 S Ll & 53
r AU il e Gl Dl sl

Leaadind Al elaia¥) Jual gil) Jiba s laas) il o Ogp S Ll (00 79.82% @
L gale (0 i 8 A ) Aguda shiall 3 sl

& sasall 138 Joa gl s (5l aeaal Gl ol Gs8m Y S i) 0 13.76% @

(i ol e laia ) Jual il Jil s clai) il o ¢ s (S L) (e b 6.42% @

Jaaal il s 5 il il (3 050 (S liiall (e oadaadl Allal G ) peilinl) i ;i
iy bl dais @l (5 o (S Us sala Liad Cangd 38 a1 daudasbial) b e laiaY)
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(bl i) o8 Aillad Jsa Ailie hai Cilga s (uSal g8 (3855

(16) a8, Js



aalil) 3y 3a0 b Al 318 o laiaY) Jual gil) Jibug o)) 423 s3a i I
Qgrdd) gélﬁ:ﬁ\

To what extent do you find social media an effective

tool in enhancing cultural understanding between

peoples
(Answer) 431 (Count) SLLY vac Ayghall duwdd]
Very effective) lo> dled sloil | 54 54 /109 = 49.54%
(tool
(Effective tool) dled slof | 51 51/109 = 46.79%
ddlesll dams dlol | 3 319 =2.75%
(Ineffective tool)
dlea)l déuss 8loi | 1 1/109 = 0.92%
(Ineffective tool)

Aalill 30 3e3 A celaia¥) Jual sill Jilus ddlad 8 agl ) cavn A3LauY) 3 oS Laal & 55
o LS gl SLE

Drm G s A slal o elaiaY) deal i) Jilus O Gsp SO (0 49.54% @
gl G ALE aaladl)

Alal) dn Sl Gad STy Alad 3131 Wil 052 46.79% @

e & Adladll ddmca 3ol elada¥l dual il Jilay of o5t oS olad) (e 3% @
RSES

Alill 33e3 A ks geldia) Jual il Blas oF s ¥ oSl e 0.92% o
A

Uage 150 ol e Laia ) Joal sl iy o 5 oS oliial) (g aaall 43 Ol ek daill
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Do you think digital inclusivity (such as providing
tools for people with disabilities and different
languages) is necessary to ensure the effectiveness

of digital diplomacy

(Answer) 4=} | (Count) OLL=Y cuse | dgiad] duwd]
(Yes) o5 102 102 /109 = 93.59% |
(No)¥ 5 5/109 = 4.59% |
| (I don't know) bci ¥ 2 2 /109 =1.83%

A ol g Jia) daed ) A pedll Laaal B sl s LAWY o sS L g s
¢ o LS )1 Fauia sLl Adlad lancal (Adlisall sl 5 dalall cialsay)

daule shall dddlad laal (5 )5 pin el Al A gelll O (g5 0 S L) (30 93.59% @
Al

(Bland) 138 &4 )5 pm A N A ged) O g5 Y S Ll (3 4.59% @
Al o3a Jon LY O pm YV ol (paSlie e S il (12 1.83% o

bl Iy A N A gl O ) sie sy S Ll (e (eabiall Alladl o et Al ;)
sty alall Clalia¥) g5 @lal 210 o el 138 A0 ) dpule bl #la (el
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Do you think cybersecurity should be considered in
social media strategies, and specialists in

institutions should be trained on this

| donid |
8.15%
2%

2%

Jilos s i) jisd 8 Sl Y1 sle) je (A agal ) Coes LLEWY) 8 oS Ll £ 550
rob WS el e i sall (8 Gaaitiall cuyiig pelaia ) daal gl

&b ol ooy Sonadl 0¥ Ble e g adl (o SN (e 98.15% e
=LY Jual ill Qi s il sind dllad g el lasal @y e il 5l

Bl 138 8 ) e e 3l iy Y sl sy (S )Liall (06 0.92% @

& masall 138 o pSlie p S LAY s pm ¥ S L) 00 0.92% @

Sl Y Aaaly e SO e 3s buaS Aglel o elad Aagll )
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Do you think social media strategie are effective in

enhancing digital diplomacy during humanitarian

crisis
(Answer) 4l=31 (Count) OLL=3 cue dygial] dud]
(Yes) p=5 103 103 /109 = 94.5%
(No) 3 3 3/109 = 2.75%
(Idon't know) W,ci¥ 3 3/109 = 2.75%

o el Jual il Qi s Slagl i) Alad (A agal ) Coss BLAWY1 3 oS L & 55
r AU saill e dplual) cila 31 oL 48l Al shall 3y 5

Deomi b AR elaia¥) daal il Jila s clladl iad G Os o iSO (e 94.5% @
Al cile 5V oL A ) Al shual)

Glaadl 18 3 ANRS e llal i) eda o (g S Ll (10 2.75% @

Cilaagi) iuY) oda Alad Jsa gals sl pgedd Gl ol Oshom Y S L 00 2.75% @
Al il V)
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LS g g i g Lgalalad 51 DA (e ugndill g Joall g (pdall Aia ) 5 ) guall Aad 1) Al slaal) 3525 o [ Does digital
diplomacy enhance the image of cities, countries, and peoples by highlighting their

successes, heritage, and culture

(Answer) 431 | (Count) OLL=Yl voc SN - T |
(Yes) o5 109 109 /109 =100%
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algorithms used on social media platforms affect

digital diplomacy content and shape public opinion

(Answer) a3 | (Count) OLL=Y¥l vuce dygiall dpwdd!
(Significantly) ,us JSio | 73 73 /109 = 67.89% |
(Somewhat) b u> JI 35 35 109 =3211% |
| (Minimal impact) Jwus 50 1 1/109 = 0.92% |

elia¥) Jual sill Jils 8 daxiivaal) cilya ) 8l 8l s ALELYY B oS LSRN & 55
ol WS alall (ol ann 555 Aad )1 i shaall (5 g e
nlashall (5 gina e S IS8 s Glbe)lsal O G oS L) e 67.89% @
PRP R P
Sl 138 Leas ) ool sall 580 O 0 oS i) 02 32.11% @
(i Bl Bl shadll (5 53ma e lae 5180 LS O 052 1 0.92% @
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o2 alall Il A sy il e glall ssiae JSE 81K 150 i elaiaY)
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Do you believe that visual content (such as images
and videos) and design (such as layout and visual
organization) have a greater impact in capturing
attention and enhancing digital diplomacy compared
to just textual news? Why? Based on your
experience or opinion, what factors make visual

content more impactful

(Answer) w=31 (Count) LRl vue | dgiadl A

Jo=mg oLl iy ¥ 005 56 51.38%
50 ST dlw I

e dS)licall b Jowi ¥ o2i | 34 31.19%
weloizdl Jolgdl Glais

lele=wg Jlwpdl by ¥ 1025 16 14.68%
el Jgui

FST &l poguail 083 3 2.75%

ddoso Ologleo p9gl dileld

e Al (e geailly 4 jlae el g siaadl il 8 gl ) cana ALY 8 S Ll & s
ol LS Al il sl

L) g (Sl sl 5 el Jie) (Gl o sinall O 3 SO 02 51.38% @
Al Lpudashoall 81 50 ST ALl

Glaie o AL 8 Jeud 4Y € 8l A Gl il of 05 31.19% e
e laia¥l Joal sl

el Dol Lebaay s Jibuo 1 Ty Jpall (5 simall O (g5 S L) (0 14.68% @
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Conclusion

In conclusion, this study suggests that digital diplomacy has proven to be
crucial in reshaping international relations and enhancing interaction
between countries in the rapidly advancing digital age. Social media has
become an essential tool in modern diplomacy, contributing to enhancing
the influence of states and institutions on global public opinion, while

also providing a platform to open direct communication channels with



various communities. The study has shown that digital strategies offer
great opportunities for strengthening cultural and economic relations
between peoples, in addition to their active role in improving mutual

.understanding and enhancing cooperation between countries

However, despite these vast potentials, the use of digital diplomacy
faces several challenges that may hinder its success. Among the most
prominent challenges are cybersecurity issues and personal data
protection, which remain sensitive matters attracting the attention of
experts. Additionally, limited digital literacy among certain social groups,
as well as cultural diversity among populations, are obstacles that could

.negatively impact the effectiveness of digital communication strategies

Interviews with specialists, including academics, diplomats, and
communication professionals, have also shown the urgent need to
develop new mechanisms to ensure the continued effectiveness of these
strategies in the future. There is also a need to work on improving digital
awareness within communities and providing the necessary training for
different groups to ensure their integration into this expanding digital

.space

Ultimately, digital diplomacy requires continuous improvement of policies
and practices, focusing on creativity and direct interaction, while
adhering to the values of transparency and inclusivity in all aspects of
developing communication strategies. Sustainable success in this field
depends on the ability to overcome both technical and cultural
challenges, thus enhancing the ability of human communities to advance

.their interests and expand their influence on the international stage
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