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Abstract

This study aimed to explore the role of strategic management in the development of electronic
marketing to enhance customer retention in real estate marketing companies in Riyadh. The study
adopted a descriptive analytical methodology and relied on an online questionnaire distributed to a
sample of 50 employees working in various real estate marketing companies. The data was analyzed
using SPSS software to test the relationships between strategic management, electronic marketing, and
customer retention.

The results showed relatively high means across the three main variables, indicating a general
awareness of their importance. However, the correlation tests revealed no statistically significant
relationships between the variables, suggesting a gap between perception and actual practice.
The study recommended the development of integrated strategies that combine digital analysis,
innovation, and strategic planning to enhance customer loyalty and improve the overall customer
experience.

Keywords: Strategic Management, Electronic Marketing, Customer Retention, Digital Transformation,
Real Estate Marketing Companies.
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