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Abstract

Research Objective:

This research aims to explore the role of leading commercial companies in the field of
marketing in Abdul Samad Al Qurashi Company in the Kingdom of Saudi Arabia, by
analyzing how to deal with customers and their loyalty, in addition to the financial

performance of the brands.
Research Methodology:

A field research methodology was used that involved collecting data through customer
questionnaires and analyzing the results using appropriate statistical methods to

determine the relationship between marketing ethics and customer loyalty.
Research Findings:

The results showed that adherence to marketing ethics enhances customer trust and
loyalty, and that companies that adopt ethical marketing practices achieve better financial
performance than those that do not. In addition, consumers indicated that they prefer

brands that reflect their ethical values.
Theoretical Contribution:

This study contributes to the marketing literature by providing new insights into how
marketing ethics influence consumer behavior and brand performance. It also highlights

the importance of integrating ethical values into marketing strategies.
Practical Applications:

The research findings can help companies develop more effective marketing strategies
by focusing on ethical practices, which increases customer loyalty and financial
performance. These findings can also be useful to managers in making informed

marketing decisions.
Keywords:

Marketing ethics, brand promotion, Abdul Samad Al Qurashi Company, customer loyalty,
financial performance, consumer behavior.
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Average variance
extracted
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P
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Cun AS Al 8 iy Gl (6 stene die a yall 4881 gall (5 sina 58 Al il Ao 3 jhe 8 (ge L el
ke Gladl die %423 &l 48 ge 4wy 1,27 = 40l 5 ) sall 2l Slsiall o ) ) 2
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Ladladl 3505

P sl A ol ial) dal)
566+* 539%* 570%* 504%* 1 Pearson
Correlation
<.001 <.001 <.001 <.001 Sig. (2-tailed)
74 74 74 74 74 N
599%* A87** 678%* 1 504%* Pearson
Correlation
<.001 <.001 <.001 <.001 Sig. (2-tailed)
74 74 74 74 74 N
690%* 639%* 1 678%* 570%* Pearson
Correlation
<.001 <.001 <.001 <.001 Sig. (2-tailed)
74 74 74 74 74 N
667** 1 639%* A8T** 539%* Pearson
Correlation
<.001 <.001 <.001 <.001 Sig. (2-tailed)
74 74 74 74 74 N
1 667** .690** 599%* 566%* Pearson
Correlation
<.001 <.001 <.001 <.001 Sig. (2-tailed)
74 74 74 74 74 N
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**Correlation is significant at the 0.01 level (2-tailed).

P(Anl) Aadladl 3uat) il il g (g gadil) CLBMA) Jiwal) priall Sasl cp (Jadd) ol )

Aol Al ety Jiiua yaaieS (5 guall CLEMAT alaad (g o 9 Jans i (g sima Lol ) 2 gay (i -
(0.01) 0o Jil 412 (5 sl Yo @i i€

(s Al ¢ ) cziiall) (3 pudil) CLEMAT syl (e 3my IS (g Can g0 Jais gie (g gime Tl ) 2 ga i -
de Alitae @l yaieS il e 0,667 , 0.690 , 0.599 , 0.566 , 1 bl Jalas die (&) 53
Ll el A el Aadtall B 3a8 s (0.01) e J8 Y2 (55

ALY 138 558 e Ja Laas el e Al Hall ol yaria (G dali HY1 COMlas af Of (B Lae JaaDly -

10arl) Lguany (g oJSS (B guil) CLBMAT it (i g (B guil) CLBNAT Slanl cyn Jadd) Jals )

moniil) emiiall) W dbadd (g B mll CLENIAT G 5 sina an g a5l 3 5a 5 Goibad) Jsand) il e ey -
(0.01) AV (5 stan tie (35l s 53

Ao ) lpela B LA il 4.6

Aban) il G e dlyg ddae jh s B (e dny La s Al all ot ) (a jall daa JLIAL ¢ ) 138 ety

(W) il e [SEM-PLS, SPSS V.28 dilas ) da jall (e JS aladinly L) dua il 3

) pall i ) 2 A

ol Aadlad) 3 3a3 g o sedil) CULESIAT (n Adlan) AYS I Aula) 4 gine ADle a5 -

ol LS dus b Ly B (i ) A 1A e £ i

A aall Aadlall 3 5a3 Gy el G Agilian) AV ld Aplag) 4 gine 48Dl 2a 5311 4

Aol Aalall 3 a0 (s ) (G Ailan) AV b Apla) 4 5ine 48N 2a 5312 S

Aol Al 5 35 s s A O Aflan) AV G dlag) 4 giee 8D 22 5513 4

Al Aadladl 53 325 s a5 sl O Aiaa) A1V 13 Apla) g sine A8 20 5314

Simple Linear Regression Analysis tad) haall Hlasa¥) Judas o slal aladiiol a3 (al 5@8Y) 138 HLaay
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7672 .589 .583 .180

a. Predictors: (Constant), ¢ swil) @Al Jie i

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.354 1 3.354 103.026 <.001°P
Residual 2.344 72 .033
Total 5.698 73

a. Dependent Variable: 4l Aadtall 3 ja% ol e
b. Predictors: (Constant), G sl cl@dal Jiiws e

Coefficients?

Standardized
Unstandardized Coefficients  Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound  Upper Bound
1 (Constant) .393 .084 4.664 <.001 .225 .561
Jite juaia .668 .066 767 10.150 <.001 .537 .799
el S
a. Dependent Variable: 4 laill dadtall 3 je8 ali e
R=0.767
Ay jlal) dadladl 3 jas G oell) CLBDA
R*=0.589
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Simple Linear Regression Ll Jaall jlasi¥) Jilas o glud aladiul o3 (=l @Y1 138 LsdY

Analysid
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7732 .597 574 .182
a. Predictors: (Constant), gl i), il a5 sl
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.404 4 .851 25.600 <.001°P
Residual 2.294 69 .033
Total 5.698 73

a. Dependent Variable: 4l &adtall jyjad ol e
b. Predictors: (Constant), zus il il | il a5 5l

Coefficients?
Standardized

Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B

Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) .398 .091 4.377 <.001 217 .580
il 124 .086 141 1.434 .156 -.048- .296
el 118 .070 .180 1.693 .095 -.021- .257
s Al .181 .078 .281 2.316 .024 .025 .337
&5 .240 .077 .325 3.140 .002 .088 .393

a. Dependent Variable: 4 laill &adlall ) 328 ali e
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