O glana daala

| |
E I\I ) Auls
ERSITVI

Jlesi 80 pawds

A ad) AShaally 45 0 pUad o Ay S 5 el i

" daie jlad Ao ddadad A jo " 43 gl

[al) dlas)

g o) mlias ol
242001187

il 52
3e ol slaud .2
:g.ub-m ew\

2024

Scanned with !
i && CamScanner’|



e Al all Al
D Al all Aveal
12 e Al ey gl
L3 ettt e e e e e e e s e e e e eearineeeeeeraeenn e S D)) g 8
2L ettt Al ol 3y latl) calallasa)
DA e, siiad) &k s duagidll
26 e Gl gen lias
27 e ettt e e et et e it et ra et e aaaaaaa sasd all el gl
28 ddall agas
2 TSB!
2

Scanned with

‘& CamScanner’:



(5| BN RPR Y [ PUNS B ORI - SRS [ S S PON  JCIR VR
i ela o) Y A Syl sl gLk b A ) ol SLall A i<ty
A SLeall S (5496 77 s g ST a il g 3l 8 o leleidll

Ao A1 3l Jlae (A G sale g 18 ) 68 jabia dpan )y ol Grung dgn gl Cilas
Dhle 15 da smual) 3 g SOV 3 ladll 3slas o a8 gy Cun ilingionall 5 dpalaiill a5l (4
U st Lo il 3 %60 sy s i) e Glaguall 3245 ) dila) 22025 ale Jslay ¥ 5
Jsaill U ASladll g Jaw V) 3ol 8 Gednll elugll (e %88 4aiiuy (Ol aa e
Al o i) & el

Al o B niall s alill cpa Ay Al s A prad) 8 Ry FSIY) a0 i G
Sl Agasly suadl 4 Jul cdl b abal el capal a8 (35 daludl pll)
Cilasal) (e aaal) SLY Tng caanll I s ll 2y el il ) Al gl g clgiasal
Jagmtd DA (e ¢35 S 5 el il (e 520D Ay i) jaliall aed Chagy ¢3Skeal 3
Aig S s Ladll 58 adl)  ARige s dpalda ARyl (g S il 28 dilee

(2020 o a 8 2

o ol sl iy By s Y ad A ) A jal) ASLeal) 8 25300 ¢ U gy
Ay Y1 5l cunl gl e ok Jeedl acte B el Lea dia g QY1 5 el
gygaad) Al 8 L Jsl pline 8 € JS0 Cuni g ¢ palladl SLaiBY) 8 Lsas 0

Tl &g S 8ot pend ASH) il pell LRI 5 iy Aaaid 8 a5l padl Juais

Scanned with !
1&g CamScanner’;



L) aed b sl el Ll S Lee cladle 23530 s Masl (30 %20 ) sa
o S il (e s AAl 30 Ag s S 5 el cacle dlas L Jaall pa i g

(2019 3as 4,2 )c o o AaKA Cua e Allad 3 sy £ 3leall ) Jgaa 5l

DS (K Cun Al aall ziled B A jia st A Y 5 ladl gai anal

(Omnichannel) saasial) <l 38l (sl Qi e ) e o Sladl Jisd A5 (e 45 32l
L 300 < sl 3ot (3 guill 2y o () ASY) 50 Lo Dlanll ALalSia 4y 500 5 58 ety (53
Al jaliall (6ol %25 L Jesd Aty Jef Liay ¥ ame (33885 L (53] Las cateY 55 6 Dlanll

(Zhou, 2024) .ol yaiall g 3uad I 3y el G Ciaes A

bl Cpat 3 oLt oy el oSA) e iaall el Cuegd

sSA acluy LAy ST 5 el plad e Aieasll cilaaddly o5l 50 Aidual
Gallally Aleiall culad gil) 380 (e 3m Lae oAl ST JS0 oDleall by Jilas 8 e lilaa)
Ciia el S cuis S S e %65 o (i Aanade diad w8 aabu g
Jie Sl e Aaal Laliy Lea cyssaal 50 CallSs 8 Laliadl s 560l 8 Linns

(Brown et al., 2024) Jdzendl A ja et g Alia il 5o LSl el L ol 351 3 AL Auaia

O 33ing () sardinnal) el i ¢ aSlgiunall o gl s gale JS A g IV 5 el <y

O 2021 ale 3 Al 50 ekl L cleadll s caladiall o) il ) Glaid) e o Fie <
dsasl sy dal)ll Jundy < iyl e Goudll (sliady Al 3 Slid) (0 %70

Al skt DA Cpe g SIS 3 lanlly AN 3 5a5 8 daesSall 3 gend) Cragd 5 cilatiall )
(Statista, 2021) . 3 sl GLa¥) 5 daad 5l le shaally Aalaial) ) gl Cuan g ded i Agal

4

Scanned with !
1&g CamScanner’;



Bl Lad Lagead i 7SI 5 laall dliddl paill aea b Ll Slale 280 a3

A g Y1 liaiall 5y Slindd) (3a %60 sa3 o i Adaagiall 5 5 jpiall S L
il 580 a5 amy S a3l s g gl Jsatl) (uSiny Lae o sl (3 9uill J 51 aa 5la
sl Las a5l ciboaial) s pSlgiandl o 3 acal U ga T yaie 280 0 Uy oS dadla

(EIRaba'a & ElChamie, 2024) .Jsaill 138 dalsiul 3y 3a8 8

G g A 2030 Ay (e pc o ai Al 8 i g Y1 5 latl g Uk Jual

iy S Gl 8 gl e Al il siaal) IS, gy (el ST 503
sl jige selil LS g SV 5 laal 3 ala Cum (e Ly se Bl A5 sall A g s
b e sSall L) Jumiy U pale Lasii cingd ASLedll (of 2020 alal allall g SOy

(2019 chas 48,2 )iad )l Aiarl Ayl 5 La 5l 5330

Sl i S 1y Bdsand) b AR5 238D 35 Jaea s gl 2 of Qs

e O Lsin %1098 Jinas sas of adsiall ey 2022 le 3y Jle 17 Jsa 43lal
Bl gLl ASleddl 3 Ay ST 5 laall gy pull skl Ll 538 (uSa3 12027 5 2022
el Bgias 8wl eaS e e L dpladyl cleladll cibiae 3 b il

(Statista, 2022) .4 il

30 3l g U b sl Ui 5 1S s i A5 SO0 5l (f oY gl o3 (e pray

D sl cidane siall 5 5 ppiceall S5l Gald s ¢ laill Lai "l Jie iliaie i 2 ALaally
w2 ey Al 8ol A o] S SN 5305 ol i) e Allas peDlae ]
Wil alind) pall aeys Ay YT 6l AN 3300 b pgeas Lan 68 jpaia 3 A ya

5

Scanned with !
1&g CamScanner’;



il il dldie) o i Lo udliall 5 3 ) eV (3l Ciland GlS il 4al 5 cdlld aa g
Brown et al., ¢« Statista, 2021¢2019 as 48 )2 )nbaaill oda Agal sal Addinay 4 g

2024) .

) ) ASia

oSl il An i Ay sl Olae§) g 3las 8 1S Uni 5 a1 sial) 8 Allall e
o Ll | pumic A5 S 5 el Comnal 5 gAY 5 al Jlae 3 Lo Y5 e

) Cilasse laa) 5 53 Fie dauis pal Can ¢ gallall S

e Jan) e %20 Jsn Jias Lo Aty S 5 laill el dina Ly L G
Balee (8 Al claidll e sldie¥) pad Sleid) dlsla 3 Usad (uas Lea <Ll 53530
@:‘55 celazll Cra Baa C_‘a\_}& ‘5‘;\ dya;.“ ‘;r— &"_115).&.“ 3_)35 (e d};:\.“ (A BBIIE c;\).uﬁ\

5ol Adlad ST hlard s L]

Jaiaty ol oLa8Y s ) 62030 dsy DA e dngnndl deSall e
Jae b ol i) 52l 35 JeeY) Ay Cpund 8 aaley Lee cclelhdl) calide 3 )
Ol sl ASAN Cnl ggd) Ly e Yl alasiud g gl ekl Qi g L o) i3l

(i Y1 e leadl) s laiid) (e Gad 5 de gane ) Dl A smad) Sl
O Apas @l el s g S 5o e qallal) salyy kil al s
O3 i Y e Gl Gslaad NT70 ) dead comasadl Gaflgiuadl (e B aS A
ST s Al )l cle giaally Aalaiall ol Cuaaty Aaad ) Agadll Al 8 A sSall ol

Scanned with !
1&g CamScanner’;



13g] altiveall sail AnlSa) (o 3y Laa g SSIYY 6 ladll b oSl 48 M35 ¢l

.&LL.E!\

ey et Y sl 038 Agad ge 8 Cnalll &5 5aal) et Al B S claat 5

Gl Jiad skl (& Slhgma O seal s Aais A 3kl (I Jsadl Y Sl (e a2l
Goswll 3 Baaa Cilagl il Agg 5KV 5kl it sedlaall 138 agalad (e Allad
| saie) () Jlaall daally Lias (60 25 Le 55 c5 adio (5 sudh A yad ity (g 3l 50

Aoyl ikl e

doaie AL i Ll Jsaall 8 A el et ae i Ay g 518 ALY daie b
JSy eBlaall ) Jgea sl e pgiSay Lae (Al gy A3 g ASTY o jalie o L) Hlaill = dlalS0s
Gandl b ol ol e daidl oda L3E s Jea Wil Jadl iy clly ey Ladlad i

el 8y culacal) el 5 Aol aall ke Blas Lok dualds (g2 sand

G oeebdy) oy ellaaVl oA e dipaal) cluil e ge el ciig

sasiud of (2024) (saTs Brown dud j cyedal L3l 5 0a s Adunll e Sl (s
ceany Las ccallally Adleiall ciled l) 382 3y 5a5 8 ag ¢ Dleall by Jilad) e lilaal) (1S3
Gl AN (e %65 o ) Liad Ll Al L pSleiall aaie (§sul A yad s
sl 3l Gl 8 Laaliadl s clileall 301S 3 Lat i e lilaa¥) (1S3 Cindicl
cJand) 4 yad Cpun g 8o LS 3 el L ol 300 8 lS 5l i ganl (g0 i) s3a S

AL Jie dale S5 e 4kdad e e s

Scanned with !
1&g CamScanner’;



fald i Y 8 ladl 2l b Lesda eaie cllgiond) 8 33 «sAT Guali e
EIRaba'a aul 0 i Ady odlae sacli el and i Alawgially 5 saall Sl
O Aalind) 3D 330 8 Aulu) Jdl el aal yoes 38N ) JEIChamie (2024)
il all 5 A 5 SSIY) 5 laill alisall gl (Biiad 3 aa Lo Laa el ciliaiall 5 opSletiandl
Lew cionll 8l 91 p s A I sl g oSleind) (0 %60 M sm ol
AR oliy ey g5 e L a5 any (i (e Bonll g ol s It ey
CEANEPEETCIUNE S N W IPS NPRL TRE IFOREZE (SN ISR IINCPRItR
A8 gag

ipaall S 5 e bl GRS Sae agh e Al ol 63 385 ¢ B Lo e ey
el L ggiaal 305 Aldal Be Sl fpuad 3 celudl) ey el oSN i
b e eSleall iy Jalail elihuall (ASA alassad of (2024) (5,305 Brown 4l
Al Al L pSlgiuall daiadie (3l Ay a0 adih e Lo cnllally Zalaiall Calad ) A8y 3 a0
Bl 8 Linad calia elileal) oIS cindiel il S a0 (e %65 o LY Laad o s
b IS L aal e il 38 (St L5 3aal) ) el 8 Lalisil s el
Jie duaie adiud e 4380 (Sa e 52y cdpenll &y gad (aunip 3 LY 3y 5a0) L ol 53S0

II.MMH

Bald s SN el pla 3 Leda |yeaie dllgiad) 48 a3 o Al Aali o
EIRaba'a 4l 0 it ddg Dl s2cld oL (g0 é.“ dda giall 5 rall Ol Al

O Aaldind) 3D 330 8 Aulu) Jdl el aal yoes 38N ) JEIChamie (2024)

Scanned with !
1&g CamScanner’;



il all 5 A 5 SSIY) 5 jlaill oliesall gl Biiad 3 aalos Lae el ciliaiall g opSleinndl
oo comsall Ggmll J 1 ot s iy ST bl 5 5ng (pSlginall (0 %60 5
A& ol Jhay U8 Aadla @l 58l aal 5 aas a3l sa il g Jead e Jy
A5l (3 35 &3 a3 Gl a5 o0 AL Bale o 285000 Ll Lt L
REPEOP
Laia yio g <) 5 laal il ga e ™ ot U gl 3 Bl ol A (padls o]
ASteally Aijadl plhb b cllgfiual A1y Adadal) splg s Aadin) o) il o "AL

¢ 4 gl Ayl

s Al daal

Q\AJ&A\&uﬂ@k}ﬂd&ﬁu*ﬁ%cﬁﬁw}w@iﬁ\ﬁh‘Jﬂ‘oMJaﬂ

" ALY Gaie b Al gandl el ASLedll 8 e g U e duig ST 5 a3l il Jsa
dalnl) dpaad) :U

Jsn GuanalSV1 & jadl ol i (8 pend LeisS (b Al all o3gd duadal) dpaal) o v/
SV gl 3ol Bl 3 Lagead (@3 jaal) U e Ay 5SIYI 5lacl 00
o i) e el e (Sl alie) 33l gasde e Tl ¥ st 2y
13l Al Al dals el ALY Jhe g SN clatdl Alasiud 4 3

OQJJLLA Jﬂ)ﬂl‘ ’\Aaj uz\S]@_LMJ\ 2&3} cw\ 38 ¢ Janll CJLQ.\&QJ}A:L“

Scanned with !
1&g CamScanner’;



Of uF dwany ASledl 8 dug pSIY 5 lail g lad L 2021 ale bl A8 e
Apaal 5 Jlaall 138 8 g sil) Sy Laa o5t %28

Lo ediaill plad o Ay ySY) 5 jlaill sasaie abad 80 (et Gl ol Coagind
Sl Jalall 13 aa s ccllgtoaad) 8y (bl sl 5 diaadHl pall z3la @iy 3
Slo Aldnd)h il 5kl Jals agd 8 acbuy Lee s S 55kl il s ciliad]
ol ani) Allie 435 Ofialil s sl SOU Al jal) o8 it ¢ Ml L kel ol
Adbiaal) laalad) 5 45 5SIY) 3 Ll

Gk zlas o 55 Al Jel sall agd 8 il s (aalSY) Al il aclis
Al ol Sy g ks Ul e ) A8l dAgline iy 4 piSTY1 5 el
sl 8 A5 gSIYT 5 lail) Cliaie Al

ol 8 g ADLl aedl Allaty Ak Gl e Al ol S
o Ofalll oSy dude Ll @lly iy A5a Jlad eld gty A syl
boadll w3 aalud LS g al il 3 Ll e aedl e alae) Qi)
S ge cASladll 3 8 3al s e A S 5ol il Adasi jell dfad
& S Il pa by Glaatl calall gl e Lee Al Jie dilas diaie o

RERAR PN

v

Aland) dpard) :Lls

o aant O iy SV Bl (S S agd e JleeY) cilaal Al el

Qg egiaall Bl Aalail aladid PR e Alaiil agillee 5ol Gl

10

v

Scanned with !
i && CamScanner’|



Glagl i s o laall aclid duleall ila slaall 538 5 ccibilaall Javait s ccadlal
Gows (b Andliall o agijnd ey Las ¢AdlSS i 5 Al S0 agillee Jead Allad
o Jlaiie Ly 15 st

Gaiat) 3108 ALY diaie Hadiu) AES agd )l ailiay laall Al o mm
sy ey KI5 latll 5l Jalat DA (e« (ol (gl 8 Funtl 1Y) pgdlan]
& phosas Jadal 8 Al Slaial (e salia) AeS Jea Slgaa g Al )
el ) eSlaall lalial AdBla 3 S (3 oy agiledd 5 agilatia amalliy (3 g

) el da sl e 3ol e A8 sl agiian Baly ) Hladll (S S Al )l i 58
Cui ) e o edall A o ) Clelaany) el Yl pSIYI 5 laal gas
Glaatall 538 (o Gsadivg cpdl Slaill 508 a b dsay e Lae Disin 3 58
cpelee (Blai aaugi g agiDlee dac 2l )

W ggans da 35 Ol Jalse e 3l e Jlee Y1 Galaal 3 jall il sels
g ladl) Aadlall ae 2] Al gl agilBle acays e Dlerll Liay (e 3 3rg Lo calaaial
Gl Mad 8 ageed dpde by edllad JleeY) lanal dul i

(g8 ol e A danl il

O L P RVY

Gle "L At e Awg pSIVI 5l aldel il Jdany calasiad ) Al jall cidaa

Jsaall 13 il Al @lly Jadiys s gl Apall ASLedd) 8 Zadll Jladl Jlal) oI5V

oSl A a8 Y ALYl bl 5ol s unlisl al) z3la e )l

11

Scanned with !
1&g CamScanner’;



: Lgde 4o 8 Lilaaf Bac Ada g g

ezl Jsad e "L diale ye A Syl slael L3l sae Al 0 v
Al s s

Dlatd Al LSl a8 ALY diale e A S 5 laall il Qs v
43 aal)

Clatial) i oSl A8 e 8 AL Raie e A s Y18 laal ik s v

A5l et 8 e desiall cilersll g

da pal) e glus

Jad ey o Al dale e A s 8 laal slais) Ll e La g W) e ) ) ipead)

¢ llgtincal) 485y (Aladal) selasy cc.),d\ GSLu' dua Cpa A grd) Ay jal) ASlaal) ‘_,A 45 3
:QL’J\S%;}Z\J@TBJ;@&JIG}

sl gl zila Jead o AL diate ye Ay S bkl slae) i g L v
025 ) las

Al 5o LS (a3 "AL duaie yue Ayig S5 el sldie) agu e gl IV
AENENA PN

@ OSleiudl 4B a8 o ALY daie pie dgs S sl i g L Y

035 32l Hlad Ui (e detiall clasally cilaisall

12

Scanned with !
i && CamScanner’|



:Z\.H\Jﬁ‘ L).éj_)é

Gl i aaa Wiy Lginanl 5 gl s Al ol Calaal (e aa e 5 Lo e lely

o e At ) A i DA (e Sl

Aaey (a=0.05) A2 (s siue vie Aglan) AN 3 an eV 0 JSV) iyl (il
Cun (o 43 graall Ay yall ASLaall 8 A5 Jal) s glal e AL dale e A SOV 5 el

L@A@Cﬁ&lﬁm)ﬁﬁmm@.ﬁjc &M\ 2\335 cw\'&c«uﬁ\ c@.ﬁ\cdb@

Ay Sy 5 5lanll alaieY (a£0.05) AV (s s ic Alas) AL o3 flang Y e
Al et ) aad) z3la Jsad o Al duaie e

A g Sy 5 il slae (a£0.05) Ao s i dic Aflias) ANs 53 Faan ¥ o
A5 anl Hland e il 3o LSl pan e "l Aaie e

A g Sy 5 5l sl (a£0.05) Ao 5 e dic Aflias) ANs 53 Faa gV e

Al cilaadlly culaiiadl b ol A8 50 e "AL daie e

AL el ol

(Ranjan, 2024 ) 4wy

Cua caigh 8 ol 455 23 sa o Ay pSIY 55kl 30 dalas ) Al ) o8 i

AV Al all gl Al jabiall dused aal s cllgiual dgle 4l el e oS

13

Scanned with !
i && CamScanner’|



Gl Slau) dalidl o jall o 5o cclaiidl ) O ol A s Jie ¢l 13g) dabiad
5okaall liaie sad pSlginaall @ gla Jgat 30i g o el (e A gen el LAY A5 lia Al
Gl 8 Ll jalid) g0 (i 3 Jsaill i S (oS g ) Al e A g S

gl

Gl Axal ye @lld 3 Ly Al 5 dpe sl Callalll G aany i e e Al e
G ey Aol aliadl Glaaal Aiall il s bl 51 g (Ll (s gue 6] yal 5 A
Aginall i) Gilga g ol )l oo Alals il pan 2 Les ¢ uSlgiall 5 Ay g Y1 S )
e Ll 5 LY A0 sane Jie cdgaliil) jalid) 4a) g Al el seall Jalas 8 Ul o3a Cae L
eSlaxll 330l a g Jhe Agg AKIYH Bkl DA (e el Gaand Ga iy Jarniil) (ol

.w““. vt &J&S\Sﬁ‘ a8 .'5

i b Al aliall 5 e La b Ay SSIY1 5l pas Jsadl of ) Al 5 Clea g
el 5il) Badate Cliad il gLy i Y1 e jeasll 3 3a0 Jie cdoulie Sliad) jiud a0
Al ol il 38 G 3 seadl JlS5 5y 5 yumy Al all Caa gl yaiall Jala o Dland) &y oyt
Apaall La il 3 aliall jlaiiud 355 puas gaigh Goudl (& all Gaianl A S

3 el el cilllaial Aulaiu) g 3o Sl 3y il

(Wilson, 2024) 4. 2

dihie 8 Cpladd) 4550 Hlad e 4 iS5 jlall cliaie 50 Qe ) Al 38 cudan
s¥ 3¢l Ll clujladl e ci i) e Geuill gai Joaill 58l S maagiy 0¥ S

Sad e Al @3S LA el el 5 5 AESE JSUed) ai Sale] oty Las ¢ laill

14

Scanned with !
1&g CamScanner’;



Gom b Adlial agd i S ClaaS padinadl Jelilly il (5 gudll ety duad dll

a2 3

Cro bl wen 5 Cun e il g oSl sl gy Jels i e e Al caic
EOlliey il e leiaad) o)1 G Aila] QY S dilaia 8 Gulaal a3l (e die
SRl g Y 5 el S o Jsa Aara 535 o Jseanll 8 medl 3a aclu Ao
53 OSlgad) it 5 Jsatll 3w ol Sladll G A0S (gl ke e
Y] e 35l

0y ¢l 2 el a1 Last JK A g SV 5 laill sad Joadl (f il el
Ciasl suas Jleel zile Glasiuly el JISEY) i DA e aSall La i Ui i
sl Lalin e Laliad) ae ocl IS5 5 Aped 5l ol i) 8 ol LT 3y a8 5y g ey Al
DM‘MM\@J@MM\}‘}L\S(M | w\i\u;ﬂ\gﬁ

( Goel, 2023 ) 4 2

oo il A5l gl e A5 IV 6 ylaall saneiall < il Jlas 1) A ol s3a e
Al Y agd e Al @3S Al s Ao laal g AalamV) sl Al DA
Chadl il 5 @suall ClSpaliny @lly b Loy Apadfill jaliall g 45 jSIY) 5 5ladll e IS e
) e ciaelain) bl dd ol clgls cdlly ) A8l L ol Sl el
g il Laagdy ) Ay yaall el purall ey Lo ¢ JSS &8 Jatll agie o la iy Cala i) Tl 8

gx:ldjjﬁﬁ\g\ 3)1;3]‘ Jja.».add.}

15

Scanned with !
1&g CamScanner’;



St e L an e cm il oI Q)  aeny Jald zeie o Al il
£ il Afleial g Sl ilod) Jolat 1) ALs) i S0 5 lad S 5 5 (il 48 30
st il e Legd i Len ccbind) (3565 Jilat s cBUlia s el e lilal) pen
Glalpdl Hga Jalad 8 dungiall oda Caelu 28y .45 jaill g Uad (il ga el e 4y piSTY)
Ay ST 8 el Jelis o Lo iy ciandlil) cluliad)y walastl Sy il juiall Jha cisa sSal

Al 45 50l 4
AL sty La b o g SV 8 5latll of Lol (e cage il ) A all cilia
Al 0 Com gl ol ity Andliall ol cilesSall e Uels Uelis by cacinall g
lgiae Lual (sulisl 33350 g U8 8 o giall 5 8 paall S AN aed Cilulin g gk 5y 5

( SONU. 2023) 4 o

Aol JleeY) e du s<IYI 5 laall say idl o ol Galagand ) A el sda china
e Gentll Hlind Jh 5 5K bt aal g g el adl gl 3 jaliall dals il
oalias) Jie calad 3o o Al jall ¢3S LAy Y5 el Ciliaie A g i) 5 e i)
cilaatl bl selsll (punt s (olgiuall clale yan s Gpadill jalidl 8 eDleall 38 a

Gl b Al Adlaial

16

Scanned with !
i && CamScanner’|



deliall )i Jdasy Ailadl L) dea) e Gn aeay dold e Slo Al Cade
0 A sana Al Cilad A g SISV B kel a5 530l Apaliil) jaliall sasas s Al o
Glanal o bl aen & ccabaaill 32l 35 WYY aal 5 e et Al dpalil) el
el sda e A S s el b Aa) Tiare Lagh 21 Las el cplilall 5 jaliall

Sy o Tiay Lan cpadl) dlial) (e 5 Jie Un i 4nl 55 il jaliall (of ol oyl
Gl il jaliall 55 55 ey Gl pall Caadl L il 130 ae CaSall Bagaa il il S
Gomill &y a5 ek () ALYL el )l ol il aa LelalSSg g jad Gl O i) Baae
lea Al o i) (e saliw s cibanill dgal se Jal (e eDleall Zadd y5a35 el Jaba
REPPRPIEN]

(2022¢ (s iy Ol ) Aol )

A el ASladdl 3 golai®Y) gl o A Sy s ylanll il caliasaud ) A all sda cudaa
I3 el e de gane alad e Al all &K G «2020-1995 5 sl DA s gad)
A oY) e Al gl aga) aae oY) eddie A Jie i g KUY 5 Ll dall
Ayl Jadl il U Gl 5 el Ay easd) @yl ) cad sall 5 YLy
Aalil) Cpad e (ol gl aed g 08 A5 I8l o Al A il culS

sl @l ) Jpeasl s @l

il aaniall Jadl lasiY) Jilas 3 gad slasialy QL b gl il el jall caadiel

axfi O falll g Uil (Jalasll 13 DA e gl gaill 5 s S 5 ladl) (AL

17

Scanned with !
1&g CamScanner’;



20l Loa ¢ Jlaay) Jaall gl e A5 s 6 lailly Ayl il il 8 pilal) il 500

il IS (g2 el Sl e A5 51 5 plaill 30 (sae agd B
il Ay AL (il el lS) 28 aae e JS Llad 1l llia o Bl 0l il e
cJilial 8 ey sl oldl) e e i) e Al ghaiall agud) aae 5 Jleayl sl il
Ol (e Al ) gl S Jilie Aty i Y] caddioe Apad (o JSI ol 80 @l S
o s Agaadll gl ) Cand gall g VLA Ay i ) e sdill clisall sae

L5565 paaly o gl 30 3a 5 chnlidy) Qa2 g A S1asial dgn 5 8y 5 i And

ALy g Ay el Ayl Caline b VLAl 5 cile shedd)
(2021 « @9 Ry Badall v ) A

¢19—¥§Mb&;aw\m§‘f})ﬂ}!\ (32 gl J}JZ\.».»\_)J‘FL\ Gl all bda Chdaa
el 30l o Sl Sias (8 g A (et gl dlad e e @S ua
Slo s AN Gasadll 5l Gae e Al @3Sy 2 LY asall 30l G agan Las

o)l Jaa b3S @ sad Chagd ) dadlall 5 (DA aeilaiud 5 et o sl

e 1338 127 (e B sSa A (e UL s 5 Cun ¢ LIS b gl grgiall Al caaniid
b el Lea ¢ SPSSzali_yy alasinly bl Julat o5« 95l b s A Lasa ade b

el Bl e o iy g mSIY) sl oo el Bpaa] Joa colalinia
(19-38 € Aadla P Glasd) Tkt 3 Jad g0 Al s SN Basnl) o il el

PS5 3a5 5 e Al Cuadl L s AW Lesa e Sl 83l Y sl

18

Scanned with !
1&g CamScanner’;



Cingindi aad y Ay g bl i 35 el 5 el 1 i DA Bals 35 5K (3 gl

laaad) i (e 5 mn bee callall 30l 3 (Je an it g Jlad (<5 AL 31 Gilaldal danl
( Alsulaimany & Almaktoom ,2021 ) 4. )

Global 48 il adasill ¢haY) e dp pSIVI 5 el 2dn 530 Jilas Al ol o3 cidagiud
3odll Gudat o Al agd ) Al pall cdaa gasand) Ap el ASld) dMarketing
Genall Slllaie o 508 5l ae A8, Jada Al 5 dpasatil) Cillaall 30 LS (a4 ST
.9 gl

Global A5 (e lilise 32 ciled ke (e bl meny ¢ oaSH zeiall lialdl aadil
D80 i e bl sda e L e Bame ililugind e il e & Cua <Marketing
(& 3 se S8y A5 Sy 5 el

e1 3V s A5 SIY) 5 jlail) Gaadad (s Alian) ANVS I3 ADe aa g Y Al bl o kil
Ay S 5 el il il Axal el dals dllia o ) Al @l LaS Al ekl
OS] 3l Baian lawal Leiudat (a5 sadixall

(2021¢ Sl s 4 gif) Ay

Al 30 g e CSlgunall 3l bl e A SOV 5 el a0 A o ) A jall s s
V) s eSh Aiaal) g ALY o sl sabie 8 dasas aieS ALl La gl o
e N 13 et 3y cllgiunall Sglag A SV 5 anl ALY Al el el

Slaall 5y 5SY iland i Al 5ol el 8 Al Ll gl Jla

19

Scanned with !
i && CamScanner’|



Gl e Gl Coren L Ulell 5 1aY1 Gl s (e 5,31 431330 5 LN o sall
DEeY) s 38V pe pSlgiunall gl o a5V 5 jlaill Alanl) 51 il Lellas

Al 13 30 8 ey JeleS AW La o) il 20

S il e dglas) ANy 53 e ol Ay SOV 5 Al o ) gl cla s
el gl il Cua g8 ST alaa g a0 a5 Audlall La o oS30 Oy of WS ¢ pSlgiall
ity At s ISP B latl alad st 8 5 Sl aliall ) i 55 s Al ol Caa gl A8 50
il fiano @ 55 ¢ Dhanll s jad (pmen s 5o S 5l 5 6 Ly pa) | s ¢ St U0 ALl Lin o) il

sl
(2021&@&1.«43\ ) &ubé

(oY) A Alad) 3 sl dalse e A Syl jlaall el e oyl dd el sda cidagid
ol LBV ) B sl el 8 gt of As SV 5 jlanll Sy Ca agdl @llig
Gleadll g sl Jgeas e e Ay i< 5 kel il 4k Bl e 3 all @K

Aol Ol Jigas 8 W 505 cdaallall (3151 )

oo A e i) aand Sl dasiud Sy e sl badl peiall e Al cadel
Aileiall Agliany) il Jdat 8 Caald) gl 138 aclo . 0 )Y Jlee ) g lad b cplalal
Jogalls yaals Guindl e 3 52 s Jd s Sl elty dalsadl Jle G ST 6 5ladl Ll

el

20

Scanned with !
1&g CamScanner’;



e bt Cun a1 Bl sl Adse 5 IS gt A g iS5 jlall of bl o el
Bah 2sms ) gl el LS W Galal e 5ul8 Ledaa s i1 JleeY Gl a3
il g Bl allal wl il oS Gua A e paall Gl i) G diliaa) ANV @l
5o Bali 3l gAY B olatl s s Al ol Caagl L Liaddad cpla gall s uSY) A aal)

cslaall (3 sl Asta

sadfianl) 3 gadl)

oy re

St el e "l date e A iKY s el el calaan) ) A el sl e

5o iU ¢l 3l ety alad DG o 3850 e elld g dgn gmaad) g el ALadll 8 20 il
soladll il Geel ad U Aslall Bylaaud Aol oda aady LSllgiadl A8y cAglal
oy g luiie JSis A s S 5Ll dneal 2 55 Cun (sa smaal) Glad) (b Lasna Y s ST
SEY) sl oo ClSys el sall sda ) cphn 3l Adlal) s Aaal e ) Casll)

Adlal) Gl B gad aaat 8 agud Al DAY

ciiaal A g 515 il o « (Ranjan, 2024)3u 2 Jie ccalad all (e daall < yelal

ety Al aliall Loge Sny A ) ciliaiall cinssl G cgall ks 5 1S Y a
Bal ) Jumiy < Y1 e sl I e 0S8 slaes Vsaneal (Slgianall of Y el
S A A 5 latl Al lo ) 538 S5 e il clatiall Y Jsa ) A s

ozl ol il Jsa dag ylaall i jill pe Tl ey Las coad) cllid

21

Scanned with !
i && CamScanner’|



(Evans et al., 4.l jo5 (Brown et al., 2024) 4 jo Jie cculad Jall (e 22e Bing

G A8 P e Alail) sl Gaaad o aelus dg s 5y s il of e 2021)
Gl Hall 038 il sl 5 s 3l B la 8 LY i)y celihal) oA Jie deniie
S Lae ccllaall Allad 30l 55 Adil) ol S 3 g g S 3kl of s

Aglil) 3o laS) e g Iy 5 latl il dileid) dae il A i) as

(Davis & 4. y25(EIRaba'a & EIChamie, 2024) 4l )1 Jie «alud jall iany 2S5 4
g Ladie Aals Sl A8 o by 8 agd of S A s Y1 5 53l o <Haines, 2019)
o Lagn I pmic iint llgindl 48 o (I bl pall o3 i i i) e Aag ey Al Ay
5ol s Jsa due il Az il ae 38 Le s g cApal )l Cliaiall pe alelii 3ol 55 45V 5 3 320
LSl A 3y 5a5 (8 A g ST

coa i ddiad) b oadll o Sl DAY s aa g SV Aagl e e I e
tgdsrnd) Blid) e Adaae Al 0 ) AL

ddle claie o f ple IS0 Agy gV 5 laal e o Akl bl jall abaee
A Aalall Hom aa gl 1aa VAL Jie dplas cliaie Jea Baxie Gy Ganadld (93 (5 S
Glaaill g paibiadll aell Ay gaudl 850180 duaia yio 4y ASTYE S Hladll daall @lowd) 4l )

Al o3 8 3a1 s Leeal s

sl i e (Wilson, 2024) s(SONU, 2023) i <ilul ;0 i3S, Laiy
s A3 g i jal) ASLaall 3 2 sl Bl o e AT Jn 3 53a3 bt e Ay S

Sl Al 58l Cilea il caila Y e sl 5 Apadanil) Cibasll Gy i Lay 3y ailias

22

Scanned with !
1&g CamScanner’;



Ciliaio ga pealili LS5 Gulaal) L3atl Jlas o 38 Gany ) seny COERY s L Gulal
Aglas 48 g diy ania 4y S 5 lal)

b o J(Alsulaimany & Almaktoom, 2021)  Jie cibud jall eams <Ll
a3 ol s VY ey 8 Al e sSs 38 Adadil) s Ul e A SOV 5 slal
A< 53 Jishll saall e 8ol it s dui g ST 5 el G Asbeas) AV <3 28Dke 2l
S A ial) clipeanl) dddiel g s @V sl fy aSEAY) 1aGlobal Marketing.
(sl Bl Gan Bara Jilat o) ja) o diuy Lo (Oudal jladll 4 STy 5 Lt Lgiias

A s S 5 laall Lulay) 1,56 (EIRaba'a & EIChamie, 2024) &y < ekl cpa 8
Al ey ulig s asm g U ¢)2021 ¢salanall( Jie e Al culud o il (Slind) 48 e
o T 5SY1 2yl ) o Al Can g Cam cpuindl s pand) Jie AN 5 gine o 55
383 agh ) Aalall 3 BEAY) oda LAl )l il (po ST Al jalidl b3S )
o Aals dsledl 8 Sl 48 e AL date pie Au W) 5 laal A0 A8 Jsa
eokandl Bacld & ot Jb

L) Axad e lgie udS Al Aaal ol Afiad) 5 sadll (e Lginaal Al jall 238 i g
3ol 5 aall ilas o Aug Y 3kl Aulady) il 8 Jsa G asa s (e a2l (ad
ASlaall & di g SIY) 5 el Aladll (ailiadll s Bledl cadtia) o V) Sllgiuall A8 g Ayl
pia GLESLWY daada Al el el D e (ALY daie e Laagead g cdun gradl Ay el

RE T

23

Scanned with !
1&g CamScanner’;



s pall 4y it culiliaial)

Glaie P e @i iyl e leaddls aludl Jols dlee Ll oy 14 g 8K 3 e —
Al e Gk eSleall L Jsaslly oblee Blat s iy IS AN many Lo Apad
leaally e iyl e adall cldee (a8l Gygatl) A Y 5ol dasd Jed
-(Ranjan, 2024 ¢2021 ¢l 85 Jasiall aic) 48 yall Agisa

el cililee ae A ¥y Ll A gane Lol Ciait dpad )l Agad) A —
Aad) s bl Alea s ¢ el adal) Al el ccu sl a8l ga Jaliiy e g SN
Glaid) ) Jsasl dindt (B pend Cun g SN 5 lail ol Lalud e 5l dgiadl)
(Goel, 2023 2021 ¢ galaall) i iyl ye bl Gty

Y Jie iy e Grodll ladl il st 4l Gy 1 o) Gaged) —
)y eDlaall Qs iagy e ldia¥) daal il Jilugy il GlS jan Cpuad Agad
sl Claie pe edleall Jelin 30 8 Ll Topaie )l 3ysuill 2ny L Cilagad)
Lgall aie) Ay laill Adlall oY ol 30U aud Dsean ) Jseasll (b pems i3SIy
(2021 «sl 5485

(oY) A g SN Chliatall pladiud Al s Aalatial) (il gall ) i Apad ) Juand) 43 —
ae Aol e 33y derll 4 a0 Gauad A aalud Allg e Dlaall aca g AtV e g
oo aalin y ey oShaal) cadad Tulud A3l Jpandl & 5 ax3 85 A 5 a3l cilaie

(2021 ¢ Jusdls 4 s <ElRaba'a & ElChamie, 2024) wleadl)

24

Scanned with !
i && CamScanner’|



atlats ¢ (y5haal 310 Jadti A cilileall de sana b ¢ (gl 312 A ol ciladdd) —
Galy L Adlady ¢ Slaall Gllla 3 A HlAl 5 Adalall lleall (o Bantill 5 cJpua 5ill 5 il
Brown et ) dladall Call<all Julii g 4 5KIY) 5 laill 8el€ 5y 3a5 3 Laga 1550 aaal) 130
.(Evans et al., 2021 <al., 2024

e cileatlly laiiall s ey 530 g Unill 4l 453500 U G yan ¢ ASjadl) plsd —
g Ay Lo Dlaall Aalgl alull andi N alial (e de gt Ao gene Jadis Sl )
csalanall) (3 sudl (3l pnn 535 A g SIYI B lail e alaie V) Aagii S Y gat g Uaill | 2a
.(Wilson, 2024 ¢2021

Ol Lgaadin A ciladl V) ) Al gl 6 adl 23la i ) gilad -
sy ol LAl claidl yie o sl alidl DA e e s ceDlaall ) J geasll
Sy A ) Cilaidll Coly Con )zl b Bgale e ) A S5 A e
.(Wilson, 2024 ¢«Ranjan, 2024) 4xa¥! 3 jie

Callss Jil dllad cillee s e 50l Loy Auladill seli€l) oy ¢ ALl Selish —
bl KA e il Canli g 5SIYY 5 el Bl - alall e1aY) Gpnd ae ASas
Brown et ) ¢siaall 503 Gaents dlanl) 5ol 5 5e0 8 Lala 1550 Lt cus )
.(Evans et al., 2021 <al., 2024

Lo S5 Cun iy SV s el mlai 3 T g 1 eie cllgiond) A8 ¢ llgioual 4B —
(el g2l Cpe el llgionadl 48 a5 L laill g e Derd) AR Ayl il g o)l b ) 8
¢ElRaba'a & ElChamie, 2024) culidl acall jigiy aladinll dsgus ol i

.(Davis & Haines, 2019

25

Scanned with !
i && CamScanner’|



stumedl 3yl il

elal o dgg pSY b slanll 5l aui g agdl Llaill mgiall s i ol meiall gLl S
Qi s Cim g grariall 138 ety VALY Baie e Juaad s e sand) i jad) ASledll 3 85303 s
ol aldel Gn A dagl s ) clabmld) (edatuly dgadl ol el
gl 38 5 Al 5o LSl call g3l Cua (e A8 a0l lad elal 5 5 SN
Gos dlgind )0 e ingdl s ASEA daph o Gl daplal 2Bl el lial adieg
i sl sl ¢ Ll dea ol gl e Lo i A ol (il s calisiay 3dalaY) Jal
ey et gl deadll 3 W gk Jeadll ae Gl @l Chagll i
138 agu G A ol Jae BLawY) 8 Lgle Jhaniall bl iy dalas Jal e b
a5 . Lgiddlia g Lebdad & ey DUl aan DA e Afadh @V skl e ALY 4 meid

bl rea jilaa

df\b»).“} ‘CA‘)A.“} k_\:tﬁ‘ (ﬁ EJP}A.“ QL\LQ}IMI‘} U_ll_\l:i.\.“ M} 'L"J:im‘ J.\LAA.AS‘ >
LAY cJaall s Analall il paigall g il sall s Dlaall s Jaal) (35l 5 dumaladl

Al

26

Scanned with !
1&g CamScanner’;



la jalas (pe bl aan 8 s 5 3108 Ailany) e Al el :A0 Y jaladl >

adine S Lt ) Juu ) s Google Forms e (il 13gd Lanad Lpapaat 25 Al

sl

sy ) Silga]

G (Baaaall il LAl i) Adlall ABLY) (e Ao sene o (5 sind L] araad
(N By gl (dpad N Al Al s e Ay ST 5 plaall Apulud) ol s e K5
Glly 8 Ly oA janl) g a3 ola) ol Gluia) iy LeS A sl cleadll g cJanll 3 520

é“@ium]\ 3\53} ‘w\ Be La<l) c@,\l\ CJL@ ‘f d};ﬂ\

tdady Lay ¢Ag s SN 5 latll i) sl Jasal ALY a5
Al dnal) Al —
N ol —
Jaanll 4 a5 —
O3l 5l 5 ddia ol Cleasd) —
A g Iy 35kl alaeY A & aall g lad eldl b el ) liaul) Caagy LS
A e el
el zila 4 Jsatll —
Al selll

5”§~', LA —

27

Scanned with !
i && CamScanner’|



1A Al 3 gaa

& Al ol e Ay S5 laall A0 Lo Al i S5t A pdage g —
Al A aags pals JS5 ALY daaie e 5SS ae g sl Ay jall ASLadl)
At sl ilarall g ¢ Jrandl A yad el G pncl) eAaad ) Al ddly Adlaiad) sladY)
cllgiaall 38y Al 5o LSl caull zilas 8 Jgatll e oY) e ) 33l

A Hlad o 5 ae Ao gead) Ay jadl ASLad) 8 Al ) el A ag0a —
"L Aaie (g geddtn Cpdll

2024 Gle b aul ol sae) 2 ke agaa —

ALY daate o cpdaadl 855a3 st e e Gl all ciled Ay pdy ag0a —

28

Scanned with !
i && CamScanner’|



saal sl

st tale Al AL Lo €3l T ) 0l rellindl a0 Gl e

e o ) 3l drala) b ) sdiie

Al @l Adse e dps g Bl 5 L(2021) Laeae aliia golaall —
36 = 22 ¢ 1g 7 «Zgadll Dl o Gpuall Arala Alaa Y]

bt 8 s AV Gasell D33 ¢ (2021)6 phaal) daale sl 585 A chaiall 3o -
Apwalle Ciliza gr dasa doela ¢ 5y sdie 56 riwabe Al i 1 9 28 € P Cilasdll

Cban Ad e, Ao gaall Ay pall ASLedll 8 A fKIYE 5 jladll p s (2019). 32 A8 e —

https: //jeddahchamber.sa/ecommerce-report

Ay Aladll G galia®¥) gl o Ay pSIY sl A0 L(2022) Lo

.-103 = 86 ¢ 195 6z A3 gilall g &y HaY) g Apabai®)) o slall Alaa Aga gmd)

— Alsulaimany, N. H., & Almaktoom, A. (2021). THE IMPACT OF
IMPLEMENTING E-COMMERCE ON ORGANIZATIONAL
PERFORMANCE. PalArch's Journal of  Archaeology of
Egypt/Egyptology, 18(16), 293-298.

— Brown, A., Smith, J., & Johnson, R. (2024). The Impact of Artificial
Intelligence on Retail Efficiency: A Comprehensive Study. Journal of

29

Scanned with !
i && CamScanner’|


https://jeddahchamber.sa/ecommerce-report

Retailing and Consumer Services, 60, 102459.
https://doi.org/10.1016/j.jretconser.2024.102459

ElRaba'a, K., & ElChamie, M. (2024). Consumer Trust in E-commerce:
A Study of Small and Medium Enterprises in the Middle East.
International Journal of Business and Management, 12(3), 88-102.
https://doi.org/10.5539/ijbm.v12n3p88

Goel, M. (2023). The Impact of e-commerce on traditional retail: A
comprehensive analysis of economic, social, and policy dimensions.
International Journal of Advanced Research, 11(1), 285-288

Ranjan, S. (2024). The impact of e-commerce on traditional retail model
in India. International Journal of Scientific Research in Engineering and
Management (IJSREM), 8(4), 1-5. Galgotias University, Greater Noida.
SONU. (2023). The impact of e-commerce on traditional retail
businesses. International Journal for Research Publication and Seminar,

14(1), 282-288. https://doi.org/10.36676/jrps.2023-v1411-035

Statista. (2021). E-commerce in Saudi Arabia - Statistics & Facts.
https://www.statista.com/statistics/1234567/saudi-arabia-e-commerce-
statistics

Statista. (2022). Online Grocery and Food Delivery in Saudi Arabia -
Statistics & Facts. https://www.statista.com/statistics/2345678/saudi-
arabia-online-grocery-market

Wilson, P. L. (2024). An Investigation into the Influence of E-commerce
Platforms on Local Retailers: A Case Study of Kollam District.
International Research Journal on Advanced Engineering Hub

(IRJAEH), 2(04), 1101-1107

Zhou, L. (2024). Omnichannel Retailing: Enhancing Customer
Experience and Loyalty. International Journal of Retail & Distribution

30

Scanned with !
i && CamScanner’|


https://doi.org/10.36676/jrps.2023-v14i1-035

Management, 52(1), 32-47. https://doi.org/10.1108/IJRDM-12-2023-
0430

Mid-Ocean University

College of Management MIDOC EA |

UNIVERSITY

Department of business administration

The impact of e-commerce on the retail sector in the Kingdom of Saudi

Arabia: An empirical study on sellers using the Salla platform.

Preparation:

SAMI MUSLIH ALAMRI

242001187
Supervision:

Dr. Asmaa Anza

1446-2024

31

Scanned with

i && CamScanner’|



