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Frequency Percent Valid Percent Cumulative Percent
Valid 19 2 6.7 6.7 6.7
23 8 26.7 26.7 33.3
24 5 16.7 16.7 50.0
25 1 3.3 3.3 53.3
27 1 3.3 3.3 56.7
28 1 3.3 3.3 60.0
29 2 6.7 6.7 66.7
30 1 3.3 3.3 70.0
32 2 6.7 6.7 76.7
35 2 6.7 6.7 83.3
40 2 6.7 6.7 90.0
42 1 3.3 3.3 93.3
51 1 3.3 3.3 96.7
62 1 3.3 3.3 100.0
Total 30 100.0 100.0
Statistics
eall ol pdadl) (5 sl Al
N Valid 30 30 30 30
Missing 0 0 0 0
Mean 29.30
Median 24.832
Mode 23
Std. Deviation 9.660
Variance 93.321
Range 43
Minimum 19
Maximum 62
Percentiles 25 23.23°
50 24 .83
75 32.75
a. Calculated from grouped data.
b. Percentiles are calculated from grouped data.
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Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 23 76.7 76.7 76.7
2.00 7 233 23.3 100.0
Total 30 100.0 100.0
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aslail) (g glua

Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 1 3.3 3.3 3.3
2.00 11 36.7 36.7 40.0
3.00 17 56.7 56.7 96.7
4.00 1 3.3 3.3 100.0
Total 30 100.0 100.0

iz IS5 17 il s dpmala a2 (3 shens (n b (saliall pllal) o g 5l il i
ST S il i o ) S 5y L oy 53801 (50 L 5 ginna gl Jah T 1S ke o 5 %56.7

NS gua 9w

dahial) gf Alaal) slay

pall) Addaias 33y p Aae ) jads 1] Al
paadl) Addaias 3 jic Aipaa () 50l 1D Aadl)
pvnadll dddaiag 4y 0l Anae ) 50 03 dadll
) Addaia (pe Il Aranall Aae ) 50d5 14 Al
poadl) ddlaia - HA ) a5 05 daadl)

Aaal)
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 19 63.3 63.3 63.3
2.00 1 3.3 3.3 66.7
3.00 1 3.3 3.3 70.0
4.00 1 3.3 3.3 73.3
5.00 8 26.7 26.7 100.0
Total 30 100.0 100.0

19 = anail) dalaiay 53y 3 Aipda () sida gy (S Hliiall (e cadaad) Lpdlad) o Jalaill il Cania ol
G a9 Y g 7 g phaall alell sl 3 sas Jals St o ) s Lee %6633 A5 1SS
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Glilatiadd Gl g Gaal) @ ladl

19.3

5 ead) Jalacll 5 o & GBacall ol a5y ) sl e glitl) Aflacas 5 483 (el 5
bl dad) Jadlly Gl DALY 8l 385 Al e Guliall 853 53 sl 2 53l Ao sama o ) gy
Al 3l el o sgiall sl

Correlation Matrix*
L gl il 1 gl ] el ol g s
(callelien ypi0s) daalun S degll e gl i o chaledl Fiotl atadl oo Lane 3 calassfenlasin it e e At
watte i gl e g pais e R P JEE i ey sl ax g el gtagls xn ait Juslgi sl ey sl el el sl sl gl gpifldiny | talle g sl
i ol 4208 i i el adlal et Al jladl [ ey Y calille Y Al el ool s Zlad a2l ol e gl ¢ Zladi of Ll cabsga o) plida s Slansly et sl bl P g el
el ol 4yl (e [ gl g gien st coleluie |y aglad Aol ggiaen ] Gl Jgs EOpprprne] [y 3 el (el s et Ll (el priis adedl g
Wsmyfi.a,f.i o ity Ayapeill B [IEARV el pEREY Al 8 ey obadls sl [ s imenany | el gl s [re] 1y il
Correlation pamtas Ayl ity gl
¥ i ]t g 1.000 781 800 340 645 408 531 an2 420 424 559 631 574 444
gl 5L
1 (Lol Vsl ) guiy
;fjjﬂu#j‘jm 781 1.000 708 348 657 413 47 705 303 651 683 589 582 393
iy
bl ealab donslin sl
oy gsimn i His LA 800 708 1.000 203 559 267 189 519 430 3N 513 597 662 296
Avaal
CaliZle Y 8 daanalldo gl phasd
g el dad 340 348 203 1.000 190 269 282 221 451 7 383 249 195 408
Al a8 g il o s
ol el g i Al 6845 B57 559 190 1.000 173 324 636 338 506 431 508 461 555
[CEARPRET PRIt
L alad JL
@,ﬁ;ﬁoﬁw 408 413 267 269 173 1.000 463 544 120 502 549 390 483 249
el el xa daladi 20 Lote
8] lilanl gyt 48,31 gl el 531 447 189 282 3 463 1.000 596 403 481 290 4 419 410
R
= glils sl date o,
;‘j‘ajgﬁy’;j“” " 7 705 519 221 636 544 596 1.000 284 656 593 556 712 358
Ll gl 4l b
o E]
0ty il 420 303 430 451 333 120 403 284 1.000 582 319 640 486 440
e ds el s coacdt
&jﬁd;_‘w‘;i:)d_m, 424 651 k1| 379 506 502 431 656 582 1.000 638 583 613 422
o eslassfialosa ol i 8 pasda
et s il ol 559 683 513 363 431 549 290 593 319 638 1.000 737 664 731
e iy oty o pin ol
sags Saly e ol
i s Lol Lt 631 589 597 249 508 390 421 556 640 583 737 1.000 772 665
et
g gy s e
et s g il 574 582 662 185 461 483 419 712 486 818 864 772 1.000 414
et
e ga destl e s 1
il o prms ¥ 5 444 393 296 408 555 249 410 358 440 422 731 665 414 1.000
158 sl
Sig. (1-tailed) quﬁgﬂ)mu,u\;\o\g
ot it g 000 000 033 000 013 001 000 010 010 o0t 000 000 007
gl SL M
1 (Lol Yol ) guiy
ijjﬁuﬁj‘jm 000 000 030 000 012 007 000 052 000 000 000 000 016
iy
oslalall erslabuns dinslia (fictl
oy gpima i Hids LA 000 000 058 001 077 158 002 008 032 002 000 000 056
Syl
eliZle Y 8 dan il do gl Slas el
v‘ﬂ'liﬂ;‘j‘;m 033 030 058 157 075 065 120 006 020 018 092 151 013
gl s g il o sisc
Aol ol o8 g sl 000 000 001 157 180 .040 000 034 002 009 002 00§ 001
[CEARPPET PRIt
s alad J2f
u,_:,‘-‘:jj;tm‘jihm 013 012 077 075 180 005 001 264 002 o0t 017 003 092
sl i gl e cobed i Lot
5] il gt 48531l el 001 (ilig 158 064 040 005 000 014 004 060 010 011 012
(Slebey
BT PR
;‘j"@gﬁo‘” > " 000 000 002 120 000 001 .000 064 000 000 001 000 026
L gt 4t b
o P
Uty i 010 052 009 006 034 264 014 064 000 043 000 003 .07
e ds el s coacdt
&hﬁ:“ﬂ:‘i&:}&w, 010 000 032 020 002 002 004 000 000 000 000 000 010
o cbassfalesa ol 4 pas
et s gl dl ol 001 000 002 016 009 001 060 000 043 000 000 000 000
e e
o lonly dble agls
i s Lol Lt 000 000 000 092 002 017 010 001 000 000 000 000 000
et
gl paflidiny s ]
et s il 000 000 000 151 005 003 011 000 003 000 000 000 012
et
dacle o chostl 200 s )
il o prms ¥ 5 007 016 056 013 001 092 012 026 007 010 000 000 012
138 s

a. Determinant=1.159E-7
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Correlation Matrix Jss» : ¥l

e 38 Glld (Y €0.9 S A8 ) piiall G o 4 68 Ll ) ABDle 2 g aae (e 2SN aadiy s
Ay ye il o ady g Gl i) (g Clagleal ) S5 )

Cilaslae ey aaie IS (s ol el (4 58 Lalii ) A80e a5 W 3 J gl milits < yelal LS
Agdy iliil) () 53 Sie

KMO AND Bartletts J2 Lt

KMO 4af CilS LS 5 ¢ Jal gall Jalat aladtn Glilall dae Sl (s2a aniil addiiny KMO JLis) Lea
48 shiadl culS 1)) Lo dids Bartletts Wil el sall didas o) say ST dunlia il cilS LIS |
A ple S gy s 5 Jal sall Jalad ae i ) L 2 5 Y ol i) (g el yY1 Jias A

0.05 (e o Al il LalS et puiiall Ay 8 ol 5 e (55 Y lilall il 1 Laa (33l
gl Jilas ok Gl ing

KMO and Bartlett's Test
Kaiser-Meyer-Qlkin Measure of Sampling Adequacy. B02
Bartlett's Test of Approx. Chi-Square a75.314
Sphericity df g1
Sig. 000

Jalas 8 Lealadian) ¢Sy bl o e Ji 5 A giie dad a5 KMO o dalaill dais i jelal LS
Jalaill o) jaY Ao 5 458 Iand g )1 O () ey Alld 5 0.000 A simall G & gdal Ll 5 Jal 52
Sl

Total Variance Explained Js ;G
il o 38 Sl g axy g Jalailly alaall 8 Jal sall Jalad 5 (2 2y J s

Total Variance Explained

Extraction Sums of Squared Loadings Faotation Sums of Squared Loadings
Component Total % of Variance | Cumulative % Tuatal % of Variance | Cumulative %
1 7.402 £2.869 52.869 4270 30.499 304949
2 1.268 9.060 61.928 2.7496 19.973 50.472
3 1.171 8.366 70.294 2775 189.822 70294
Extraction Method: Principal Component Analysis.
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Component Matrix®

Component
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gl g gy ol Lol
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el Lb_i-_é.lu g habedl ps Lasse
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el
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AR g ey e daazll

calslle Wl o8 dn ] 4= gl alassl
el gt T sl ey
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836

836

B34

823
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70

T26

704
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5490

460
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46
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-.286

-.3249

-110

A04

188

-.322

-224

424

A20

B17

540

- 163

- 147

244

235

- 417

-13

-159

424

=277

Nilie]

Extraction Method: Principal Component Analysis.

a. 3 components extracted.
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Extraction Method: Principal
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Scree Plot

Eigenvalue
1

o

Component Number

L el s 7 Jedal Qs (o Jaladall jelal LS

Wil 1 S Jaba sl

Al sae OMA (e Lina La ggda pun Sl laay) o bl el aaadl Ay (ulie 5
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Relhability Statistics

Cronhach's
Alpha

Cronbach's
Alpha Based
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Standardized

[tems M of tems
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(G Abicdf o AaY)) ) @ paial Liuagll plaay)

19.4

f Y A e el 400 il ) 5 Caad) Al e 40U

£Daxll £ 50 4Ble 5 Alaall daglll aladiily Gy guil) 1Y) 2al
£Slandl Y 50 Lgle g dglaall danglll alatiuly ¢ Sleadl daas ;S aal)

eSaall oY 51 LBl lan e dilaia (S ddaal) Aagl) andind 3l & el Aedkall i) and

5 dean Jgmeld = ¥/ a3 = deaa ) 380512 = (Ll G se l) 328 380511 =

.BJL_K: JS Qi k_u.ul_m&\ ?BJM o c'é‘.lﬁg U'AJ\L‘:

s3and) oY gy ASBMS g Alaall Aaglll aladinly (5 e 1Y) ad)

ALl 5 Asapmil) Aaglll aladiuly (g ginall i Ay gucil) Jilo 15 daad )l S Y Ly 138 2l

2l ol alaia V) sady

Statistics
Ay goatl) Jil
(e )/l piia) & siaall f agic
able Y of aal dagl paai A llia dalia Jladl daglly &
axid A el | SE s il Alal |2 A el cledladl [ agd (uSxy dpapaill
panaill Maldagl | Asully Al gy Baa | Anellly (s sina dE [ A8E] 2 ladl) Aadlal)
olany 13 & Tapadll Lialaie colaliial
N Valid 30 30 30 30
Missing 0 0 0 0
Mean 1.7000 1.5667 1.8000 1.7667
Std. Deviation .79438 .72793 1.09545 .93526
Variance .631 .530 1.200 .875
Minimum 1.00 1.00 1.00 1.00
Maximum 3.00 3.00 5.00 4.00
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ol ai) Ja gia s L 55 1.70835 ol (e W1 (8 4dd) SLaall J ¥ aadl o gia of Jalail) jelal 8
(Lo an ) Gl ) (3 3 5e) (e I sila) el e of e i Lae 0.8882 (5 lknal
OSlginal) Cadas dagiual) dslaiall ddaall Taglll aladiuly G gl () e Ja 18

sand) £Y g1 LiBdle g Alaall dagll) aladinly sdlant) el 5 ALY el

sy alalii ) 5 Apapail) Anglll alasiuly Jabaill  Stanll dadd & Joal il 5 Jyniadill pusy 134 a3l
UK Ja A g s A8 3L 5 5 ALaTAYY

Statistics
e daladll 2 Ladie

o Jaladll (il il Agladl) iagly Aalaal) da gl Gaaasll

e Slenl) Fadd ik 5 S as,all ol eNandl daad Jial i | Q) Ja Jens

Aagllly ¢ shany () S Glaial 2 el A2l | Jual sill £ a5
Alaal) (Slaliay AS Al & i e (o Al

N Valid 30 30 30 30
Missing 0 0 0 0
Mean 1.6000 1.6000 1.7667 1.6667
Std. Deviation .89443 .93218 1.00630 .92227
Variance .800 .869 1.013 .851
Minimum 1.00 1.00 1.00 1.00
Maximum 4.00 4.00 4.00 5.00

5 Jlamall Cal il Lo gia 5 1.65835 ol Ao & aall Ll U deall Jas gia o Jidaill el 8
Ju 135 o(Leas () 38 l) ) (32 381 50) o | sila) Cpmaiadll e o e 5k Lae 0.9226
s plaia Yl il e ) ja ddhaiall Claial Liapadll dagll aladiuly dabaill 5 Jual 5il) o e
Ol Ja Jgsy g 451

s3anl) £Y g1 Lo g 1an o Allaia JSI dalaall dagdl) addiied Al 4y jlal) Aadlad) s EUl) )

aadiud Al A Hlail) Aadall (e elaiiYl ) snill g g gill g o) il uSlgtinall 4 ) pataal sy 138 2)
dganalll daglll
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Statistics

o8 b el
oda ledd/chilatia
S A el dadtal) silile pa il i e

Llaall ingd pasind | Aadlall o3y Aol s | olgd atie/laliey
dily @y 5l Ga | a4 el |l A jlall Aadlal

g ) Alaall Jiag] Alaall ingl 3305

N Valid 30 30 30
Missing 0 0 0

Mean 2.2333 1.8333 1.8000
Std. Deviation 1.25075 .79148 .84690
Variance 1.564 .626 717
Minimum 1.00 1.00 1.00
Maximum 5.00 3.00 4.00

& Jlmal) ol i) Jans gia 51,9555 s e 84l Jliall G adl o gie o) Jalaill g al 8
Ja 138 5 e(Laax ) Gl () (32 G ge) (e | sla) i) Qe G e 508 1 0.9630
Claa Lianadll daelll aladiuly Jual gill 5 G gucl) adl yiuls Jalaii ) 4 kel Adladl of e
o) ) pSlgtall Dlpa 65 (e ad g pausall o) HAIL 5 e LBVL ) sl o Dlaall 6Y 5 (e )y Adlaiall
lilaas o elilaiig

o) 4sblia g cilpda i) L1 19,5
STl i o AR s s 525 Al Jaas¥) i iy o 581 5

Y5 Ao el IS i (el (B sudill Lpadl jind & dilaiall Clanal dagd alasinl (H] dpz dl
£ aal)
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .9302 .865 .843 .30890

a. Predictors: (Constant), el sgd uSay anaill Iaellly a8 )1 (5 sinall of Sic]
G sina i A A jlail) ClaBladl il Aajlia Jladl Liiihaie colalgial g A80E 4 jlaill

ST 508 anadll Al Aagd aadiug ) (ClBle )/ siie) Ay sudl) il Kpapail) dagllly
135 ST anaill Mol dag) aniig 3 A ) USe Y of aal | ) Al ddl 55 Baa

iy
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 15.263 4 3.816 39.988 .000°
Residual 2.385 25 .095
Total 17.648 29

a. Dependent Variable: dakaiall Aagl aladiuly o I 3 gl 2ay Jass s

dagd paiis 3 (Clidle )/l ) siia) 4y sl Jilus 1) Lpapail) Gagllly (5 sine s A 4 jlal) iledladl clibuen Gaglia (il
ok 18 ST il Mal dagd aaiins 3 Lpad )l clidle Y of aal | dailly $padl 55 Baa ST 500 apaill 4l

Aalaall An gl (3 gl Aadl il Jiiall el 05 0.930 s Bl ;¥ Jalaa O Jsaall il LS
Ailas) V2 (4 50.000 &l AV (5 siue Glg eDanll £ 5 il juaiall ad (40 0.865 = s
il (3o sul) 3 dalaiall laial gl plasias) dua b lld ) Jay Lao ey sine 13 Tan 2y 8 Al
D) Y5 e ) IS i

el Y 5 33L 3 Al (52 Lae 4y jlail) LoDl Aflaian ) o dilaiall lanal dagd tH2 dna il
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .9762 .952 .947 .20957

a. Predictors: (Constant), axivi () & el Ladlall s2g] (aiie/laliay oudi el
Aladll ingd a8 31 A sl Aadlal) 638 et /latia o) 8 b et Aladl iag]

‘;\;@JMK;J\@)M|MM‘5AF@GM3}A;\ELQGAJL ,uaa‘)idi‘m@h}}l@;

agladll
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 22.694 3 7.565 172.238 .000°
Residual 1.142 26 .044
Total 23.835 29

a. Dependent Variable: dahidll iagl aading Al 4y jladll Ladlall ey das gia

b. Predictors: (Constant), s, 8 saiubs ddaall g aaaig & jlall Ladlall 03¢ gaiie/Ualiay o e
Ladlall o3gy isal 5 e poa b | (s i dilay iaay o) s Al Jingd axdies Al 3 jlal) Ladladl o34 ilead/cilatie
Adaall Jaed 2a3us Al 4, ladll

Aanglll paais Al 2 il Ldlal) Jitesall el 5 0.976 e ki y¥) dabea o Jsan) LT LS
Aflan] A2 o5 0.000 & ANV (5 shse (5 oanll £V 5 LI il o8 00 0.952 2 A%

S glaall Al padits A 4y el Aedlal) () dsm 58 D ey L oy gime <l Tan 4y 8 il
o lendl Y e @\;ﬁ\ J<y

eDanll o 550l ) o abliy oDl daad 8 Adhiall Colaal Al aladin) TH3 Az il
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .9722 .945 .937 .18571

a. Predictors: (Constant), Jwalsill & s SOKGN o Jeun Adaall Ay Saail)
by Sl Glaial g5 28500 b el ddaall Jingly ore Jaladll iy Lavie | 3 daailly
Lagllly edleall dans Jual 8 Alaall Aagllly ¢ sinaty Al e Dlaal) add ikh g e Jalatl) Jai

S b 5 e 0y el

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 14.952 4 3.738 108.383 .000°
Residual .862 25 .034
Total 15.815 29

a. Dependent Variable: dibiall dagl aladiuly ¢Sleall 4033 32y Jaws i

b. Predictors: (Constant), x Jalaill oy ladie | 1 3l Jual i) ¢ S 5 COIKE o Jgn Adaall Aag il Enatl)
JAalaall Aagllly () iaaty cpdll e Dleall dadi ik ge pe Jalaill (bl | lalial ST Glaal 53858 b el Bdaall Jingds

LA L e b asal) dagllly e Maall e Jos 55

dagdll axaving ) e Dleal) dadd JEiwal i) o5 0.972 &b Bl ¥ deles o Jsaadl Ll LS
Lilas) Y2 0250.000 &l YA (5 gisa Gl 5 eSlaall oY 5 wlil) puaial) i (0 0.945 = i
JSy 55 e Dlead) dadd 8 Adaall daglll aladin) Gf A 8 Glld ) ey Laa iy sine <l Tan 4y 8 Dl
eaall ¢¥ 5 o Al

;uaild\

Lilias) Led 5 i Cilnm il maes -
6 AY) CilS e Dlaall oY 5 g Ailaiall Qlanal Zagl aasiud N 4 jladll Ladlall G 28Dl o -
Tl Ll

s s Dhexdl dadd b g (g saatl) 8 dbaginual) dihiall ool dngd f dalaall dnglll aladinl of -

el oLl £ 5 Sl Tan € U Lilay) i35
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gyl .19.6

(i g IV AILELY) AR A yal) A il jia (pe Lgman 3 ol ULl (s Joadl 138 5
(SPSS)

o HRY) e oS ia Al b S agdl Tia s Sl 48 jraal) bl Jalas lall 8 Wl
O yritall (e Bl Lol Lgeis) s bl 5 anall JLadl) Jasy Liad & = guia g0 LY 5l

O 23 Akl Claial dglaall dagll aladinly (g sl dai) yin) of ) gl <o jlal a8
Aol Aadlall ¢ Daall ¢
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el daild

g ) gl sall

o000 g, & [sNeadl L) o Ay A Gagudll S5] L(2024) (T, ARS

International Journal of Scientific Studies Publishing

Arilaga dual 3 1o ) Wl g8 (A (OW) glamadly Gageddl) J51,(2023) .0 48408
Lo Laia Y| g i) o plall 45 Ll drals LLas,

A ) gal dalad) dipgll pudlil) 3 a8 Cppauad & s 3land) dadd B 13) aUAS 5T, (2025) 8.0 o]l el
¥, AIN Journal.

E.F sana, & ClS b b Al A o LAA N 5 guall sl B b)) (B gudll LU (2024) s shamd)
@ B claiial) Qua i, Tikrit Journal of Administrative and Economic Sciences.

sSand) £¥ g e W il g o laial) Jual il Jilug e (B guail) ciliag) il (2025) 8.1, 5158

L gl g gyl 5 LlaiBy) o pled] Aaa,

43 grad) LBl A g <) claddd) Baga i1 (bl [(2024) T, 08 o, & £ Ml Qg o, gidea daal
L) Y alaal) A dad aladialy e3laad) £ g (3adald b
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Al-Rafee, S. M., & Hedhili, H. N,(2017)
.The Impact of Digital Marketing on Customer Loyalty in Saudi Arabia
JInternational Journal of Marketing Studies, 9(4), 12-22

Alqahtani, A. (2016).

Consumer Behavior and Its Impact on Loyalty in the Context of Marketing Strategies in
Saudi Arabia.

Journal of Consumer Research, 12(3), 28-39.
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el Y 132G ST asall) AT dagd ardind A dudd ) cldey) o 28l 1

1= (Galas 38 ga gf) 335y (38l
2=l ) @@
3=V / Y
4=\l ) a el

5§ = 8Ady (a e

(o Aailly Aad) g9 Baua ST gt Alaal) Aagly (cibidle /) ) gdiia) Ay gl Jibua 1,

1= (Galas 38 ga gf) 335y (38l
2=laas ) Gl
3=lu¥/ yaa
4=l J ajei

5 =5 pa el

3. Adaal) Aagllly (g giaa i () Ay jlacll ciladlad) ciliba Aaylia Jiabi,

1= (Glai 38 ga gf) 335y (381l
2 =laaa ) sl
3=,/ Y
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5 = 83y La e
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5 = 83y (a e
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