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Abstract: | o lseiud|

The current study aims to explore the impact of mobile applications on the management and
scheduling of medical appointments, focusing on the confirmation, booking, and cancellation
processes due to technical challenges. The study adopted a mixed-method descriptive-analytical
approach, employing questionnaires distributed among patients, structured interviews with healthcare
staff, and analysis of medical records data. Findings indicated significant improvements in appointment
scheduling efficiency and enhanced patient satisfaction through the use of mobile applications.
Conversely, the absence or malfunction of these applications resulted in notable disruptions in service
efficiency and patient dissatisfaction. The study recommends strengthening technological
infrastructure, implementing continuous technical support, and preparing clear contingency plans to

mitigate the adverse effects of application downtime.

Keywords: Mobile Applications, Appointment Scheduling, Technical Challenges, Patient Satisfaction,

Health Services Quality, Mixed-methods research.
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Abstract | yasll-

This study aims to investigate the impact of mobile applications on medical appointment scheduling

processes, focusing on the confirmation, booking, or cancellation of appointments due to technological
challenges. The research adopted a mixed-method descriptive analytical approach, utilizing
questionnaires distributed among patients, structured interviews with healthcare staff, and medical
records analysis. The findings revealed significant improvements in scheduling efficiency and patient
satisfaction following the implementation of mobile applications. Conversely, technical issues or the
absence of these applications caused notable disruptions in service delivery and decreased patient
satisfaction. The study recommends enhancing technological infrastructure and implementing robust

backup plans to minimize disruptions and ensure service continuity.

Keywords: Mobile Applications, Appointment Scheduling, Technological Challenges, Patient

Satisfaction, Healthcare Management.
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