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Abstract

This study aimed to investigate the impact of emotional intelligence on improving
individual performance among employees of Saudi Telecom Company. The descriptive-
analytical method was used as the study framework, with a questionnaire distributed to a
sample of 283 individuals. A total of 224 valid questionnaires were retrieved for analysis, and

data were processed using the Statistical Package for the Social Sciences (SPSS).

The study's findings revealed that emotional intelligence significantly influences the
improvement of individual performance. It was also found that the dimensions of emotional
intelligence, such as self-control, self-awareness, self-motivation, empathy, and social skills, all
contribute to enhancing individual performance among employees of Saudi Telecom

Company.

The study presented several recommendations, most notably the importance of
applying emotional intelligence principles in the work environment at Saudi Telecom
Company, due to its crucial role in managing emotions and positively interacting with various

situations and environments, which effectively helps improve individual performance.

Keywords: Emotional intelligence, individual performance, Saudi Telecom Company.
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