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Dear Respondent,

I am a Master’s candidate in Management at MedQcean University,
currently conducting a study titled:

“The Impact of Digital Banks on Traditional Banking Systems: Between
Centralized and Decentralized Models."

[ kindly seek your cooperation in completing this questionnaire. Any
information provided will be kept strictly confidential and used solely
for academic purposes. Your participation is highly valued and greatly

appreciated.

Thank you in advance for your willingness to contribute to this study. If
you have any inquiries or require further clarification, please do not
hesitate to contact my honorable supervisor, Associate Professor Dr. Al-
Faisal Abdulhamid, or myself.

Supervisor

Associate Professor Dr. Al-Faisal Abdulhamid
Faculty of Management

Master Candidate

Nouf Rashed Al-Dousari
Faculty of Management
MedOcean University




SECTION A: DEMOGRAPHIC CHARACTERISTICS

Please tick (V) the appropriate choice.

1. Gender:

O Male O Female

2. Age Group:

[ 20 - 30 years old [ 31 - 39 years old (340 - 49 years old [0 50 years old and over
3. How many years of experience do you have in the banking or financial sector?

O 5 years & less (5 - 10 years O 11 - 20 years [ 21 years & above

SECTION B: PERCEPTIONS ABOUT DIGITAL BANKING

Please indicate your degree of agreement or disagreement with the following statements by
ticking (V) the choice that best reflects your opinion.

The following statements assess the impact of digital banking systems on traditional banking
and financial services. Please select one option from the five alternatives below:

KEY ASPECTS OF DIGITAL BANKING

L. Service Tangibility

Digital banks offer modern and advanced financial

ASTII
technologies that enhance user experience.

Digital banking platforms are designed with user-
ASTL2  |friendly and intuitive interfaces for better accessibility,
making transactions easier.

IL. Service Reliability

eamey W

Digital banks ensure fast and efficient financial
(transactions, reducing service delays.

Digital banking systems maintain precise and secure

financial records, enhancing customer trust

ASRIII

ASRIL2




ASRIII

II1. Service Responsiveness

Digital banks inform clients about the status and timing]
of their banking transactions.

1

aaadesiq |

»

pameN |

ASRII2

Digital banks ensure transparency by clearly outlining
the terms and conditions of financial transactions.

-

V. Service Assurance

Fudesiq

fBuons  —

|

aaudesi(y o
[EameN | w

ASAIVI

The security measures of digital banks build customer]
confidence in online transactions.

ASAIV2

ICustomers feel secure when conducting financial
transactions via digital banking platforms due to
advanced security measures.

V.  Service Empathy

ASEV]

Digital banks use data-driven insights to offer
personalized financial recommendations to customers.

[gameN |

ASEV2

Digital banking services are available 24/7, offering
flexible and convenient operating hours.

SECTION B: DIGITAL BANKING USER EXPERIENCE

Self-Awareness in Digital Banking

jeameN

BSAII

| am aware of how | manage my financial
transactions using digital banking,

BSAI2

| understand the reasons behind my digital
banking preferences and habits.

Self-Regulation in Digital Banking

daadesiq |t




BSRIII

| can effectively control my financial decisions
using digital banking tools.

BSRI2

[ remain committed to using digital banking
services, even when encountering technical

challenges.

Motivation in Digital Banking

DY
ABuong |V

BMIIII

I constantly seek to improve my financial
management through digital banking services.

BMII2

I utilize digital banking tools to work towards a
better financial future.

Empathy in Digital Banking

MDY
AjBuonsg

I can anticipate customer needs and preferences in
digital banking services.

I consider user experience and feedback when
selecting digital banking platforms.

Social Skills in Digital Banking

3
Z
2
=
=
=

BSSVI

I can effectively explain and recommend digital
banking services to others.

BSSV2

1 confidently use digital banking services, setting an
example for others to adopt them.




SECTION C: OPEN-ENDED QUESTIONS

C1) Please provide ANY other comments regarding this study.

C2) Please provide any comments regarding any aspect that
appears to be LACKING in this study.

Gratitude

We sincerely appreciate you for taking the time to complete this survey.
Your participation is highly valuable, and we sincerely appreciate your
insights

The information you provided is crucial for our research and will
contribute significantly to understanding the impact of digital banking
on financial services.

Once again, we are truly grateful for your contribution.
Sincerely,

Master Candidate
MedOcean University
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