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L ,al) o piial 3 ydall il a3l 2.5
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e Ll IS a8 )1 claaa) g dadas¥) aladial gad ol Y1 cilalad of Al J 58 4 jas (o i
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(2¢al) gy gl S aid) i) Al N ciladdll sy 5 waiall dadiall Candi )l LS ¢ e J gl
OS2l Lo gt g clgd eSleall 5 a5 (<l shadll LDl s dgal o) 7 gam s Jia) Lgwlaiiind Al g ) 39

(Davis, 1989) .Jswasll 4 s s Z8all 5 e juall Cum (he A2dl) 33 5al S50l e BaY

18

MIDOCEA

UNIVER

S 1 TY

i



(Diffusion of Innovations — DOI) iy s 458 v/
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Al e ala a1 L) 33 LS g il il gl e dae e STy gl 5 Jml Faad ) daral
(Rogers, 2003) A ) <l sl e alaieV) gludl 535 Sie jlad e 4eadl) 32 sl o Dleall
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O e el Galwa) a5 il W) de ju qd s dodlaieY) pwat s e Juli
(Parasuraman et al., 1988) .4e2all A< jadll 32 5all ad 5 M 5 (A gadll
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i A ySIY) deadll 50 i E-S-QUAL Gibite G5 A )l Claiall/adl sall Lgaaii Al daadl)
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(DeLone & McLean IS Success Model) <l siaall alii Flai zigad v/
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ASaall 33 sall @b gy (el Joail) L 5) Aaadl) i LT p a3 o 3aie acay Le olS) Y1 g
(1988 5,3 s Parasuraman 2020 ¢ st¢)
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