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Abstract:

The Study aimed to identify the level of job satisfaction among employees of Damietta General Hospital as a case study.
this is done by measuring the relationship between the level of job satisfaction as an independent variable and the
desire to continue working as a dependent variable, and determining the extent to which some demographic factors of
workers affect their level of job satisfaction, such as (gender, age, educational qualification, and length of service in the
job), In addition to presenting special proposals to improve the level of job satisfaction and then establishing the
philosophy of desire to continue working . and the research relied on the analytical descriptive approach. A
questionnaire was prepared to measure job satisfaction variable and the willingness to continue working variable in
order to collect primary data, and its validity and reliability were confirmed. the study population consisted of a random
sample of (72) individuals out of 775 workers (doctor — employee — technician — and physician assistant) working in
Damietta General Hospital. the study showed that hospital workers have a fairly high level of job satisfaction, there is
also a positive relationship between the job satisfaction variable as an independent variable and the willingness to
continue working as a dependent variable, the study also indicated that there are statistically significant differences in
the dimension (work relations) according to gender, And there are statistically significant differences about two
dimensions of job satisfaction (work conditions and job stability) according to age . also, there are statistically
significant differences about the dimensions (work conditions, individual expectations, and distributive justice)
according to the educational qualification. Finally, there are statistically significant differences in two dimensions
(working conditions, and individual expectations) according to the length of service. Several recommendations were
also presented, the most prominent of which were, improving and developing the salary scale and paying attention to
bonuses and material incentives, providing adequate working conditions in some department, Encouraging employees
to present initiatives and proposals, Enrich the principle of participation in decision-making, developing the skills and
competencies of employees to increase the effectiveness of their professional aspirations, and adopting the principle of

fair treatment among workers.
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